
GRASSROOTS ADVOCACY

For more information, please contact the advocacy department at advocacy@narfe.org. 

In-Person/Remote Meeting Talking Points:  
Federal Long Term Care Insurance Program (FLTCIP)     

The talking points below should serve as a guide for NARFE members preparing for in-person 
meetings with members of Congress and their staff. This document is not intended to be handed 
out. Before your meeting, please be sure to fill in the brackets with the relevant information.    
Introductory Talking Points  

•  I am a [RETIRED/ACTIVE]  federal employee, having worked for [AGENCY] over 
[NUMBER OF YEARS] years, and a proud member of the National Active and Retired 
Federal Employees Association (NARFE). 

•  Over my career, I dedicated myself to public service, contributing to [STATE] and our 
nation. Today, I am here to discuss a pressing issue that affects federal employees and 
retirees nationwide: the substantial and unexpected increases in Federal Long Term Care 
Insurance Program (FLTCIP) premiums. 

Once you’ve addressed the introductory talking points, focus on the issues below. 
FLTCIP Premium Increase Concerns:  

•  Enrollees in the Federal Long Term Care Insurance Program (FLTCIP) are facing alarming 
premium increases that were unforeseen and are causing significant financial strain on 
federal workers and retirees. 

•  Premiums for FLTCIP coverage – intended to remain stable for the life of the enrollee 
– have risen to levels far beyond what was originally quoted to enrollees when they 
purchased their policies.  

•  Premiums have increased on each contract renewal (by as much as 25 percent in 2009, 
and as much as 126 percent in 2016). The Office of Personnel Management (OPM) has not 
provided clear information on the extent of the premium increases this time, but survey 
data indicates premiums have increased by 86 percent – or more – for some enrollees. 

•  Approximately 265,000 federal employees and retirees are grappling with these exorbitant 
premium hikes that are making it extremely difficult to maintain their coverage.    

Action Steps Needed: 

•  I urge you to call for congressional hearings to investigate FLTCIP premium increases. 
These hearings should delve into the reasons behind these increases, including an 
examination of FLTCIP’s profit structure and its impact on enrollees. 

•  It is crucial to provide relief for affected enrollees. I ask that you support authorizing 
premium relief, either directly or through tax credits, to help alleviate the financial burden 
these premium hikes place on federal workers and retirees. 

•  It is also important to recognize the federal government’s responsibility as the program’s 
sponsor to ensure that enrollees are treated fairly and equitably, especially when the 
insurer benefits despite actuarial mistakes. 

The financial well-being of federal workers and retirees who rely on FLTCIP is at stake. Your 
attention to this critical issue is greatly appreciated. 

mailto:advocacy%40narfe.org?subject=

