WE NEED YOUR HELP!

In our recent efforts to send letters of greetings to new members from merging Chapters, we
have encountered a problem with several issues. First, the merging member has passed away
and NARFE HQ has not been notified. Hence, the mail piece is returned as “non-deliverable”.
Secondly, the member’s address has not been updated and therefore the mail piece becomes
“‘undeliverable”. Thirdly, the member’s phone number has not been updated so we are not able
to call the member in order to update his/her information. And lastly, the member’s E-mail
address has not been updated so we can’t contact him/her to correct information and assist us
in providing the service that you as a member expect! Additionally, as a result of this situation,
Chapter 2365 incurs a loss of funds with each mailing and this affects all of us!

Please help us to serve your NARFE needs by helping us to update your member information.
Contact your chapter officers through Contact Us and one of us will get back to you as soon as
possible.

Remember, that at a minimum, all proposed by laws changes and your ability to select your
Chapter Officers is via USPS mail. Make your voice and vote count. We need your help!

Severiano (Sam) Pantoja Jr

President, Lone Star State Chapter 2365



