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INSIDER

The Dog Days of COVID-19
By Barbara Sido, Executive Director

Late July and August are commonly known in many parts of the 
country as “the dog days of summer”—that is especially true here in 
Virginia. It’s almost comically normal to hear periodic cicadas and 

the cheery songs of various mid-Atlantic songbirds while the tiger lilies 
and phlox are in full bloom. What’s unusual about this is that so many of 
us have been home more often to hear and see all of this unfolding. NARFE 
reopened the headquarters building on June 22, with staggered schedules 
for employees and many continuing to telework, only to shut down again 
over the Independence Day weekend when a staff member was diagnosed with COVID-19. Right 
now, knock on wood, we are once again open with safety protocols in place and staggered 
telework schedules, and everyone is healthy.

“Dog days” can also imply that things are dragging on and on, but I can assure you that 
despite the open-or-closed back and forth, we are anything but stagnant. As you know, we had 
to cancel FEDcon20, our premier training conference, because of the coronavirus outbreak. While 
we regret not being able to see you in Arizona this year, our staff has put together a FEDcon 
webinar series to bring highlights of the conference to you at home. Check inside this issue 
for a complete schedule and be sure to share this information far and wide among your NARFE 
connections.

Pandemic planning also touched our advocacy office as they were putting together resources 
for Grassroots Advocacy Month, which comes around every August. It remains a wonderful 
opportunity for NARFE members to continue engaging with members of Congress when the 
legislators return to their districts and states for the month-long summer recess. Congressional 
meetings will likely look different this year due to physical distancing, but we are excited about 
the new ways NARFE members will be able to interact with their representatives.

Fortunately, the pandemic has not affected the NARFE election in the slightest. Ballots 
should have arrived in members’ August issues of NARFE Magazine over the past week or so; 
emailed instructions to vote went out on July 20. Information on candidates, bylaws proposals 
and other materials, including frequently asked questions and a link to the voting site, are 
available at www.narfe.org/2020balloting. If you or any NARFE members did not receive or have 
misplaced a ballot, please call 1-866-720-4357 and our election services representatives will be 
happy to assist you.

In the meantime, let’s all stay healthy and safe out there, and enjoy what’s left of summer. 
Things are going to get very busy, very quickly as we roll into the home stretch of the U.S. 
national elections and start preparing for the federal benefits Open Season. The information you 
need to make important benefits decisions will be at your fingertips, because that’s what NARFE 
does, regardless of the pandemic.
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NARFE had an abundance of useful content planned for 
FEDcon20, and we are pleased to bring you some of 
the most sought-after information from the conference 
virtually, in the form of a six-part FEDcon20 Webinar 
Series. Take advantage of this great material from 
the convenience of your own home or office. NARFE 
members can sign up for these webinars for $45 each 
or take advantage of the members-only bundle price 
of just $99 for all six webinars. Thinking about a way to 
invite people to join NARFE? Have them check out these 
webinars.

Each webinar is followed by an hour-long Q&A session. Registrants will have access to 
the webinars after they air live. Register today at www.narfe.org/fedcon20.
 

·  August 6, 1 p.m. ET – Legislative Update for Current and Retired Federal 
Employees: NARFE and the federal community saw several legislative successes in 2019, 
but now is not the time to rest on our laurels. Hear what the rest of the 116th Congress has 
in store for current and retired federal employees and how NARFE plans to advance its 
legislative priorities amidst a contentious political environment and life-altering pandemic. 
Speaker: Jessica Klement, Staff Vice President for Programs and Policy, NARFE.

·  August 13, 1 p.m. ET – How to Be an Effective Voice for Change: Are you a novice in 
the fight to protect your earned pay and benefits? In this session, seasoned advocates and 
newbies alike will gain a better understanding of grassroots advocacy and the critical role 
it plays in advancing NARFE’s legislative priorities. Successful advocacy requires effective 
grassroots organizing in order to grow credible relevance. Participants will learn how to 
utilize NARFE’s advocacy tools and other resources to protect their earned pay and benefits. 
Speaker: Marsha Goad, Grassroots Program Manager, NARFE.

