


Important facts you 
should know about Personal

Sound Amplification Products:

Now, many people can be helped 
by new digital technology without 

going to an audiologist.

� Not all PSAPs are created equal. - Some 
simply amplify volume across all frequencies.
If dialogue gets louder but background noise
does too, it defeats the purpose. Look for 
one that provides extra amplification from
1000-2000 Hz- that’s the range of normal
human conversation.

� Quality components are key. - Technology is
only as good as the product itself. Making
something smaller doesn’t necessarily make
it better. Make sure the product is durably 
constructed and easy to use. Look for one
that has a Memory Setting so you don’t have
to reprogram it every time you turn it off.

� No one… including you… should know it’s
there. - Insist on a PSAP that hides behind
your ear and uses a clear hearing tube to 
get sound to the ear canal. This “Open Ear”
technology makes the product much less
intrusive and uncomfortable.

� One size doesn’t fit all. - Everyone is 
different, so PSAPs need to be versatile. 
Get one with a volume control, multiple 
“situation” settings and a variety of ear tips.

� Simple to use - Look for one that’s ready to
use right out of the box. Get one with 
batteries that are easy to change and that
comes with step-by-step instructions and an
easy-to-understand DVD. 
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1998 Ruffin Mill Road • Colonial Heights, VA 23834

Perfect Choice HDTM

Personal Sound Amplification System 

Call now and get our lowest price ever
along with a FREE starter set including

6 batteries, extra ear tips, a cleaning tool 
and a travel storage case.

1-888-897-5782
Please mention promotion code 43370.

I
’d like you to try a simple test. 
Find something in your house
that makes a constant noise. No,

not your grandchildren… I’m talking about
your refrigerator, a fluorescent bulb – 
anything with a constant hum. Listen to it,
then take your hands and cup them behind
your ears. Hear the difference? It’s pretty
amazing. You didn’t improve your ears, 
you just enabled them to capture more
sound. This simple idea is the key to 
Personal Sound Amplification Products.
PSAPs are changing the way Americans deal
with the world around them. At times,
almost everyone would like to 
be able to amplify conversations, TV dia-
logue, church sermons and even birds
chirping. In the past, most would 
have had to go to an audiologist, 
undergo hearing tests and fork out thou-
sands of dollars for a hearing aid. Now, there
is a better way. It’s called Perfect Choice
HDTM, the perfect choice for high defini-
tion sound amplification. 

Perfect Choice HDTM is designed to
help you turn up the volume in a variety
of situations– particularly those where
you want to hear what someone is 
saying. Most people can hear a car door
slam or a helicopter overhead, but
understanding what people are saying

can be a challenge. That’s why Perfect
Choice HDTM can amplify sounds, 
especially consonants like G, F, and B, 
in the range in which most people
speak. The receiver, which hides behind
your ear, picks up the sounds and 
transmits them through the transparent
hearing tube into the ear canal. It’s that
simple. You can even adjust the degree
of background noise cancellation
depending upon if you are in a noisy or
quiet situation. The volume control and 
pivoting hearing tube are easy to adjust
and the multiple-sized ear tips let you 
customize the unit for comfort and 
performance. The unit even remembers
your favorite settings, so you don’t have
to do a thing except turn it on and put it
in. Even your best friends won’t know
you’re wearing it...that is unless they
notice you aren’t saying “Pardon me?” or
“What did you say?”. 

Hearing is believing! Why spend 
another day struggling to understand
what your friends, children, grandchil-
dren– even your favorite TV characters–
are saying. Perfect Choice HDTM comes
with a two-Month “No Questions
Asked” trial period. All we request is that
you try the product for at least 15 days.
This will give you an opportunity to test
or use it in a variety of situations and
hear the many benefits it has to offer.
After that, if you are not completely 
satisfied, simply return it within 60 days
of the purchase date for a refund of
product purchase price. Note– Perfect
Choice HDTM is a personal sound ampli-
fication product, not a hearing aid. If
you believe you need a hearing aid,
please consult a physician, audiologist
or other properly licensed professional
for a thorough hearing examination.

Perfect Choice HDTM is designed
to be heard… but not seen
Introducing the 
innovative, intelligent 
and invisible way to 
turn up the volume
on the world 
around you.

Personal Sound Amplification UPDATE �

Omnidirectional
Microphone

Rocker Switch
Volume Adjustment
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“I’m a bit sad that my fiance 
and I didn’t know about Stauer before 

we got engaged. This ring is so much more 
clear and sparkly than my real diamond!” 

— P.T. FROM BALTIMORE, MD 

She loves natural diamonds. She loves you even more.
But when even the skimpiest solitaires sell for as much

as $1,200, it’s time to reconsider your relationship...
with diamonds. Have you recently overpaid only to be
underwhelmed? Send it back. You can do bolder. You 
can do brighter. You can own the Stauer 4-Carat 
DiamondAura® Avalon Ring for under $100. 

When “cute” is a four-letter word. If you want to make
a romantic impression, go big. Cute doesn’t cut it. Your
love deserves to be wowed. If you’re a billionaire with
money to burn, turn the page. Everyone else? What you
read next just might change your love life. There’s only
one way to find out...

We rewrote the rules of romance. Only Stauer’s exclusive lab-
created DiamondAura gives you the luxury look of large-carat 
diamonds for a fraction of the price. The ingenious DiamondAura
process involves the the use of rare minerals heated to incredibly
high temperatures of nearly 5000˚F. After cutting and polishing,
scientists create a faultless marvel that’s optically brighter and clearer
with even more color and fire than a “D” flawless diamond.

Our exclusive DiamondAura jewelry features all of the classic 
specifications, including color, clarity, cut and carat weight and is
hard enough to cut glass. You get the look of natural stones, without
the outrageous cost.

Experience the luxury of money in the bank. We “built” our own
mined diamond version of this ring online at a popular jewelry site
and the grand total was $77,767! Today you can wear this 3 ¾ carat
lab-created DiamondAura solitaire,  accented with 32 gleaming 
DiamondAura rounds in fine .925 sterling silver for only $99! 

