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FEDHub Texas Community Administrator

Creswell.Dorothy@gmail.com

https://www.narfe.org/TX
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What is FEDHub?
NARFE’s exclusive member network –

Social media

Discussions in “Communities”
• For each state

• Topical, examples:

• Benefits

• Advocacy

• Technology

• Other groups, e.g. USPS, Active Employees
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Answers (crowd sourced)?
 Impact of the new Postal Health Benefit Plan?

How do I take Required Minimum Distribution 
from my Thrift Savings Plan (TSP) account?

 I live in [city].  Is there a chapter near me?

 I have a benefit problem.  HELP!

What’s status of H.R.82 on WEP/GPO Reform?
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Why did NARFE Set this up?
Help members connect with others

 Increase member engagement 

Retains members

 Increase chapter and federation visibility

Faster response to advocacy challenges

Supports a more mobile audience

Generate non-dues revenue

Mass email capability
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Quick Start
Getting to FEDHub

From www.NARFE.org or

 FEDHub website www.FEDHub.narfe.org

Login using the same ID and password you 
use for the NARFE website.
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Login at www.NARFE.org
1. Start at 

www.narfe.org
Click “Login” at the 
top right of the 
screen. 

2. Choose “member.”
3. Enter ID and 

password. 
You are now in the 
Member Portal 
with access to 
member-only parts 
of the system.
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Select FEDHub
From the 
“For Members” 
dropdown 
menu select 
“FEDHub: 
NARFE Member 
Community.” 
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Quick Start Guide
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• Top left find 
the “Quick 
Start Guide”

• Agree to  
“Terms and 
Conditions” 
before first 
post
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Start Your Profile
Next: 

 Click the 
“Complete My 
Profile” button 
on the FEDHub 
homepage.

 Notice the “Help” 
button at the 
bottom right.
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Basic Profile
 Fill in the 

basic profile, 
at least your 
contact 
details 

 Click the 
pencil icon 
to edit parts 
of your 
profile.
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Profile Picture
 Add a profile 

picture by 
clicking the 
Action box.  

 Later use the 
same button to  
change or 
remove your 
picture.
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Start the Conversation
1. Find 

communities to 
join from either 
the 
Communities 
menu or the 
Explore button. 

2. Participate in 
discussions 
with other 
NARFE 
members by 
using the 
Engage button
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Suggested Communities
 All NARFE 

members 
belong to the 
Open Forum 
and their state 
Community

 Join other 
communities 
that interest 
you.  
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Moderation of Messages
 You haven’t agreed to terms & conditions (required)

 You’re posting for the first time 

 Using certain “watch words” 

 Links to outside websites that meet certain criteria

 You violate the terms & conditions, common:

 Posting copyright materials without permission

 Abusive language or personal attacks

 Extreme political views – NARFE is non-partisan
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Reply to a Discussion

9/20/2024 FEDHub Introduction 15

Start a New Discussion
On the main 
menu, 
Select Participate 
then > Post A 
Message. 

or
On the 
community page 
click the “Post to 
a discussion” 
(new) or “Post to 
this discussion” 
(reply).
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New Discussion
1. Pick a community
2. Optional second
3. Short, descriptive 

subject
4. Write message
5. Add file(s)
6. Optional signature edit
7. Post options:

1. “Post” post now.
2. “Schedule” post later
3. “Save as Draft”

Find scheduled and 
draft posts: Profile / 
My Contributions / 
My List of 
Contributions.

4. Cancel
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Post Chapter Meetings-Free
 Subject should include City, Date, and Program

 Message should include

 Location address

 Start time

 Cost if any

 If reservations are needed, and deadline

 Contact person / email / phone

 Sponsor, e. g. New Braunfels NARFE Chapter 0672
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Mobile App
 Search your app store 

for “Connected 
Community”

 Setup: Domain is 
Fedhub.narfe.org 

 Use your NARFE 
login and password
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Logout
 To logout, 

click your 
profile picture 
(or icon) at 
top right of 
screen

 Choose 
“logout”.
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Customize Your Settings
 My Account 

Settings

 On your profile 
page, click the 
“My Account 
tab.”

 Privacy settings

 Email 
Preferences

 Notifications

 Signature
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Discussion Signature
 Discussion 

signature can 
be added at the 
bottom of each 
message.  Can 
change when 
post.

 Example: 
[City] [State] 
will include 
your city and 
state from your 
contact details.
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Email Delivery Settings
 Stay up to date with all 

FEDHub content by 
subscribing to a daily 
digest - a single email 
each day summarizing 
the latest topics in your 
community.

 Emails offer the option 
to change your settings.

 Participation emails 
replying to your posts 
etc.
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Daily Digest
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Privacy Settings
You decide 
for each 
item who 
can see 
that type 
of data 
about you
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Join the conversation and 
participate in the building of 

NARFE’s future!
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