
THURSDAY, OCTOBER 24  
11:00 - 5:00  REGISTRATION 
 

1:00 - 1:50  WELCOME/LOGISTICS/SCHEDULE OVERVIEW 
     Mary Binder, Symposium Chair, Eastern Washington VP, Chapter 1192 VP 

         INTRODUCE SYMPOSIUM VENDORS, OTHERS 
     Steven Roy, Region IX VP  
 

1:50 - 2:00  BREAK/MOVE TO MEETING ROOMS 
 

2:00 - 4:30  INDIVIDUAL STATE MEETINGS; TIME WITH VENDORS 
 

4:30 - 5:00  BREAK 
 

5:00 - 6:30  EVENING SOCIAL/NO-HOST BAR; TIME WITH VENDORS 
 

FRIDAY, OCTOBER 25    
8:00 - 9:00   REGISTRATION 
 

9:00 - 9:10  WELCOME/REVIEW LOGISTICS  
     Mary Binder, Symposium Chair, Eastern Washington VP, Chapter 1192 VP 
 

9:10 - 9:40  NARFE UPDATE   
     Bill Shackelford, NARFE President   
 

9:40 - 11:00   NARFE LEGISLATIVE & NARFE-PAC UPDATES   
     John Hatton, NARFE Senior VP, Policy & Programs    
 

11:00 - 11:10  BREAK 
 

11:10 - 11:45  NARFE MEMBERSHIP UPDATE  
     Nora McDonald, NARFE Director, Membership Engagement  
 

11:45 - 12:25   WORKING LUNCH W/HEALTHCARE PROVIDERS Qs/As 
     Ruthann Couch, President, Oregon Federation; Healthcare Representatives  
 

12:25 - 12:35   BREAK  
 

12:35 - 1:20  NARFE COMMUNICATIONS UPDATE  
     Jennifer Rafael, NARFE Director, Communications & Marketing  
 

1:20 - 1:45  REGION IX UPDATE 
     Steven Roy, Region IX VP  
 

1:45 - 2:30   FEDERATION PRESIDENTS UPDATES 
     Federation Presidents for Alaska, Idaho, Montana, Oregon, Washington  

 

2:30 - 2:45   BREAK  
 

2:45 - 3:30   TRAINING: ACCESSING MEMBER PROFILE  
     Harold Kehr, Idaho Federation Secretary, SE Area VP, Chapter 763 President 
   TRAINING: FEDHUB; NARFE WEBSITE & MICROSITES 
     Linda Wallers, WSF Secretary & Webmaster   
 

3:30 - 3:45  TRAINING: ACCESSING NARFE LEGISLATIVE/PAC INFO  
     Doug Rushton, WSF Legislative (National) & NARFE-PAC Coordinator      
 

3:45 - 4:00  TRAINING: REPORTING A DEATH  
     Charlie Caughlan, WSF Service Officer, Chapter 131 VP   
 

4:00 - 4:30  TRAINING OPTION: AMS 101 - MEMBER REPORTS  
     Harold Kehr, Idaho Federation Secretary, SE Area VP, Chapter 763 President   
   TRAINING OPTION: NARFE 101 - INFORMATION, Qs/As 
     Mary Binder, Symposium Chair; Eastern Washington VP; Chapter 1192 VP     
 

4:30 - 4:45   QUESTIONS & ANSWERS; WRAP UP 
 

4:45    CLOSE DAY 2 
 

5:00 - 6:00  SOCIAL TIME; NO-HOST BAR 
 

6:00 - 7:30  BANQUET DINNER & ENTERTAINMENT    
 

SATURDAY, OCTOBER 26 
8:30 - 9:00  REMEMBERING OUR MEMBERS   
     Steven Roy, Region IX VP; Federation Presidents; Charlie Caughlan (bagpipes)  
 

9:00 - 9:45  PROGRAM IDEAS FOR CHAPTER MEETINGS   
     David Epstein, Chapter 2088 President, Juneau (virtual) 
 

9:45 - 10:00  BREAK 
 

10:00 - 10:30  REGION IX & WALK TO END ALZHEIMER’S INFO  
     Leland (Wally) Walbruch, Past Region IX Alzheimer’s Coordinator  
 

10:30 - 11:00  OUTREACH SUCCESSES & NARFE ELEVATOR SPEECH  
     Mary Binder, Symposium Chair; Eastern Washington VP; Chapter 1192 VP  
 

11:00 - 11:30   FUTURE SYMPOSIUMS; ANNOUNCEMENTS; RECAP 

   COMPLETE/COLLECT EVALUATION FORMS  

   CLOSE DAY 3 & SYMPOSIUM      

     Steven Roy, Region IX VP  

SYMPOSIUM SCHEDULE 


