
  

 

 
 
 

March 7, 2023  
 
Margaret Pearson 
Associate Director, Retirement Services  
U.S. Office of Personnel Management  
1900 E Street NW 
Washington, DC 20415 
 
Dear Associate Director Pearson, 
 
I write, on behalf of the National Active and Retired Federal Employees Association 
(NARFE), to express concerns regarding one aspect of how the Office of Personnel 
Management’s (OPM) Retirement Services division is implementing the Improper 
Payments Do Not Pay Initiative.  
 
Specifically, we are concerned that OPM RS is unfairly shifting the burden to 
verify/prove life onto annuitants when OPM RS possesses insufficient evidence of death. 
We have heard from multiple living federal annuitants that they have received letters 
from OPM RS asking them to return a notarized form confirming their current 
information – in essence providing a notarized form to prove they are still alive. 
 
This proof of life process is causing confusion for federal annuitants, offending 
individuals who must now prove to OPM RS they remain alive, and has interrupted 
annuity payments to individuals who do not trust or understand the new verification 
process OPM RS is requiring of them. The notarization requirement also creates a 
particularly high burden on those of significant age who may be unable to travel to a 
notary without assistance. These interrupted annuity payments have not only imposed 
psychological and time-loss costs, but also financial costs through bank fees due to 
insufficient account funds for needed payments. 
 
According to the Final Audit Report of the U.S. Office of Personnel Management’s 
(OPM) Utilization of the Improper Payments Do Not Pay Initiative, Report Number 4A-
CF-00-20-029, OPM RS implements the following process: 
 

Retirement Services’ Fraud Branch reviews monthly reports of death 
received from Treasury’s DNP Portal to determine whether the deaths 
have been reported to OPM. If a death has already been reported to OPM 
and OPM has taken appropriate action, no further action is needed. If the 
death has not been reported to OPM, the Fraud Branch attempts to verify 
the death. If the death is verified, Retirement Services stops the 
annuitants’ annuity payments and initiates reclamation actions if post-
death payments were made. 
 
A match on Treasury’s DNP Portal may be erroneous, have the 
wrong date of death, or refer to a person with the same name as 

https://www.oversight.gov/sites/default/files/oig-reports/OPM/4A-CF-00-20-029.pdf
https://www.oversight.gov/sites/default/files/oig-reports/OPM/4A-CF-00-20-029.pdf


a retirement annuitant, but who is not the annuitant. Retirement 
Services downloads and investigates the matches received from Treasury’s 
DNP Portal. Retirement Services uses LexisNexis4 and public internet 
sites, such as legacy.com and google.com, to search for records showing if 
the annuitant is deceased. If Retirement Services does not find a 
death record, they send the annuitant an address 
verification/proof of life letter. If they do not receive a response, 
they suspend the annuity payments until they can verify the 
annuitant’s living status. (emphasis added) 

 
While we do not object to OPM RS’ use of Treasury’s DNP Portal to help reduce 
improper payments to deceased annuitants, we do not believe it is appropriate for OPM 
RS to shift the burden to annuitants to prove they are still alive when OPM RS “does not 
find a death record,” especially when it’s clear there are multiple reasons for why the 
Treasury DNP Portal data may provide an erroneous match, including referring “to a 
person with the same name as a retirement annuitant, but who is not the annuitant.” 
Such a process appears ripe for the potential to provide false positives, imposing 
unnecessary burdens and costs on living federal annuitants.  
 
The problem is compounded by the fact that, according to continual and consistent 
reports by NARFE members, it is very difficult to get through to OPM RS (or the right 
person at OPM RS) on the phone. Federal annuitants may justifiably be wary that a 
letter asking them to mail back personally identifiable information on a notarized form 
may be part of an attempt to defraud them. When they cannot reach anyone at OPM RS 
to confirm the validity of such a letter or to assist them with next steps, the process 
imposes even more burden and cost on federal annuitants who are forced to prove they 
are still alive.  
 
Due to these costs, I urge you to reevaluate OPM RS’ process of requiring completion 
and delivery back to OPM RS of a notarized form verifying life when OPM RS cannot 
locate sufficient proof of an annuitant’s death. I hope this evaluation considers and 
estimates the probability of false positives, and the negative impacts they have on the 
federal annuitants you serve. What percentage of annuitants who receive these letters 
are alive, and how many suffer interrupted payments? How has this impacted them? 
These are questions I urge you to consider; and OPM’s Inspector General (CC’d) to 
consider in their audits as well. There may be benefits achieved in terms of reducing 
improper payments, but the costs of the process should be weighed as well.    
 
If you have any questions or concerns, please contact NARFE Staff Vice President for 
Policy and Programs John Hatton at jhatton@narfe.org or 571-483-1267. 
 
Sincerely,  

 

 
 
 

William Shackelford  

mailto:jhatton@narfe.org


NARFE National President 
 
CC:  Krista Boyd, Inspector General, Office of Personnel Management 

 
 


