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Overview

* What is FEDHub?
® Quick Start
e Login
e Start profile
e Join the conversation
* Completing your profile
* Communities of interest
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What is FEDHub?

*» NARFE'’s exclusive member network
* Discussions in “Communities”
- Federation communities
- Topical, examples:
- Benefits
- Advocacy
- Technology
- Employee groups USPS
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Need Answers?

e [ live in [city name]. Isthere a chapter near
me?

* How does the new Postal Health Benefit Plan
affect what I have now?

* How do I take the Required Minimum
Distribution from my Thrift Savings Plan (TSP)
account?

* I'm having a benefit problem, who can help
me?
* What is the status of H.R.82 on WEP Reform?

9/8/2023  FEDHub Introduction 4



Why did NARFE Set this up?

* Helps members connect with others

* Increase chapter and federation visibility

* Increase member engagement and retention
* More agile response to advocacy challenges
* Supports a more mobile audience

* Helps with member retention

* Generate non-dues revenue

» Targeted email capability
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Quick Start

* Getting to FEDHub
e FEDHub website www.FEDHub.narfe.org

e From the NARFE website
www.NARFE.org

* Login using the same ID and password you
use for the NARFE website.
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Login at www.NARFE.org

Start at L

WWW. narfe.org QR&NEB e MEMBERSHIP  ADVOCACY
C11C1< the “Logln” Energize your advocacy with LEGCon23, NARFE's premier gr;
button at the top

right of the screen.

On the next screen
choose “member.”

NARFE FEDERAL BENEFITS INSTITUTE WEBINAR

Enter user ID and 0 NAR=Z _
““““““““““““““““““ NAR==
password. You are S - e
now in the — . .
MemberPortal | ..
with access to P
member-on]y parts e e e
of the system.
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From the
“For
Members”
dropdown
menu select
“FEDHub:
NARFE

Member
Community.”

9/8/2023  FEDHub Introduction

nergize your advocacy with LEGCon23, NARFE's premier grassroots training event. Click here for®

FEDHub: NARFE Member
Community

NARFE FEDERAL BENEFITS INSTITUTE WEBINAR

Mid-Career Reality Check: Golden!
Handcuffs or a Move to the Privatd
Sector?



At the top left
is a link to the
“Quick Start

Guide.” This is

designed to get

you going as
easy as 1-2-3
and also has
helpful hints.
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Quick Start Guide | Terms and Conditions ContactUs FEDHub Mobile App  Visit NARF,

Welcome to, FE

FEDHub is NARFE's online commkﬁty for active and retir

Members can connect to share adyiee, solve challenges &

i

Explore Engage
Discover communities to enrich your subscril  ussions with fellow Feds to get
federal career and retirement experience. upds _.utof your federal benefits.




Start Your Profile

L]
N e x l Quick Start Guide Terms and Conditions ComtactUs  FEDHub Mobile App  Visit MARFE.ong  Become a MARFE Member search Q G
L]

@ F EDHub Home Communities ~ ShopNARFE Directory Events Browse ~ Participate ~

* Click the NIRRT WY
“Complete My < Wm

»
Proﬁle ‘l ]tton Explore Stay Informed Engage
munities to enrich your Subseribe to receive important daily Join in discussions with fellow Feds to get
] F E D H ] e ment experience. updates right in your inbax. the most out of your federal benefits.
Recommended for You
I 10Imepage. e,

Mare » More »

Quick Links

Build My Network
® N o l “I I 1 » @ RE: Chapter 0228 Austin Meeting
Oth e t e e p Posted by-Dorothy A Creswell, 5 hours 2go ® Complete My Profile
Virginia | encourage you to post information about your next chapter meeting here in :
our Texas Community. Net just this month, but every menth. Your information would Gg Request a Community
l I O I | a e be easier for members to find if ...
Found in: Texas Federation ® Help

right.
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Basic Profile

* Fill in the Profile
basic profile.