That’s good, but you deserve better. Order now and
we’ll include the matching 1-Carat DiamondAura Avalon
Earrings and $300 in Stauer Gift Coupons...absolutely
FREE. That’s right, 5 total carats of DiamondAura in
sterling silver for under $100. Plus, one dozen $25
coupons that you can use at Stauer every month for a full
year. Talk about money in the bank!

Your satisfaction is guaranteed. If for any reason you
don’t absolutely adore your DiamondAura Avalon Ring,
return it within 30 days for a full refund of your purchase
price. But we promise that once you get a look at the
Avalon up close, you’ll see love in a whole new light.

URGENT: Diamond Ring Recall

14101 Southcross Drive W., 
Dept. AVR189-03
Burnsville, Minnesota 55337

Experts warn that millions of rings may be “romantically defective”  when compared to the 
spectacular 4-Carat DiamondAura® Avalon

DiamondAura® Avalon Ring (4 ctw)—$295 $99 + S&P
Specify ring whole size 5-10 when ordering. 

Receive FREE earrings with purchase of the Avalon 
DiamondAura® Ring *PLUS receive $300 in Stauer Gift Coupons
per order FREE—$25 to use every month for 12 months, with NO
MINIMUM PURCHASE REQUIRED.
Call now to take advantage of this extremely limited offer.
Promotional Code AVR189-03
Please mention this code when you call.

EXCLUSIVE
BONUS OFFER! 

Order today to get
these 1-Carat 

DiamondAura®

sterling silver studs
PLUS

$300 in Stauer 
Gift Coupons!*

For fastest service, call toll-free 24 hours a day

1-800-721-0357

www.stauer.com
Stauer®

Stauer has a Better Business 
Bureau Rating of A+

Limited
to the first

2500 respondents
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Y
ou should receive this issue of
NARFE magazine before
Thanksgiving and before the
supercommittee is required to
report legislation on ways to

cut an additional $1.5 trillion from the federal
deficit over the next decade. From reading pre-
vious issues of NARFE magazine, you know
that Congress is required to vote on the super-
committee’s bill by December 23. If the super-
committee reaches a consensus, and Congress
votes to approve the bill, the president could
still veto it. And if the supercommittee’s legis-
lation does not become law by January 15,
2012, the debt-compromise law would be in
effect andwould trigger across-the-board cuts,
beginning in January 2013.

While we anxiously await the outcome of
the supercommittee’s deliberations and con-
gressional action, I know that we can take great
pride in NARFE’s efforts over the course of the
year to defend the federal family against at-
tacks not only on our reputations but also on
our earned benefits. These assaults on federal
workers rose to an unprecedented level in
2011, and NARFE responded with innovative
and coordinated grass-roots efforts to protect
the earned benefits of federal workers and re-
tirees. Our success is due, in large part, to
NARFE Legislative Director Dan Adcock, who
led the effort against the initial assault when
the debt-ceiling legislation was passed in August andwho
spearheaded the “Protect America’s Heartbeat” campaign.
A great deal of credit also is due to NARFE members who
responded to our action alerts to contact their legislators,
reminding them that they are being held accountable for

the promises made to federal employees. Spe-
cial thanks is owed to those NARFE members
who so generously donated in support of the
Protect America’s Heartbeat campaign.

While Dan Adcock has left NARFE (he is
now with the National Committee to Preserve
Social Security and Medicare), I know that he
will continue to remain in our corner and be of
assistance to us. We are greatly indebted to
Dan for his vision and for the exceptional work
he did for NARFE for the last 18 years.

As we prepare for what the new year will
bring – and we know that federal employees
and retirees will remain under scrutiny for
some time to come – you should rest assured
that NARFE will continue to do what it has
done for more than 90 years: defend and pro-
tect your earned rights and benefits. We are
leading a coalition of partners in this effort, and
I know that we can continue to count on you
to respond to our calls for action and support.

Your other National Officers have columns
in this issue, too, providing their perspective on
the “state of NARFE” at year’s end. The January
2012 issue of NARFE magazine will include a
detailed “year in review,” describing the efforts
we’ve undertaken to protect the federal family
as well as other NARFE accomplishments in
2011.We also will talk about the 32nd Biennial
National Convention, set for August 2012 in
Reno-Sparks, NV, which is surely going to be a

pivotal one for NARFE.
On behalf of all of the staff and officers at NARFEHead-

quarters, I want to wish you and your families a happy hol-
iday season. Let’s look ahead to working together in 2012
with renewed vigor and determination.

A Message From theNational President

AS WEprepare
for what the
new year will

bring,rest
assured that
NARFE will
continue to
defend and
protect your
earned rights
and benefits.

Joseph A. Beaudoin
natpres@narfe.org

AnUnprecedentedYear



Invest in a world without Alzheimer’s.
And discover the fi nancial benefi ts

you’ll get in return.

Every significant discovery in the fight against 
Alzheimer’s disease has occurred within the 
last 20 years. With continued support, we will 
one day achieve our goal of a world without 
Alzheimer’s.

You can make a difference in our mission 
through planned giving. Planned gifts allow 
you to make charitable contributions toward 
Alzheimer’s research, care and support 
programs, while benefiting from tax savings 
and steady income opportunities. 

Whether it’s through a bequest through your 
will, retirement plan assets, life insurance, 
a charitable trust, charitable gift annuity 
or real estate, these types of planned 
gifts will leave a legacy of support 
for millions of families living with 
Alzheimer’s disease, and can help 
provide future economic security 
for yourself, your family and others. 

Estate gifts count toward NARFE’s total 
fundraising goal to support the Alzheimer’s 
Association. Your fellow NARFE members 
are making a difference in the fight against 
Alzheimer’s disease through their support of 
research, programs and services. You can 
make a difference too. 

©2011 Alzheimer’s Association. All Rights Reserved.

Invest today
866.233.5148 

alz.org/plannedgiving
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W
ithin days of your receipt of this issue of NARFE

magazine, the Joint Select Committee on Deficit

Reduction – the congressional supercommittee –

is scheduled to report legislation to the House

and Senate to achieve another $1.5 trillion in deficit reductions over the

next decade. Under consideration are several proposals that would af-

fect the federal community. At press time, it was unclear if the panel

would meet its November 23 deadline, or even if it could muster the

simple majority of its 12 members to send a plan to Capitol Hill. 

