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Office of the President.............................
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Federal Benefits Institute.........................
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Receptionist.............................................

Member Services.....................................
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Member Services.....................................

Fed/Chap Services..................................

.................................................................

Federal Benefits Institute.........................

New Business Development & Events...

Federal Benefits Institute.........................

Support Services.....................................

Marketing.................................................

Federal Benefits Institute.........................

Recruitment/Retention.............................

Federal Benefits Institute.........................

Federal Benefits Institute.........................

New Business Development & Events...

Address, email and name changes......................................

Affinity Partners.....................................................................

Alzheimer’s-NARFE program...............................................

Annuity problems/questions.................................................

Certificates, chapter anniversary, meritorious service.........

Chapter liability insurance....................................................

Chapter locations, nearest....................................................

Chapter changes / transfers / corrections............................

Chapters, charters, original / reissue....................................

Chapters, opening / closing / reactivating............................

Chapter dues amount, changes...........................................

Chapter Officer roster (F-7)..................................................

COLAs...................................................................................

Constitution and bylaws for federations / chapters..............

Death notices, membership transfer....................................

Directory Assistance.............................................................

Dues, chapter dues amount, inquiries..................................

Dues, chapter payments to / from Headquarters.................

Dues, payment status, inquiries...........................................

Dues, withholding from annuity............................................

EIN numbers.........................................................................

Executive Office....................................................................

FECA (Federal Employees’ Compensation Act)..................

FEDcon20 – National Conference.......................................

Federal benefits questions / concerns.................................

Forms....................................................................................

Fundraising: Notecards, Calendar, etc.................................

Health benefits / Open Season............................................

Health Fair displays..............................................................

Insurance, health / FEHB.....................................................

Insurance, government life (FEGLI).....................................

Insurance, NARFE sponsors................................................
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SUBJECT      DEPARTMENT 
Phone Number  

or Extension 

H-134 (02/20)

NARFE Headquarters
606 North Washington Street

Alexandria, VA 22314-1914
(703) 838-7760 

FAX (703) 838-7785
www.NARFE.org

Email: hq@narfe.orgInformation & Telephone Directory
Direct dial extensions can be reached by calling (703) 838-7760. Hours of operation: 8 a.m.-5 p.m. Monday-Friday, EST.
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Kits, pre-retirement seminar.................................................

Labels - Chapter, Federation, RVP, Candidates..................

Legislation inquiries..............................................................

Legislative Hotline recording................................................

Life Membership card...........................................................

Life Membership, payment for..............................................

Long-Term Care Program, federal.......................................

LSA’s, ZIP codes, policy / procedure / listing.......................

Matching Funds Program.....................................................

Media - newspaper, TV, radio - questions / inquiries...........

Medicare questions...............................................................

Membership cards / renewal dates......................................

Membership dues.................................................................

Membership, eligibility for.....................................................

Membership, Distinguished..................................................

Membership, recruitment / retention of members................

Membership rosters, reports, printouts................................

Membership transfers, death of spouse...............................

NARFE-FEEA Fund..............................................................

NARFE Magazine, advertising & ad complaints..................

NARFE Magazine, bulk mailing / extra copies.....................

NARFE Magazine, change of address, delivery problems.....

NARFE Magazine, editorial..................................................

NARFE Magazine, non-member subscriptions...................

NARFE-PAC.........................................................................

NARFE Perks.......................................................................

New members, recruiting fees to chapters..........................

Online Photo Gallery.............................................................

OPM, member problems with...............................................

Prospective membership......................................................

Public relations, advice and counsel to Fed / Chap.............

NARFE Insider......................................................................

Recruitment / New Members................................................

Resolutions and forms submittal deadline...........................

Roster, federation and chapter officers................................

Scholarship Program............................................................

Service Officer Guide...........................................................

Social Security Legislation, GPO / WEP..............................

Social Security, general questions about.............................

State legislation.....................................................................

Recruitment/Retention...................................

Support Services...........................................

Advocacy.......................................................

Advocacy.......................................................

Member Services...........................................

Member Services...........................................

Federal Benefits Institute...............................

Fed/Chap Services........................................

Recruitment/Retention...................................

Public Relations.............................................

Federal Benefits Institute...............................

Member Services...........................................

Member Services...........................................

Recruitment/Retention...................................

Member Services...........................................

Marketing.......................................................

Member Services...........................................

Member Services...........................................

Office of the President...................................