* Bio has what

. ®
looks like a /

pen or pencil
r for 1hec rren tFede ato Web page Iamamembe ofLa nsin

am cu
L] L] =
bes1de lt. Ch apter Secretary, Net Coordinator, Legislative Chair and Newsletter Edtor
relate to the chapte as needed I retired from the Depa rtment of Army as tt
° Sill, OK. During my c r | have worked at different Army installations, Train
CllCl{ that tO ﬂ. ArmyS‘laffat the Pentagon,

edit the Bio
at any time

Your Name will be Here

My Profile My Connections My Contributions ~ My Account ~ )
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* Add a profile

picture by
clicking the

Action box.

e Later use the
same button to

change or
remove your
picture.
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Profile Picture

Your Name will appear here

My Profile My Connections v My Contributions v

Actions v BIO r

Currently | serve on several working groups for the NAR

Click Actions to upload or change
your picture!
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Start the Conversation

Find
communities to
join from either
the
Communities .
menu or the
Explore button

Participate in
discussions
with other
NARFE
members by
using the
Engage butto

@ FEDHub Communities v ShopNARFE Directory Events Browse v Participate ~
=
Open Forul » % O
| B 3 N
b N L E

T

Welcome to FEDHUBle |

FEDHub is NARFE's online communi&(ﬂr active and retired federal employees

Members can connect to share advice,S6jve challenges and develop new approaches.

aaaaaaaaa

pad

Explore

Ver communities to enrich your

Engage

iscussions with fellow Feds to get

Disco
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Discussion Posts

Browse / Discussion Posts

Most Recently Updated +  Posts in my communities ~ 50 perpage

Thread Subject Replies Last Post Community Name Status
SF50 and OPM 6 2.hours.agq by The Retirement
Susan Villella Zone
PA NARFE Newsletters & Meetings September 0 13.hours .age by NARFE Newsletter
Exchange
membership 0 Open Forum
Comments- thoughts on FEP Aetna advantage, thinking_of giving_it a try in 2024 from Blue cross 0 Open Forum
TSP Problems 5 Open Forum
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+

Suggested Communities

* All members
belong to the
Open Forum

current

Federation

* Join other
communities
that interest
you.
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Suggested Communities

NARFE Newsletter Exchange

You asked, we heard you! Based on several requests from NARFE chapter leaders around the
country, here's a community where you can share your local chapter newsletters. Simply join
the community, create a post, and attach the file (or files). PDF files are preferred, but other
formats will work, too. And if you're looking for newsletter design and content ideas, this is the
place!

last person jeined 3 days ago

Open Forum
Open Forum

last person jeined 15 hours ago

NARFE Advocacy Leaders

NARFE Senatorial Liaisons, Congressional District Liaisons, and others interested in helping
NARFE advocate for our policy and legislative positions at all levels, particularly at the
grassroots level.

last person joined 7 days ago

member

D\scusslonsm Members (4

member

Discuss\'ons Members [QEZLS

Discussions ) Members (EZID)
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Recommended Communities

» Officers should join “Hail a CAB!” hosted by
the NARFE Configuration Advisory Board

* Member Recruitment, Engagement and
Retention

* NARFE Advocacy Leaders

* NARFE Newsletter Exchange
* Webmasters Unite!
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Reply to a Discussion

2. RE: Medicare & WEP

Posted 01-19-2023 14:15 Repl v
ss =
I was told this week that a new bill #4R82 has been introduced to repeal WEP/GPO

Stanley E Sartain and everyone needs to contact their Congress and ask the to sign on and support
this bill.

Actions ~

Stanley E Sartain
Midland TX

» Original Message

24pt v Pparagraph v B I VY § & = = =

= A v @ v =
E m 11 & R = = @ # L e HTML
Type your reply here
p > span > strong
Last auto-saved at; 04-18-2023 22:01
» Signature
Cancel Delete Draft

Save as Draft

1 Recommend

X' £

Upload file
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Start a New Discussion

On the main

MCRE S
Select Participate

> Post A FEDHub Home Communities v ShopNARFE Directory Events Browse v Participate v
.