�� Because of changes in federal
law for overseas ballots and
the presidential election,
many states have changed
their primary and voter
registration dates. For more
information, visit the Federal
Voting Assistance Program at
www.fvap.gov or your state’s
Board of Elections website.

�� With many states passing new
voting laws, including
requiring specific IDs and
changing provisional ballots
or early voting dates, it is
important that voters do
their research before heading
to the polls. Go online to
www.canivote.org for
accurate information.

�� The first presidential primary
or caucus is currently
scheduled for January 3, 2012,
with the Iowa Caucus.

LEGISLATIVE HOTLINE
Toll-free! (24 Hours): 
877-217-8234 
Legislative Action Center:
www.narfe.org 

If it does report a bill, the House and
Senate must vote on the measure,
without amendment, by December 23.
If President Obama does not sign the
legislation by January 15, 2012, across-
the-board spending cuts mandated by
this summer’s debt-ceiling law would
be triggered, to take effect in 2013. 

Outlined below are recommenda-
tions to the supercommittee by:

• President Obama;
• Rep. Darrell Issa, R-CA, chairman

of the House Committee on Oversight
and Government Reform; 

• Sens. Joseph I. Lieberman, I-CT, and
Susan M. Collins, R-ME, chairman and
ranking minority member, respectively,
of the Senate Committee on Homeland
Security and Governmental Affairs;

• Reps. Elijah E. Cummings, D-MD,
ranking minority member of the

House Committee on Oversight and
Government Reform; and Stephen F.
Lynch, D-MA, ranking minority
member of the House Subcommittee
on the Federal Workforce; and 

• Sen. Daniel K. Akaka, D-HI,
chairman of the Senate Subcommittee
on the Federal Workforce. 

Recommendations by Obama, Issa,
Lieberman and Collins would have a
significant adverse impact on the fed-
eral family. Recommendations by Cum-
mings, Lynch and Akaka would reduce
costs without cutting federal civilian re-
tirement, pay and health benefits. None
of the recommendations were ratified
by any formal action of the respective
committees or subcommittees.

NARFE REACTION
NARFE President Joseph A. Beau-

LEGISLATIVEREPORT

ReportDeadlineLoomsfor
Supercommittee Federal Pay,

Benefits Face
Scrutiny



Doctors have always known about hydrotherapy as eff ective 
treatment for stress, anxiety, insomnia, arthritis and 
muscle pain. Now, you can enjoy the same benefi ts with a 
Safe Step Walk-In Tub.

Our tub provides therapeutic relief from all kinds of aches and 
pains. Plus, ours comes with more standard features than any 
other tub, including carefully engineered dual hydro massage 
and air bubble jets--both strategically placed to target sore 
muscles and joints in your legs and back.

Safety never felt so good with a built-in support bar and a less 
than 4-inch step up, so you barely have to lift your feet to get 
in. Installation is included, we provide excellent service and 
our tub comes with a lifetime warranty. So take your fi rst step 
towards feeling great and stay in the home you love.

Doctors have always known about hydrotherapy as eff ective 

 Safety
never     felt 
      so good™

Call Toll-Free 1-888-656-6175
 now for more information and for our Senior Discounts

M
AD

E IN THE U.S.A.

WITH PRIDE

LIFETIME
LIMITED WARRANTY

than 4-inch step up, so you barely have to lift your feet to get 
in. Installation is included, we provide excellent service and 
our tub comes with a lifetime warranty. So take your fi rst step 
towards feeling great and stay in the home you love.

www.safesteptub.com
WHEN YOU MENTION THIS AD

for a limited time only

$750 OFF $750 OFF 
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doin labeled some of the proposals “reckless” and said they
“will impact the future of our nation’s federal workforce.”

“Recommendations submitted by Rep. Darrell Issa,
chairman of the House Committee on Oversight and Gov-
ernment Reform, would arbitrarily slash one in 10 federal
jobs, freeze pay for five years and tax an extra 5 percent of a
middle-class federal worker’s salary,” Beaudoin said.

“In the Senate, Chairman of the Committee on Home-
land Security and Governmental Affairs Joseph I.
Lieberman’s and Ranking Minority Member Susan M.
Collins’ recommendations call for a three-year pay freeze, a
1.2 percent payroll tax and less support for workers injured
on the job. These proposals are less severe, but they still
single out hardworking federal employees.

“It will be up to the supercommittee to stop these pro-
posals that attempt to lower the debt at the expense of our
nation’s security and progress,” Beaudoin concluded.

PROPOSALS THAT WOULD AFFECT FEDS
Recommendations being considered by the super-

committee would:

Increase Employee Payroll Retirement Contributions
• President Obama would increase employee payroll

contributions by 1.2 percent over three years for the Federal
Employees Retirement System (FERS) and Civil Service Re-
tirement System (CSRS).

• Rep. Issa would increase employee payroll contribu-
tions to 8 percent for FERS and 10 percent for CSRS.

• Sens. Lieberman and Collins would increase employee
contributions by 1.2 percent for FERS and CSRS.
NARFE: The additional contributions would not result

in any change in an employee’s retirement annuity. In fact,
workers would pay more for a smaller retirement because
their future annuities would be reduced by the two-year
pay freeze, which became law in December 2010. NARFE
also is puzzled by the fact that there is bipartisan support for
a Social Security payroll tax holiday, yet no serious consid-
eration is being given to the imposition of a tax increase on
middle-class federal workers. 

This policy also would widen the disparity in benefits be-
tween the federal workforce and the private sector. While
employees currently make contributions from their salary
to the Civil Service Retirement and Disability Fund, most
large private-sector employers historically have not required
their workers to make any contribution toward their de-
fined-benefit pensions. According to the Department of
Labor (DOL), private-sector workers put in $1 for every $109

their employers contributed to their defined-benefit plans
in 2008, the latest year for which statistics were available.