Communications............................................

Recruitment/Retention...................................

Member Services...........................................

Communications............................................

Recruitment/Retention...................................

Advocacy.......................................................

New Business Development & Events..........

Member Services...........................................

Communications............................................

Federal Benefits Institute...............................

Recruitment/Retention...................................

Public Relations.............................................

Communications............................................

Recruitment/Retention...................................

Office of the Secretary/Treasurer..................

Fed/Chap Services........................................

Executive Office.............................................

Federal Benefits Institute...............................

Advocacy.......................................................

Federal Benefits Institute...............................

Advocacy.......................................................
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Tax-exempt status for NARFE..............................................

Ten Percent Funds reports / questions................................

Thrift Savings Plan (TSP).....................................................

Travel Services/Hotels/Moving Services..............................

Webinar information and help..............................................

Website.................................................................................

ZIP codes, LSA.....................................................................

Budget & Finance..........................................

Budget & Finance..........................................

Federal Benefits Institute...............................

New Business Development & Events..........

Recruitment/Retention...................................

IT Help Desk..................................................

Fed/Chap Services........................................
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703-838-7785	 Office of the President
	 	 	 Executive Office

703-838-7781	 Support Services

703-838-7782	 Advocacy
	 	 	 Federal Benefits

703-838-7783	 Membership 
	 	 	 Communications

703-838-7784	 Budget & Finance
	 	 	 Human Resources

FAXES

Names To Know
Executive Director................................................................................................. Barbara Sido

Staff Vice President, Policy and Programs.......................................................... Jessica Klement

Staff Vice President, Marketing, Communications and Membership.................. Helen Mosher	

Staff Vice President, Finance and Administration................................................ Johann De Castro

Director, Budget and Finance............................................................................... Veronica Clemons

Director, Information Technology.......................................................................... Dan Hidayat

Director, Legislative and Political Affairs............................................................... John Hatton

Director, Member Services................................................................................... Sandra Lawing

Director, Membership Marketing.......................................................................... Monica Williams

Director, New Business Development and Events.............................................. Jennifer Bialek

Director, Public Relations..................................................................................... Jill Talley

Director, Support Services.................................................................................... Jerome Conley



Email Addresses
Staff email addresses are first initial, last name@narfe.org (e.g., John Doe would be jdoe@narfe.org).

National Officers
Kenneth Thomas..................... National President.......................... natpres@narfe.org
Kathryn Hensley...................... National Secretary/Treasurer.......... natsectreas@narfe.org

Regional Vice Presidents
James Risner.......................... RVP, Region I................................. rvp1@narfe.org
Kathy Adams........................... RVP, Region II................................ adamskhawaii@aol.com
Clarence Robinson.................. RVP, Region III............................... crobin8145@att.net
Robert Helfrich........................ RVP, Region IV............................... rvp4@narfe.org
Cindy Reneé Blythe................ RVP, Region V................................ mrsdocbusyb@yahoo.com
Marshall L. Richards............... RVP, Region VI............................... pappysdad@cobridge.tv
Rodney Adelman..................... RVP, Region VII.............................. narfe7vp@cox.net
Helen L. Zajac......................... RVP, Region VIII............................. hlzajac125@gmail.com
Richard Wilson........................ RVP, Region IX............................... narfe1404@comcast.net
William Shackelford................. RVP, Region X................................ rvp10@narfe.org

Executive Director
Barbara Sido................................................................................... execdir@narfe.org

Departments and Programs
Advocacy......................................................................................... advocacy@narfe.org
Alzheimer’s – NARFE Program....................................................... natpres@narfe.org
Budget & Finance............................................................................ budfin@narfe.org
Federal Benefits Institute................................................................ fedbenefits@narfe.org
Federation & Chapter Services....................................................... fedchapservices@narfe.org
Human Resources........................................................................... humres@narfe.org
Information Technology................................................................... it@narfe.org
Mail Order........................................................................................ mailorder@narfe.org
Member Services............................................................................ memberrecords@narfe.org
Marketing and Member Resources................................................. membership@narfe.org 
NARFE-FEEA Fund......................................................................... natpres@narfe.org
NARFE Magazine............................................................................ communications@narfe.org
National Conference........................................................................ FEDcon@narfe.org
Public Relations............................................................................... pubrel@narfe.org
Recruitment/Retention..................................................................... rr@narfe.org
Scholarship Program....................................................................... scholarship@narfe.org
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