·  August 20 1 p.m. ET – Cybersecurity: What the FBI Knows That You Don’t, but 
Should: Why rob a bank when a criminal can steal far more money from the ease and 
safety of sitting behind a computer screen? Thousands have become victims of cybercrime 
because they were not equipped to protect themselves. Your sensitive personal information 
is of interest to cyber thieves. By using examples of actual FBI cases not otherwise shared 
with the public, the presenter will reveal the most common ways people are vulnerable to 
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REGISTER TODAY AT www.NARFE.org/FEDCON20

cyber threats including identity theft, 
fraud scams, hackers and even terrorism. 
Speaker: John Iannarelli, FBI Special 
Agent Executive (Ret.).

·  August 27, 11 a.m. ET – Caring for 
the Caregiver: The role of caring for a 
loved one is one that is usually treasured, 
but with it comes many types of stress. 
Caregivers often place themselves at 
the bottom of their to-do list. If you have 
caregiving duties, it is essential to pay 
attention to your emotional, physical and 
mental health. Caring for yourself can be 
the most important thing you can do as 
a caregiver, as it will improve your well-
being and ability to carry out day-to-day 
responsibilities. This presentation will 
offer practical suggestions on how to 
do just that. You will learn ways to maintain your own overall health and find joy in this role. 
Speaker: Kim Elliot, Senior Vice President of Clinical Services, Brookdale Senior Living.

·  September 3, 1 p.m. ET – The Four Things You Can Change After You Retire: Change 
is inevitable, but you can prepare for it. For current Feds and retirees, it’s important to be aware 
of which decisions can be altered after you turn in your retirement paperwork. Not only will you 
learn what you can change, but also how you can go about making those changes. From health 
insurance to taxes, don’t get stuck with a decision that no longer suits your needs. Speaker: 
Tammy Flanagan, Principal Retirement Specialist, Retire Federal. 

·  September 10, 1 p.m. ET – Be 
Prepared for Life’s Events: Life 
happens. And often the biggest 
events are the ones we don’t want 
to think about. Whether it’s the death 
of a spouse or an unforeseen illness, 
having difficult conversations now 
will make challenging times a little 
easier for you and your loved ones 
later. Learn how to prepare for the 
curve balls life can, and will, throw 
at you. Speaker: Tammy Flanagan, 
Principal Retirement Specialist,  
Retire Federal.

FEDCON20 WEBINAR SERIES
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ADVOCACY

NARFE’s Grassroots Advocacy  
Month is Here
By Marsha Padilla-Goad, Grassroots Program Manager

NARFE’s advocacy team has been busy preparing for Grassroots Advocacy Month, and now it’s 
time for you to turn the planning into action. The campaign, held every August, coincides with the 
month-long congressional summer recess when members of Congress leave Capitol Hill and head 

home to engage with constituents.  
The August recess is an opportunity for members to further raise awareness of NARFE’s legislative 

priorities. This year’s campaign will focus on legislation to reform or repeal the Windfall Elimination 
Provision (WEP), which significantly reduces the earned Social Security benefits of beneficiaries and their 
spouses. Members will also advocate for the Fair COLA for Seniors Act, which would change the way cost-
of-living adjustments (COLAs) are calculated to more accurately measure the cost of goods and services 
frequently purchased by seniors. The change would result in higher COLAs. 

This year’s campaign is happening amid the COVID-19 pandemic that has kept most Americans 
under varying degrees of stay-at-home orders for months. Though this has presented challenges and 
added limits to our advocacy activities, we are encouraging members to stay safe and seek socially distant 
ways to make their voices heard. Members of Congress have ramped up their social media activities, 
and most of their interactions with constituents are happening 
virtually or by phone. NARFE members are encouraged to visit 
the Town Hall Project website; this site publishes congressional 
events throughout the country. By entering their postal ZIP code, 
users can access a list of public events. Additionally, NARFE 
members are encouraged to follow their legislators’ Facebook 
and Twitter pages to receive daily communications and to engage 
with the lawmakers. 

The Grassroots Advocacy Month webinar is designed for 
both beginners and seasoned advocates. The webinar gives an 
overview of the campaign, NARFE’s collaborative advocacy 
strategy for success and ways to communicate effectively with 
lawmakers. In addition, the Grassroots Advocacy Month webpage 
gives members access to issue briefs, talking points, federal 
family fact sheets, how-to guides and other supporting resources 
for successful interactions with legislators. 