Base Annuities on the Highest Five Years of Salary
• Rep. Issa and Sens. Lieberman and Collins all propose

this change. Lieberman and Collins wrote that the “high-
five” proposal should be structured so as not to encourage
retirement by federal employees currently eligible to retire.
NARFE: This proposal is estimated to result in future

CSRS retirees receiving an average of $1,424 less, and FERS
retirees receiving an average of $462 less under the high-
five scenario (figures based on 2009 data). 

Extend the Current Pay Freeze and End Step Increases
• Rep. Issa would extend the current two-year pay freeze

(2011 and 2012) until 2015 and eliminate step increases.
• Sens. Lieberman and Collins would extend the pay

freeze until 2013.
NARFE:The present pay freeze is a steep price for fed-

eral employees to pay in these challenging economic times.
It would save an estimated $2 billion by the end of 2011 and
more than $60 billion over the next 10 years. Freezing or
cutting pay sends the wrong signal to the best and brightest
workers federal agencies will need to recruit and retain to
make government operate more efficiently, prevent the next
terrorist attacks, fight two wars, cure diseases, provide as-
sistance to unemployed and disabled Americans, and treat
wounded military personnel and veterans. Indeed, the Of-
fice of Personnel Management reported in October that the
salary advantage private-sector workers have over federal
employees grew to 24 percent in 2010, two percentage
points higher than in 2009.

End the FERS Annuity Supplement
• President Obama and Rep. Issa would eliminate the

FERS annuity supplement for newly hired federal em-
ployees, other than workers subject to mandatory retire-
ment. 
NARFE: The FERS annuity supplement is compensation

paid in addition to the FERS monthly annuity to certain fed-

STORY HHIIGGHHLLIIGGHHTTSS
��    The congressional supercommittee had until
November 23 to agree on a plan to reduce the
federal deficit another $1.5 trillion.

��    Many recommendations to the committee would
have an adverse effect on the federal community. 

Legislative Report
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YES.  Please reserve the “Always in My Heart” 
Granddaughter Diamond Bracelet for me as 
described in this announcement. 
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LIMITED-TIME OFFER

*Plus $9.98 shipping and service.    
Sales subject to product availability 
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Celebrate the special relationship between you and your 

granddaughter with a beautiful reminder of the love 

you share—the “Always in My Heart” Granddaughter 

Diamond Bracelet.  Exquisitely hand-crafted in an 

exclusive design, the bracelet features two precious 

hearts—an open heart representing Grandmother and 

a smaller Granddaughter heart, both plated in sterling 

silver with 24K-gold-plated accents.  A solitaire diamond 

sparkles at the center of the Granddaughter heart.

 The two hearts also serve as a lovely way to open and 

close the bracelet that is sized to fi t most wrists. Finely 

engraved inside are two tiny 24K-gold plated hearts and 

the message: “My Dear Granddaughter, You are always 

in my Heart.” 

Exceptional Value...
Order Today!

Complete with a jewelry pouch, gift box and Certifi cate of 

Authenticity, it’s a remarkable value at just $89*, payable 

in four convenient monthly installments of $22.25, and 

backed by our unconditional 120-day guarantee. To 

order yours, send no money now; just fi ll out and send 

in the Reservation Application. But don’t delay as this is 

a limited-time offer!
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Genuine Diamond Bracelet 
Lavishly Plated with Sterling Silver and 24K Gold
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Stunning hearts symbolically link with a simple clasp,
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www.bradfordexchange.com/10488

Reservations will be accepted on a 
fi rst-come, fi rst-served basis. 

So please respond as soon as
 possible to reserve your bracelet.

FOR GUARANTEED CHRISTMAS DELIVERY

1-866-768-6517  •  www.bradfordexchange.com/10488

ORDER PROMPTLY FOR 
CHRISTMAS DELIVERY
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Legislative Report

eral employees who are eligible to retire with an immediate
annuity before age 62. Unlike CSRS annuitants, FERS re-
tirees depend on the “three-legged stool” of their smaller
FERS annuity, the 401(k)-style Thrift Savings Plan (TSP) and
Social Security. However, the earliest eligible individuals can
begin receiving a Social Security benefit (albeit a reduced
amount) is age 62. To ensure retirees receive all three legs of
FERS, the authors of the 1986 FERS law (including NARFE)
created the annuity supplement to provide retirees the
equivalent of a Social Security benefit until age 62.

Reduce Federal Employees’ Compensation Act (FECA)
Benefits

• Sens. Lieberman and Collins would reform the FECA
program by including Collins’ bill, S. 261, or a DOL proposal
in the supercommittee bill. S. 261 would place FECA bene-
ficiaries into the federal civilian retirement system at retire-
ment age. The DOL proposal would reduce benefits to 50
percent of gross salary.  
NARFE: The Collins bill likely would reduce recipients’

retirement incomes far below what they would have been
without their job-related injuries or illnesses. The DOL plan
does not fully account for disadvantages faced by FECA re-
cipients, notably for many of the same reasons S. 261 does
not – foregone raises and promotions, lost TSP matching
contributions and reduced Social Security benefits.

Repeal FERS Sick Leave Law
• Sens. Lieberman and Collins would repeal the 2009 law,

championed by NARFE, that permits FERS workers to ini-
tially credit half, and in 2014 all, of their unused sick leave
toward retirement. 

Eliminate the FERS Annuity
• Rep. Issa would end the FERS annuity for newly hired

workers and replace it with a mandatory “defined-contri-
bution” retirement savings option, payable at Social Security
retirement age, which would be similar to, and supplement,
the TSP. 
NARFE: The “defined-benefit” annuity of the FERS

three-legged stool protects federal workers from the
volatility of the stock market. Absent this protection – and
making retirement dependent upon defined-contribution
plans – would weight federal employees’ retirement too
heavily toward the stock market and expose them to too
much risk. This could force many federal employees to
delay their retirement when the economy crashes and, as
a result, the value of their retirement plan plunges. 

Cut the Federal Workforce by 10 Percent
• Rep. Issa would cut the federal workforce by 10 percent

through attrition, hiring one new worker for every three
who leave. 
NARFE: This proposal is more about politics than good

human resource management. In fact, 60 percent of all fed-
eral workers will be eligible to retire in the next five years. We
can ill afford to lose our most talented and experienced em-
ployees at a time when we are facing unprecedented crises.  

