
NARFE CHAPTER 0672
PROGRAM TOPICS SURVEY

AUGUST 16, 2024
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OVERVIEW & OUTLINE

•Survey Distributed in late June & July, with 
Aug 2 suspense
•Summary of responses
•Takeaways
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QUESTION 1.  DISTANCE TO MEETINGS
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2.  MEETINGS ATTENDED (23-24)
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3-4:  <3 Meetings: Too far away, Medical Appts, 
Family Commitments  
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5. PAST TOPICS LIKED
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6.  FUTURE TOPICS
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Also: NARFE Web Site Nav; Sister Sara’s 
Sanctuary, LTCI
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7. LUNCHEON ENTERTAINMENT
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Variety desired;Terry Cavanagh twice
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8.  OTHER CHAPTER EVENTS
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Day Trips Tours Book
Discussion

Off-Hours Other

Also CPR training, Medical Billing, Testimonials from 
Retirees, Fed Hub Refresher, Charitable Projects, 
Independent & Assisted Living Facilities 9



9-12. TECH USE, etc. 
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One e-mail address shared Website got five 
“5” ratings. 10



13. SERVICE OFFICER ASSISTANCE?
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PROGRAM TOPICS SUMMARY

TOPIC Pocket-
book

Health Commu-
nity

Tech Advoc
acy

PAST (%) 47 16 15 12 10

FUTURE 
(%)

21 31 12 16 19
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THOUGHTS ON FUTURE PROGRAMS

• LESS EMPHASIS ON “POCKETBOOK” TOPICS
•MORE EMPHASIS ON HEALTH AND ADVOCACY
•ABOUT THE SAME ON COMMUNITY AND 

TECHNOLOGY
•VARIETY OF LUNCHEON ENTERTAINMENT 

DESIRED
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MORE TAKEAWAYS

• QUESTION 8: SOME FOLLOWUP ON DAY TRIPS & TOURS 
SEEMS INDICATED

• 9-10: BASICALLY, THOSE WHO RESPONDED HAVE 
COMPUTERS AND USE E-MAIL.

• 11-12: ... BUT TEND NOT TO USE THE CHAPTER WEBSITE, 
EVEN THOUGH THOSE WHO DO RATE HIGHLY

• 13: STATED SERVICE OFFICER NEEDS RELATE TO 
DEALING WITH THE FEDERAL GOVERNMENT (OPM & 
SSA)
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Copy available on request: cfranck215@aol.com

mailto:cfranck215@aol.com

	Slide 1: NARFE CHAPTER 0672 PROGRAM TOPICS SURVEY
	Slide 2: OVERVIEW & OUTLINE
	Slide 3
	Slide 4: QUESTION 1.  DISTANCE TO MEETINGS
	Slide 5: 2.  MEETINGS ATTENDED (23-24)
	Slide 6: 5. PAST TOPICS LIKED
	Slide 7: 6.  FUTURE TOPICS
	Slide 8: 7. LUNCHEON ENTERTAINMENT
	Slide 9: 8.  OTHER CHAPTER EVENTS
	Slide 10: 9-12. TECH USE, etc. 
	Slide 11: 13. SERVICE OFFICER ASSISTANCE?
	Slide 12: PROGRAM TOPICS SUMMARY
	Slide 13: THOUGHTS ON FUTURE PROGRAMS
	Slide 14: MORE TAKEAWAYS