Quick start Guide

Message. i

Share a File

Post to Your Blog

or Michigan Federation gz

Communities / Community Home

On the Community Home  Discussion [EEi] Library )  Events{f}]  Members [[EL[3
Community page Bost to 3 Discussion Community Ad Builder

The link above will open in a new tab or window. Please select this community from the drop-down menu when
reate s

click the “Post to

Featured Post Announcements [

. . ,’
a ISCUSSIOH Texas Federation website s &
Post to this Discussion This Discussion has no recent posts. Your new post to this Discussion will display By: Dorothy A Creswell, 14 days ago

« P here and be sent via email to subscribed Community members.
(HEW) Or Ost tO www.narfe.org/site/TX
- = s » htips://www.narfe.net/site/tx/
this discussion

(reply).
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4.
5.
6.
7
1
2
3
8.
9/8/2023

New Discussion

Pick first community
Optional second
Subject short,
descriptive
Write your message
Add optional file(s)
Optional signature edit
Post options:
“Post” to post now.
“Schedule” post later

“Save as Draft” work

on later.

Find scheduled and
draft posts: Profile /
My Contributions /
List of
Contributions.

Cancel

FEDHub Introduction

Participate / Post a Message

Post to community

I Texas Federation w
Cross post to (optional)

| MARFE Newsletter Exchange | -
Discussion subject o

“ Concise and Descriptive I

No | Automatically insert content preview for links

36pt ~  Paragraph e B I Y 5 = = =

A @ F = @ # L b

1}
=
<
I~
<
i
<
i
<
X
%,
te}

hil

Type your message here
Bhomous o o e S B . g A i o g

P+ span

> sgnaure () % 5

Schedule Save as Draft Cancel Post ODtiOns

X



Post Chapter Meetings

* Recommend header include City, Date, and Program

* Message should include
e Location address
e Start time
e Cost if any
e [f reservations are needed, and deadline
e Contact person / email / phone
e Sponsor, e. g. New Braunfels NARFE Chapter 0672
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Mobile App

* Search app store
for “Connected
Community”

* Setup: Domain is pEY
Fedhub.narfe.org

* Use NARFE
login and
password
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* Tologout, click
on your profile
picture (oricon)

Logout

Visit NARFE org  Become a NARFE Member

at the top right of
the screen

* This will open a

window with
Buttons for
Profile,
Communities and
logout.

9/8/2023
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4ome

Communities

ShopNARFE Dinr

o |
i |

Name
Ema|I address

P

A2 Profile

i= Communities

ogou
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Add to Your Profile

* Asyou have time
you'll want to add to
your prOﬁle and Set Visit NARFEorg  Become a NARFE Member

search Gl ?

Name

some of the options ® |

Email address

* Clicking on your
profile picture (or
icon) at the top right
of the screen.

* Click on the Profile
button to bring up the
edit window again.

A profile
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* Continue
filling out the
different part

of the

Profile.

* There are
edit buttons
toadd and
change each
part.
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Discussion Signature

* You can set up
a discussion
signature that
will be added
at the bottom
of each
message. Can
change when
post.

e Default
shown
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Discussion Signature

Default Signature

[FirstName] [LastName] [Designation]
[JohTitle]

[CormnpanyName]

[City] [State]

[Phone]

Use Default Template

Available Variables:

[EirstName] [LastName] [CompanyMName] [JobTitle]

[Designation] [EmailAddress] [Phone] [Phone?] [City]

[State] [Country] [WebsiteUrl] [InformalName]
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Customize Your Settings

* My Account
Settings

* On your profile

page, click the
“My Account
tab.”