Contain Prescription Drug Costs in the Federal Em-
ployees Health Benefits Program (FEHBP)

• President Obama, Sens. Lieberman and Collins, and
Reps. Cummings and Lynch would have the Office of Per-
sonnel Management contract with a single pharmaceutical
benefits manager to negotiate discounts with drug manu-
facturers, using the leverage of all nine million participants
in the FEHBP. 
NARFE: This proposal is modeled after the pharmacy

benefit currently offered through the Defense Department’s
TRICARE For Life program. NARFE supports this plan as
well as past proposals that would allow FEHBP plans to buy
prescription drugs for enrollees at the discount mandated
by the Federal Supply Schedule – an initiative that could
save the government and enrollees significantly. 

ALSO UNDER CONSIDERATION
While not included in the recommendations made by the

lawmakers or the president, the president’s bipartisan Fiscal
Commission proposed to index the government/employer
share contribution for FEHBP premiums to the percentage
growth in the Gross Domestic Product, plus 1 percent. Based
on the way this requirement would be implemented, workers
and retirees would be forced to pay a higher percent of the
premium each year, to the point where many could no longer
afford health insurance. Program enrollees would see their
premium contribution grow from 30 percent to 43 percent —
an increase of $2,850 — by 2020.

Another proposal by the Fiscal Commission would base
the Social Security, federal civilian and military retirement
cost-of-living adjustments (COLAs) on an alternative measure
of inflation called the “chained consumer price index” (C-CPI-
U), which is likely to lower annuities/retirement pay by 3 per-
cent after a 10-year period. Rather than adjust the COLA to
reflect the disproportionately higher health care costs paid by
older Americans, this would further erode federal annuitant
inflation protection.

By Julie Tagen, Legislative Director 





Legislative Report

14 DECEMBER 2011 | NARFE

Federal retirees will receive a cost-of-living adjust-
ment (COLA) in their civil service annuities be-
ginning in January 2012. Retirees in the Civil
Service Retirement System (CSRS) will receive a

3.6 percent increase in their annuities, while retirees in the
Federal Employees Retirement System (FERS) will get a 2.6
percent boost. This is the first COLA since 2009.

“It’s a breath of fresh air that our retired federal em-
ployees will receive inflation protection through a COLA in-
crease next year,” said NARFE President Joseph A. Beaudoin.
“For the past two years, every federal retiree’s monthly an-
nuity has remained frozen. Meanwhile, their health insur-
ance premiums and Medicare costs have risen, and their
other retirement savings have declined due to the market
downturn. This is reassuring news for the millions of retired
federal workers who are living on fixed incomes.”

To trigger a COLA for 2012, the average Consumer Price
Index for Urban Wage Earners and Clerical Workers (CPI-W)
for the months of July, August and September 2011 had to
rise above the 2008 average for those same months, the last
measurement to trigger a COLA. It did, by 3.6 percent. While
CSRS retirees receive the full amount of the CPI-W increase
as a COLA, current law reduces the FERS COLA by one per-
centage point for increases above 3 percent.

The CPI-W for September was 223.688. The average CPI-

W for the third-quarter of 2011 was 223.233. This becomes
the reference figure for determining the 2013 COLA.

The CPI-W showed declining prices from 2008 to 2009,
so annuities were not increased in 2009. And while the CPI-
W increased between 2009 and 2010, it did not show prices
increasing back to 2008 levels, so there also was no COLA
in 2010 either.

Under current law, the CPI-W is the measure used to de-
termine COLAs for civil service and military annuities and
Social Security benefits. The CPI-W is calculated by the Bu-
reau of Labor Statistics using information on the prices of all
consumer goods, including food and beverages, housing,
clothing, transportation, medical care, recreation, education
and communication. 

NARFE continues to support strong COLAs based on fair
assessments of increases in consumer prices to protect the
value of federal annuities from inflation.

By John Hatton, Legislative Specialist

Good News! AnnuitantsWill Get 1st 
Cost-of-Living Increase Since2009 

STORY HHIIGGHHLLIIGGHHTTSS
��    CSRS annuities will rise 3.6 percent, and FERS
annuities will increase 2.6 percent in 2012.

��    This is the first cost-of-living adjustment in civil
service and military annuities and Social Security
benefits since 2009.
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We have had the Sleep Number bed for a few years now and can say it is the

very best investment we have ever made. Back pain was a fact of life for me for years.

After sleeping on the Sleep Number bed, I have improved signifi cantly. It is amazing

to go to bed in pain and wake up refreshed and pain free.”Janet D., Mt. Vernon, WA
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Take Control Of Your Sleep®

Are You Frustrated by the 
Quality of Your Sleep?
Do you toss and turn at night? 
Can’t seem to fi nd a comfortable 
position? Does your back ache 
when you awake? These are signs 
that your mattress may not be 
supporting you properly, robbing 
you of the sleep you need. 
SUFFER NO MORE!

You Customize 
the Firmness
The SLEEP NUMBER® bed 
is unlike any other. It’s the 
bed you adjust to your 
exact comfort and 
fi rmness preference, your 
SLEEP NUMBER® setting. Our easy-to-use handheld 
remote and advanced air-chamber technology allow 
you to quickly adjust the fi rmness from extra fi rm to 
feather soft at the touch of a button.

Each Side of the Bed 
Adjusts Independently
Best of all, each side of the Sleep Number 
bed adjusts independently, making it the perfect 
bed for couples.

Get Relief from Back Pain

It’s the bed clinically proven to relieve back pain and improve 
sleep quality. Clinical studies show an amazing 93% of participants 
reported back-pain relief while 90% said other aches and pains 
were reduced.*

The Sleep Number® Bed 
Makes Innersprings Obsolete
A traditional innerspring mattress offers only 
hard metal coils for support. By contrast, 
the Sleep Number bed features adjustable 
air-chamber technology to decrease pressure 
and increase comfort.

IndividualFitSM 3-D imaging lets you see 
how the Sleep Number bed adjusts to 
your precise zone of fi rmness and support.

TRY IT FOR 30 NIGHTS, RISK FREE!†

We’re so sure you’ll sleep better, you can take up to one month 

to decide, or your money back!† You’ve got to sleep on it 

to believe it.