New this year is a grassroots advocacy message from 
National President Ken Thomas discussing the vital role 
grassroots advocacy plays in helping advance NARFE’s advocacy 
agenda, as well as a robust social media campaign to maximize participation and expand our reach to 
NARFE members, nonmembers and other stakeholders. The social media campaign includes weekly 
“post and share” messages and streaming of “listen and learn” activities. Through NARFE’s Legislative 
Action Center, members can send emails directly to their members of Congress and also submit letters 
to the editors of hometown newspapers and other media outlets to raise awareness and encourage public 
debate on WEP and COLAs. 

Since it’s an election year, NARFE members have the unique opportunity to also educate new 
candidates for office on issues affecting the federal community. NARFE developed its nonpartisan 
2020 Get-Out-The-Vote Resource Center to help mitigate some of the challenges voters experience 
as a result of the significant differences among state registration laws. Voters can access their state’s 
voter registration forms, identification laws and requirements, important election dates and deadlines, 
polling locations and more. The resource center can be accessed directly at www.narfe.org/GOTV2020. 
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NARFE encourages federations and chapters to share this important Election Day resource with their 
communities and make it part of their Grassroots Advocacy Month activities.

We thank you in advance for your participation in NARFE’s Grassroots Advocacy Month. Please 
contact us at advocacy@narfe.org if you have questions or need additional information. 

NARFE-PAC Displays Strength During 
Challenging Quarter
By Ross Apter, Political Associate

NARFE-PAC set ambitious goals at the beginning of the 2019-2020 cycle, and even in the face of a 
pandemic, the PAC is close to reaching many of them. The numbers are in for the sixth quarter of 
this cycle, and NARFE-PAC thanks all of those who have contributed. It’s clear that NARFE members 

understand the importance of electing Fed-friendly legislators to Congress, and they’re making that known 
through their support of NARFE-PAC. 

As a reminder, NARFE-PAC set the following goals for the 2019-20 cycle:
• Raise $1.75 million in member contributions. 
• Disburse $1.25 million for political purposes.
• Send NARFE members to 110 local events.
• Increase monthly contributors (sustainers) by 20 percent. 

From January 2019 through the end of June 2020, a total of 28,286 NARFE members contributed 
$1,730,928.39 to NARFE-PAC. This is an outstanding figure, and NARFE-PAC is very close to reaching its 
goal of raising $1.75 million. Please encourage your members to contribute. Breaking the fundraising goal 
would enable the PAC to send additional support to Fed-friendly candidates. 

Speaking of sending support, the PAC disbursed $1,074,000 to candidates and committees so far this 
cycle, cracking the $1,000,000 mark this past quarter. At this time during the 2017-2018 cycle, NARFE-
PAC disbursed $640,000, so it’s clear that the PAC has reached a higher playing field. NARFE-PAC is 
making sure NARFE’s message is being heard by candidates and lawmakers. 

For those wondering how to contribute, NARFE members can do so online by going here. Members 
can also mail in support by responding to NARFE-PAC’s summer campaign letter. And each issue of 
NARFE Magazine includes a contribution form that can be completed and sent to NARFE headquarters. 

While there has been a host of good news, operational changes due to the COVID-19 outbreak have 
placed a damper on sending NARFE members to local events. In-person events have been cancelled, 
with campaigns opting for virtual ones instead. This means that there has been a decrease in the local 
fundraisers to which we can have NARFE members “attend.” The PAC has sent members to 77 local 
events so far this cycle and is looking to increase that number to reach our goal of 110. If you hear of a 
virtual local event for a congressional incumbent or candidate, please email me at rapter@narfe.org. 

The NARFE-PAC sustainer program also took a hit this past quarter, but the number of sustainers 
signed up still remains positive for the cycle with 11 percent growth. The cancellation of in-person 
events has stifled opportunities to sign up sustainers in traditional settings, like federation conferences 
and chapter meetings, but members can still sign up online to become a sustainer by going here. We 
encourage all of you to not only become a sustainer, but also to ask your fellow members to join you. 
Contributions as low as $10 a month provide a consistent stream of funds that enables NARFE-PAC to 
plan greater disbursements to candidates. 

