NARFE NewsLine, 1/10/23
How to Update Your Member Profile

As a NARFE member, you have access to a large and ever-growing list of great resources and
benefits. We deliver all this great news and information by mail and email, but if we don’t have your
current mailing address, email address, and other contact information, you could be missing out on
some of your NARFE member benefits. Don’t worry, though—it’s easy to update your NARFE
member profile online.

Start by going to www.narfe.org and clicking on “Member Portal” at the upper right of the window
(between “Member Quick Links” and “Contact Us”). Once there, click “Sign In” to access the Sign In
screen, and enter your username and password, and click “Sign In” (if you need help with your login
information, follow the instructions under the “Sign In” button or email us at loginhelp@narfe.org).

Once you’ve logged in, you're almost there. Click on the “Profile” icon to view your member profile
and review your current contact information. Click the “Update Contact Information” button to make
any updates or corrections, and if you don’t have an email address on file with us, please make sure
you add that so you can receive your weekly NewsLine e-newsletter and daily NewsClips, as well as
notifications about upcoming webinars, information from FEDHub, our online community, and more.
When you've finished, just click “Save” and you’ll be taken back to your profile page where you can
review your changes.

Not comfortable updating your record online? No problem. Just call 800.456.8410, press 1 for
Membership, and our Member Services team will be happy to help you make your changes. And
remember, mailing address updates can take up to 45 days to take effect. By staying connected and
informed, you can be sure you’ll always get the most out of your NARFE membership.
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