Receive a Special Thank You Gift!
 For a limited time, inquire about our revolutionary bed and we’ll 

send you a special $50 Savings Card to use toward the purchase 

of any Sleep Number bed or accessory items of $100 or more.‡

FIRMNESS ADJUSTS ON EACH SIDE

SOFTER       FIRMER      

Name_________________________________________________________________
(Please print)

Address_______________________________________________________________

City_________________________________  State______________  Zip___________

Daytime Phone________________________   Email___________________________

Mail to: Sleep Number, 9800 59th Avenue N., Minneapolis, MN 55442-9807

ext. 39935*For a summary of independent clinical studies, call 1-800-831-1211. 
†If not satisfi ed after 30 nights, call within 45 days of delivery to arrange 
return. We’ll reimburse the purchase price less your initial shipping or 
Home Delivery and Setup fees. You pay return shipping. No returns or 
exchanges on adjustable bases, closeout or demo bed models.
‡Restrictions apply. See savings card for details and expiration date.
©2008 Select Comfort

BEFORE…
Your Body on an 
Innerspring Mattress

AFTER…
Your Body on a 
Sleep Number® Bed

More Pressure  Less Pressure

For better sleep, CALL NOW!
        1-800-831-1211  ext 39935

sleepnumber50.com

 Limited-Time Bonus!   $50 Thank You Savings Card!‡

 YES!  Please send me a FREE
Brochure, DVD and Pricing.
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The House Committee on Oversight and Gov-
ernment Reform has approved a bill that would
authorize a new governing body for the U.S.
Postal Service (USPS) if it is unable to meet its fi-

nancial obligations. The bill, H.R. 2309, also would increase
postal employees’ contributions for health and life insur-
ance premiums and change the USPS salary structure. The
measure now goes to the full House for a vote.

NARFE President Joseph A. Beaudoin wrote to com-
mittee members prior to the vote, urging them to oppose
the legislation. “The bill seeks to impose austerity measures

on the United States Postal Service that would unfairly
target hard-working postal workers, and diminish the scope
and strength of one of the nation’s longest standing uni-
versal services in the name of ‘cost savings,’” he said.

16 DECEMBER 2011 | NARFE

A long-term care insurance program that was
part of the 2010 health care law has been
suspended before it took effect because of
problems setting premiums. 

On October 14, the Department of Health and Human
Services (HHS) announced that it was suspending imple-
mentation of the Community Living Assistance and Sup-
ports (CLASS) Act provisions of the Affordable Care Act.

The program would have been managed by the HHS as
a new insurance program financed by voluntary payroll de-
ductions. It was designed to provide a daily cash benefit to
pay for nonmedical services for adults who become severely
functionally impaired so they can maintain community res-
idence. 

Currently, the only option available to people who re-
quire long-term care services but do not have the means or
insurance to pay for it is to enroll in Medicaid. In order to
qualify for Medicaid, participants have to “spend down” to
the poverty level to reach income requirements, and home
and community-based services are frequently unavailable.  

The CLASS program was not designed to replace long-
term care insurance sold in the private market or Medicaid.
It would have provided a daily minimum benefit, but would
not have covered the total average cost of long-term care
services. Proponents of the program said that it could help
the private insurance market as individuals learn about the
possible need for long-term services.

Benefits would have been paid to individuals who were
at least 18 years old and had contributed to the program
through payroll deductions for at least five years. Initial en-

rollment was to have begun in 2011, with the payout of
benefits beginning in 2016. The law established a minimum
daily benefit of $50, to rise based on inflation.  

The HHS secretary was to have determined the monthly
premium amounts based on the accrual cost of the coverage.
Problems with implementation resulted from a provision
added during consideration of the health reform bill in the
Senate that requires the trust fund used to pay out benefits
be solvent for 75 years. Consequently, when premiums are set
annually, they must be based on the idea that the program
will pay out for 75 years after a person enrolls. 

Experts within HHS were having difficulty finding an ini-
tial premium level low enough to encourage the necessary
level of enrollment while also meeting the benefits package
required by the law and still guaranteeing the 75-year sol-
vency obligation. 

The NARFE Legislative Program supports “proposals that
would help individuals who cannot afford long-term care
insurance or have an immediate or likely need for long-term
care to receive such services without impoverishing them-
selves.” During the health care debate, NARFE supported the
inclusion of the CLASS Act provisions.  

By Sarah Holstine, Legislative Specialist

STORY HHIIGGHHLLIIGGHHTTSS
��    Implementation of a long-term care program to be
financed by payroll deductions has been suspended.
The program was part of the 2010 health care bill. 

��    Experts were having a problem setting an
appropriate premium level.  

STORY HHIIGGHHLLIIGGHHTTSS
��    House committee approves a bill to set up a new
“Authority” over the U.S. Postal Service if it is
unable to meet its financial obligations.

��    NARFE opposes the bill, which would change USPS
salary and structures.

CLASS ProgramSuspended

HousePanel OKs Bill toOverhaul USPS

Legislative Report
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You haven’t tasted REAL fruitcake until
you’ve tasted Collin Street DeLuxe®

Fruitcake! It truly puts ordinary fruitcake to
shame. (is is why people around the world
have come back to us year after year, ordering
our fruitcake as gifts for their  families,
friends—and themselves! We honor that
trust with every single order, using the same
time-honored recipe we started with in 1896.
Every shipment guaranteed fresh, moist and
delicious.
Our Customers Say –
"…It outstrips all cakes I have ever tasted
(including my mother's)."
".roughout the office it was unanimous that
none of us had ever met a fruitcake we liked. We
had one of your FABULOUS DeLuxe Fruitcakes
at work this past week and changed our tune."
“It is made just the way I like Christmas cakes to
be, rich and moist, and totally packed with fruit
and nuts - I am almost ashamed to say that I
consumed one whole one myself - in the space of a
week I hasten to add." Since1896
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The shift in governing power to “the Authority” would
occur if the USPS is unable to meet any of the obligations to
the U.S. Treasury that Congress has imposed on it, such as
requiring it to make annual payments of $5.5 billion or more
over a 10-year period for retiree health benefits that accrue
over a 75-year period. Postal workers could then see this Au-
thority revoke once-legally binding promises made in bar-
gaining agreements. NARFE believes this makes employees
pay the price for a problem caused by the unrealistic man-
dates imposed on the Postal Service.