NARFE-PAC and NARFE members have been hard at work this past quarter, even with the 
additional challenges that the coronavirus outbreak brings. In the lead-up to the November elections, 
we’re in a strong position, and we can’t stop yet. We urge all of you to speak with your fellow members 
about contributing to NARFE-PAC so we can send greater support to Fed-friendly candidates for 
Congress. 
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NARFE Partners With the National 
Association of Immigration Judges to Meet 
Common Goals
By John Hatton, Senior Director of Legislative and Political Affairs

Earlier this summer, NARFE signed a memorandum of 
understanding (MOU) with the National Association of Immigration 
Judges (NAIJ), a voluntary association of the nation’s immigration 

court judges. The agreement aims to promote the mutual interests of 
NAIJ and NARFE members. Through this agreement, NAIJ will promote 
NARFE membership to its 400-plus members through email blasts to 
their membership and publicize its partnership with NARFE (including 
a link to www.narfe.org) on its website. In exchange, NAIJ members will 
receive complimentary access to a NARFE Federal Benefits Institute white 
paper and two webinars. This relationship builds on NARFE’s success 
partnering with Federally Employed Women (FEW) and work with other 
coalition partners.

MEMBERSHIP

Numbers Don’t Lie: It Pays to Be a  
NARFE Member 
By Dave Bowman, Senior Director of Membership Development

In membership development, we talk about the “membership value proposition”—a member’s 
(or prospective member’s) rationale for joining the association. When communicating 
the worth of NARFE membership, it’s not enough to just list our benefits, we also need to 

emphasize the actual value of what NARFE has to offer. Fortunately, most NARFE programs and 
services have clear value propositions, and you can highlight them when engaging with potential 
members. 

Access to the Federal Benefits Institute has a tremendous amount of real and potential value for 
members. Institute webinars and articles provide vital information that can help active and retired 
federal employees get more dollar value out of their federal benefits (e.g., maximizing the return on 
their retirement fund investments) or save money (e.g., minimize tax liabilities during the retirement 
process). Getting direct answers to specific federal benefits questions from our team of experts can 
save Feds from making costly mistakes or help them cut through the red tape that’s keeping them from 
getting money they’ve earned. The team was recently contacted by a member who was having a problem 
with her Social Security widow’s benefit. The information we provided to her helped her get over $5,000 
in back payment from the SSA, as well as monthly payments that now cover her Medicare premiums. 
When talking to prospective members, citing these specific examples and dollar figures whenever 
possible makes a much stronger case for joining.

We recently rebranded the member discount programs as “NARFE Perks,” and we’ve been giving 
them lots of visibility. Again, these benefits can be strong selling points because they have actual dollar 
values in savings that can more than cover the $40 annual NARFE membership fee. For example, Verizon 
will waive its standard setup charge ($99) for NARFE members and give them a $10/month discount on 
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Verizon Fios communication bundles, for a total first-year savings of $219. Members can also save $6 per 
month on LegalShield’s prepaid legal coverage—that’s $72 per year. For more examples of NARFE Perks 
savings, click here. 

These are just a few examples of the concrete value that NARFE members receive with their 
membership. You can be confident telling prospective members that NARFE membership more than 
pays for itself, and, having access to these numbers will help you close the deal!

Background Information for NARFE 
Bylaws Proposal B-2020, Dues Increase 

As we reach our centennial milestone, we celebrate the progress we have made in becoming a 
modern, effective, well-governed association that provides valuable benefits and resources to the 
people who make us one of the greatest organizations—NARFE members. 

In the past decade, NARFE has created opportunities that add substantial value for individual 
members, worked to reshape the perception of the importance of federal workers, and had a significant 
positive impact on legislation that affects the federal community. In that time, NARFE has worked hard 
to create value.

NARFE members and the federal community are the sole reason for NARFE. We must be able to meet 
your needs and expectations and be at the top of our game when it comes to fighting for your earned pay 
and benefits.  

Webinars: 
NARFE webinars provide valuable information 
that helps you save money, time and worry. 
More than 50,000 people have viewed the 
live presentations. Views of the recorded 
presentations top that number.

Federal Benefits Institute: 
By raising the association’s profile and investing 
in federal benefits experts, NARFE has solidly 
branded itself as the “Federal Benefits Experts.” 
The knowledge that an answer is just an email 
or phone call away is priceless. 

NARFE Magazine: 
This publication continues to be a valuable 
resource for members. Refocusing the content 
to offer articles that address the federal 
community’s concerns and provide it with 
actionable information has expanded NARFE’s 
reputation as a go-to resource.

