
NARFE CALL SCRIPT 
2018 GOVERNMENT SHUTDOWN  

 
Legislators’ inability to compromise over how to fund the government has led to a government 
shutdown. The last time the government shut down in 2013, “non-essential” federal employees 
were forced to stay home without pay until a deal was reached sixteen days later. Uncertainties 
about the length of this shutdown coupled with the absence of pay rightfully cause alarm for 
the federal community. 
 
Call your legislators today to express your deep concern with the government shutdown, and 
urge your legislators to act now to re-open the government.   
 
In 2013, the government shutdown put over 800,000 federal employees out of work and forced 
their families to make tough decisions to make ends meet. Shutting down the government 
takes away public servant’s livelihood and causes undue harm to every American. Billions of 
dollars will be lost from the economy because government services and productivity grind to a 
halt. Every citizen in the country will feel the shock of a government shutdown.   
 
Congress has a duty to ensure that the federal government is properly funded and serving the 
American people. That is why it is important for you to tell lawmakers that shutting down the 
government is unacceptable.  
 
Call your member of Congress and tell them to end the shutdown and fund the federal 
government!  
 

CALL SCRIPT 
 
Calling Capitol Hill is easy and only takes a few minutes. Follow these simple instructions: 
 
Step 1: Call the U.S. Capitol, using NARFE’s toll-free number 1-800-456-8410. Press 5 to be 
connected to the Capitol switchboard. Once you reach the switchboard, you will be asked 
whether you would like to be connected with your senators (press 1), or representative (press 
2). You will be asked to enter your ZIP code. Afterwards, you will be connected with your 
legislator's office.  
 
Step 2: Politely greet the staff person who answers the phone. Give your name and address to 
let them know you are a constituent. Then say [brackets indicate that you should choose the 
appropriate language]: 

 I am calling [Senator [X] or Representative [X]] to express my outrage with the 
government shutdown.  

 All Americans suffer from this shutdown, especially federal workers who are blocked 
from earning their livelihood.  

 I ask the [senator or representative] to work urgently to end the shutdown and return 
the federal government to normal order.  



NARFE CALL SCRIPT 
 Thank you. 

 
Once you are done with your first call, call the number again to be connected to your other 
legislators’ offices to relay the message.  
 
Thank you. 
 
Please ask your friends, family, neighbors and fellow federal employees and retirees to join you 
in calling Congress. It is important that legislators hear from as many people as possible.  
 
If you have any questions, please contact NARFE's Advocacy Department at 
advocacy@narfe.org. 
 
Thank you, 
NARFE's Advocacy Department 

mailto:advocacy@narfe.org