In addition to increasing postal employee contributions
for health and life insurance premiums, the bill likely also
would result in below-market employee pay by requiring
salaries comparable to the “entire private sector,” rather than
to comparable jobs, such as that of a United Parcel Service
or FedEx employee. In addition, the bill would reduce
workers’ compensation for postal employees who are dis-
abled by a work-related injury or illness, such as an auto ac-
cident while delivering mail.  

Beaudoin argued that the bill’s “reductions in compen-
sation to postal employees undermine the quality of the

workforce and, consequently, the services they provide the
American people.”

The bill also would allow the USPS to stop delivering mail
on Saturday and/or other days of the week. It would force
many post offices and mail processing facilities to close, and
it would allow the USPS to end most residential to-the-door
delivery, requiring many to use a neighborhood cluster box
to retrieve mail. 

“NARFE is very concerned about the financial situation
of the Postal Service, but its finances can be fixed without
placing the burden on the backs of our nation’s postal
workers and undermining the important services they pro-
vide the American people, as proposed by H.R. 2309,” Beau-
doin said. “On the other hand, H.R. 1351, the USPS Pension
Obligation Recalculation and Restoration Act of 2011, pro-
vides a fair and effective means to restore financial stability
to the USPS by requiring a fair and equitable allocation of
costs for postal retirement benefits,” he said. 

NARFE will continue to work, along with its coalition
partners, to pass H.R. 1351 and to oppose H.R. 2309.      

By John Hatton, Legislative Specialist

Legislative Report
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This roundup focuses on the three states targeted for special attention in NARFE’s “Protect America’s
Heartbeat” (PAH) communications and advocacy campaign.
Montana: With Montana’s Sen. Max Baucus, D, on the congressional supercommittee, members of

the Big Sky State are working hard to make their voices heard on issues regarding federal worker salaries
and benefits. PAH organizers are visiting chapters throughout the state to provide background on the is-
sues and to collect handwritten letters to Baucus. Letters collected to date come from a wide variety
of NARFE members, including retired employees of the Bureau of Reclamation, Department of  Veterans

Affairs, Department of Agriculture, Social Security Administration and even a retired NASA physicist who worked on
one of the moon landings. Chapter leaders in the state also signed an open letter to Baucus, which was delivered during
the October constituent work week. Federation President Janice Erfle met with key Baucus staff and submitted a
letter to the editor to several state newspapers. It’s been published in Butte’s Montana Standard, the Billings Gazette,
the Bozeman Daily Chronicle and theHelena Independent Record, and as an online letter in the Missoulian.
Nevada: Throughout Nevada, home of Sen. Majority Leader Harry Reid, D, chapter members are staying engaged

in the campaign following their successful personal letter campaign, which collected 872 letters statewide.  In response
to a Las Vegas Sun article examining the role and decisions of the supercommittee, Bruce Bacon, federation immediate
past president and current district vice president, submitted a letter to the editor, which focused on the importance
of protecting the federal workforce and ensuring that federal workers and retirees are not being unfairly targeted.  
Washington: Federation President Sandra Cagle submitted a letter to the editor of the TacomaNews Tribune.

Federation National Legislative Chair Michael Teefy arranged for a meeting with the staff of Sen. Patty Murray, D, su-
percommittee co-chair. Members of Bremerton Chapter 181, Spokane Chapter 32, Tri-Cities Chapter 1192 and Van-
couver Chapter 131 signed more than 250 letters to Murray asking her not to single out federal workers and retirees
for budget cuts. 

NARFE’s ‘Protect America’s Heartbeat’ Campaign
Accelerates Activities inThree Target States



Greek God Invents
FREE Love
Inspired by a mythological romance, this stunning 
170-carat amethyst bead necklace is yours for the taking!

She was Amethyst, a maiden devoted to virtue. He was Dionysus, the
notorious Greek god of intoxication and revelry. He loved her, but

she wanted to wait for someone more suitable. He was a god, used to
getting what he wanted. The chase was on. But once Diana saw that
Amethyst was serious about keeping her heart pure, the goddess trans-
formed her into a statue of perfect stone. Dionysus stopped partying
for a moment and wept. He spilled his wine and infused the statue
with the rich violet color we now know as amethyst.

It’s not what you would call a happy ending. Luckily we discovered that
something good came from their ill-fated romance. Specifically, this
spectacular 170-Carat Amethyst Maiden Necklace. And the incredible
price may just have you shedding tears of joy. For a limited time, you
can get 170 carats of polished purple gems valued at $249...absolutely
FREE (you pay only for basic shipping and processing).

The luxury myth has been busted. You’re probably wondering why
any luxury jewelry company would give away a perfectly beautiful 
genuine gemstone necklace. But I promise you that we have a reason.
The simple answer is that we want to get your attention. Once you get
a closer look at our quality and selection, we’re certain you’ll be back
for more. And if you’re already a devoted Stauer client, this is just
another example of how we keep the incredible offers coming.  

Drape yourself in purple perfection. This necklace is a knockout. Each
rounded bead retains its own unique shape and just the right amount
of translucence to let the light ignite the velvety, violet hues. Each gem
is hand set on double-knotted jeweler’s thread. The entire length
secures with a .925 sterling silver lobster clasp layered in gold. 
The 18" necklace (with 2" extender) hangs with the same
weight and elegance as similar strands that sell for 
hundreds more.

Extremely limited offer. The good news is that
right now, you can get the 170-Carat
Amethyst Maiden Necklace for FREE (you
pay only the standard $24.95 shipping and
processing fee). We’ll also include a $20
Stauer Gift Coupon with your delivery,
good towards your very next purchase. If
you’re interested in getting 170 carats of
genuine amethyst for nothing...we recom-
mend you reserve your necklace now.
Because as Dionysus knows all too well, the
party can’t last forever.  