* Privacy settings

* Email
Preferences

e Notifications
* Signature

9/8/2023
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My Profile My Connections My Contributions « My Account ‘ My Inbox
Privacy Settings
Email Preferences
RSS Feeds @
. Community Motifications

Discussion Signature
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Email Delivery Settings

* Stay up to date with all
FEDHub content by
subscribing to a daily
digest - a single email
each day summarizing
the latest topics in your
community.

Emails offer the option
to change your settings.

Participation emails
replying to your posts
etc.

FEDHub Introduction

Email Preferences

In addition to community notifications, other messages are routinely sent to users. These messages -System,
Community, Participation, and Promotional - will always be sent to your profile inbox. By default, they are also
emailed to your preferred email address. Select “no” below to opt-out of receiving certain emails per your
preferences. You will always receive these messages in your profile inbox regardless of these settings.

Email notifications and communications will be delivered to the email address below.

FRAN45JOHNS@COMCAST.NET Change

System Emails

Emails required to confirm user participation. Users cannot opt-out of these emails.

Community Emails

Emails typically sent from Community Admins or the Community Manager via automation
rules (ex: moderation notifications, Component Manager emails). Some automation rules-
based emails may be in other categories. By default, you receive Community emails from all
your Communities unless you explicitly opt-out.

Manage Opt-out List

NOTE: Discussion and consolidated digest settings are on the Community Notifications page.

Participation Emails

Emails reflecting one-on-one interactions (ex: reply to sender, contact requests, @mentions,
real time natifications).

Promotional Emails Yes

Emails that promote the outcome of purchase (ex: purchase the book of an annual conference
speaker).
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Open Forum Digest for Friday April 14, 2023

4
@ FEDHub-The NARFE Online Community <DoNotReply@ConnectedCommunity.org= < ‘ el | bt ‘ 3 rmad |Ew

|

To creswell.dorothy@gmail.com Fri 4/14/2023 6:07 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Apr 13, 2023

Discussions
started 12 howrs ago. Pauline Jue (0 replies)

Chapter 65 chapter meeting on PACT and COMPACT acts
1. Join us on Wednesday, April 19 at 1:00 pm P5T __. Pauline Jue

started 18 hours age, Frances E Johnsion (0 replies)
Question on Mail Handler Health Insurance After New Postal Insurance changes ©f
2_ | posted the new NARFE Fact Sheet on the coming... Frances E Johnston

started 21 houwrs ago, Linda Wallers (0 replies)
Advice wanted: Chapter Garage Sale and local news ads f
3. 1 am so happy to see so many newsletters posted... Linda Wallers

top next
Chapter 65 chapter meeting on PACT and COMPACT acts

Reply to Group Reply to Sender

Apr 13, 2023 6:25 PM
Pauline Jue

Join us on Wednesday, April 19 at 1:00 pm PST

Katherine Payne, Health Systems Specialist to the Director of the SF Veterans Administration will provide an overview of the VA Health Care System and the PACT
and COMPACT Acts. Promise to Address Comprehensive Toxics (PACT) expands benefits for toxin exposed veterans. The Comprehensive Prevention, Access to
Care, and Treatment (COMPACT) Act addresses veterans with acute suicidal crises.

Write to narfe65@gmail.com to get the Zoom link.

Reply to Group Online View Thread Recommend Forward Flag as Inappropriate

You are subscribed to "Open Forum" as creswell.dorothy@gmail.com. To change your subscriptions, go tojly Subscriptions. [To unsubscribe from this community
discussion, go to Unsubscribe.
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Privacy Settings

You decide
for each
item who
can see
that type
of data
about you

9/8/2023  FEDHub Introduction

Privacy Settings

Your profile may be accessed through the member directory and community rosters. You have control over the

information others see on your profile.

I would like to be included in the member directory and community rosters:

Picture

My Metworks

Company Information

Job Title and Department

Address Lines

p— e anat P Fr-

Phonel

Public

Members Only

Members Only

Members Only

My Contacts

My Contacts

b
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FEDHub

Join the conversation and

participate in the building of
NARFE’s future!
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