Advocacy:
NARFE continues to be a respected voice on 
Capitol Hill. NARFE’s advocacy team provides 
Congress with the tactical information that they 
need to make the best decisions on legislation 
that affects the federal community. NARFE’s 
significant influence has kept recent budgets 
from taking funds out of Feds’ pockets, created 
a federal paid parental leave program, pushed 
for movement on stalled bills affecting the WEP,  
and more.

Publicity and branding: 
NARFE is in the spotlight more often thanks 
to our recent emphasis on public relations. 
NARFE’s new logo and branding materials 
provide a modern look and increased relevance 

with all stakeholders.

NARFE hopes to continue to provide answers and protect your benefits in the 
following ways, and more.
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FEDERAL BENEFITS

FSA Changes Amid the Pandemic
By John Hatton, Senior Director of Legislative and Political 

Affairs

In response to the ongoing COVID-19 outbreak, starting 
July 1, 2020, participants in the Flexible Spending 
Accounts for Federal Employees (FSAFEDS) have a 60-day 

period to make a one-time, prospective change (increase or 
decrease) to the amount of their 2020 election for each of the 
following flexible spending accounts: Health Care Flexible 
Spending Accounts (HCFSA), Limited Expense Health Care 
Flexible Spending Accounts (LEX HCFSA) or Dependent Care 
Flexible Spending Accounts (DCFSA). As the change will only 
apply prospectively, participants cannot receive a refund 
for allotments from pay they have already made to their FSA 
account(s) thus far this year. 

In addition, OPM announced that the 2019 DCFSA grace 
period has been extended to December 31, 2020, allowing 
participants to use any remaining balance from their 2019 
DCFSA election for expenses incurred through the remainder 
of the year. The extension only applies to this year. 

Furthermore, participants may now carry over up to $550 of unused amounts in their HCFSA 
and LEX HCFSA remaining at the end of 2020 into 2021, if they re-enroll for the 2021 plan year. This 
increased carryover amount will continue for plan years beyond 2021. 
Participants retain the ability to change their DCFSA election (within the 60-day window or outside 
of it) if they experience a qualifying life event (QLE)—a change in employment status for the 
participant or his or her spouse, or a change in cost or coverage of dependent care services. The 
change to the DCFSA election must be consistent with the reason for the change. For example, if a 
dependent care provider no longer provides care, the election can only be reduced. 

PUBLIC RELATIONS

NARFE in the News

Each issue of NARFE Insider features selections of major media and, occasionally, local news 
coverage generated by chapters and federations. As the House Appropriations Committee 
remained silent on a federal pay raise for federal employees in 2021, NARFE remained vigilant 

and continued to urge legislators to support a pay raise. Check out the following articles.

The ‘Optics’ May Cost Feds Again This Year
Federal News Network  
*Article quotes NARFE National President Ken Thomas on federal pay increase 
July 20, 2020
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House Markup of FY21 Budget Keeps One Percent Raise for Federal Employees
Government Matters  
*NARFE Staff Vice President of Policy and Programs Jessica Klement discusses the House Appropriations 
Committee’s markup of the FY21 budget with respect to pay raises for federal employees and potential 
paths forward
July 9, 2020

Employee Groups Object to Congressional 
Inaction on Pay Raise
Government Executive 
Your Turn with Mike Causey
*Article quotes NARFE National President Ken Thomas on federal 
employee pay increase 
July 8, 2020

House Appropriators Stay Silent on Federal Pay 
for 2021
Federal News Network  
*Article quotes NARFE National President Ken Thomas on federal 
pay increase 
July 7, 2020

NARFE Issues FAQs on COVID-19 Relief for Federal Employees
My Federal Retirement  
Your Turn with Mike Causey
*Interview references NARFE publication 
June 1, 2020

IN MEMORIAM

Lea Zajac, spouse of Region VIII Vice President Helen Zajac, passed away July 12, 2020, after a long 
battle with bone marrow cancer. Lea was a member of NARFE for 31 years and served two terms as 
California Federation President, from 2001 to 2003 and from 2017 to 2019. He served as an officer in 
the federation, district or chapter during every year of his membership. He continued his interest and 
enthusiasm for NARFE by attending nearly every NEB meeting for the past 12 years. Lea retired from 
Mare Island Naval Shipyard in 1992, with 40 years of service as the Deputy Nuclear Quality Control 
Manager.  
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