JEWELRY SPECS:  - 170 ctw of genuine polished amethyst
- .925 sterling silver clasp layered in gold

Stauer has a Better Business 
Bureau Rating of A+

Amethyst Necklace (170 ctw)—$249 
Your Cost—FREE — pay only $24.95 shipping & processing.
Call now to take advantage of this extremely limited offer.

1-800-386-5195
Promotional Code ABN150-01
Please mention this code when you call.

14101 Southcross Drive W.,
Dept. ABN150-01
Burnsville, Minnesota 55337
www.stauer.comStauer®

Smar t  Luxur ies—Surpr i s ing  Pr ices

Buy NOW, pay NEVER.
An Exclusive FREE

Jewelry Offer 
from Stauer®

FREE Amethyst Necklace 

Limited to the First 1500 Responders!

ABN150-01_7x9.75_Layout 1  10/17/11  11:54 AM  Page 1
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Current and future federal retirees are in the
middle of the battle royal occurring in Con-
gress. Both concerted advocacy and well-
plotted political action will be vital to victory.

NARFE’s “Protect America’s Heartbeat” campaign continues
(see story, p. 18), as does planning for the biennial NARFE-
PAC mailing. The close coordination of grass-roots and pro-
fessional lobbying is NARFE’s historic strength. However,
our political action, especially fundraising for NARFE-PAC,
must ramp up to harness the opportunities of redistricting.

ADVOCACY
NARFE’s November 2 “Call Congress Day” was our all-

member action designed to complement continuing face-to-
face meetings and Protect America’s Heartbeat messages sent
using the NARFE Legislative Action Network. At press time,
37,771 NARFE activists have sent 324,683 e-mails and 3,195
printed messages to Congress and the president. By featuring
our July 27 “National Call-In Day” on the cover of the August
issue of NARFE magazine, NARFE members generated
20,765 telephone calls to Congress and the White House. Pro-
tect America’s Heartbeat updates will be carried on GEMS –
the NARFE e-mail messaging system – and the Legislative
Hotline (877-217-8234) when any action is taken by the con-
gressional supercommittee. If the supercommittee makes a
report, up or down votes without amendment must be held
in the House and Senate before Christmas.

REDISTRICTING, AN OPPORTUNITY
Except in the seven “at-large” states, members of the

House of Representatives, and their challengers, will be run-
ning in redrawn districts in 2012. Some will be little
changed, but many will be very different. The uncertainty
this creates is an opportunity for NARFE chapter and fed-
eration leaders to organize for power. Instituting a congres-
sional district liaison system will allow NARFE to harness
our grass-roots structure (chapters and NARFE districts) to
our best advantage. NARFE legislative staff will work with
congressional district liaisons by providing full logistical
support.

NARFE-PAC
NARFE-PAC, the federal employee and retiree defense

fund, enjoyed a successful 2009-2010 election cycle. How-
ever, NARFE-PAC needs to grow by securing the investment
of more members. To that end, NARFE-PAC is reviewing all
possible methods of making contributions easier. Online do-
nations may now be made using the NARFE website,
www.narfe.org. 

LOCAL FUNDRAISERS
In addition to Washington, DC, fundraisers, NARFE-PAC

will continue to seek out local fundraising events being held
by NARFE-approved candidates. NARFE-PAC contributions,
guided by our consultative process, will allow NARFE to
have authentic electors from the congressional district at-
tend specifically approved local fundraisers. As in all aspects
of NARFE-PAC operations, the federation’s NARFE-PAC co-
ordinator will be the recruiter/selector of attendees for dis-
trict events.

EVERY NARFE MEMBER AN ACTIVIST
The highest title for any NARFE member is “Activist.” If

each of the 68,000 members with a GEMS-listed e-mail 
address would engage in all of our Protect America’s 
Heartbeat calls to action, NARFE would be an even more po-
tent force. Make sure that NARFE Headquarters has your 
e-mail address. Call 800-456-8410, e-mail memberrecords@
narfe.org or go online to www.narfe.org. Chapters and feder-
ations, by increasing our reach, are vital to Protecting
America’s Heartbeat.

By Christopher Farrell, Legislative Representative  

T H E  I N F O R M E D  C I T I Z E NC I V I C S  1 0 1 :

STORY HHIIGGHHLLIIGGHHTTSS
��    Watch for e-mail updates and reports in the
NARFE Legislative Hotline on action taken by the
congressional supercommittee.

��    Congressional redistricting provides NARFE
chapters and federations with an opportunity to
organize for power by naming a congressional
district liaison.

��    As an election year approaches, NARFE-PAC, the
Association’s political action committee, needs to
expand to make NARFE an even more potent
legislative force. 

��    Become a NARFE “Activist.” 

Advocacyand Political Action



*Price per person, based on double occupancy.  Airfare is extra.

Call for details & itinerary 7 days a week:
1-800-736-7300

Ireland Tour
Visit the best of both Northern and The Republic of Ireland!

12 Days          Travel with other NARFE members departing May 31, 2012           from $1598*
 Start in historic Dublin with its graceful Georgian townhouses and peaceful gardens with a city tour including Trinity College (housing the Book of Kells), Dublin Castle, 

St. Patrick’s Cathedral (the largest church in Ireland), Cork, Blarney Castle and perhaps kiss the Blarney Stone, Killarnay (boat cruise), Kenmare, and Tralee.  Drive the 
“Ring of Kerry” o�ering spectacular scenery of lakes and rivers, tour the restored Guinness Mansion, and Bunratty Castle, built in 1425.  Visit the Cli�s of Moher, Galway, 
Connemara, Sligo and the Bundoran area, plus Enniskillen, Ulster, Belfast & the Giant’s Causeway with remarkable rock formations.  Includes 16 meals and taxes.

Your vacation begins in London visiting some of the most renowned sights including Westminster Abbey with a guided tour, Buckingham Palace and 
Trafalgar Square.  Then travel to Bath and visit the Roman Baths, St Fagan’s National History Museum in Wales and Cardi� with a city tour.  The following 
day you will visit Stratford; (the birthplace of Shakespeare) for one night.  Then travel to Liverpool where you will visit The Beatles Story; The Lake District, 
England’s largest national park; Hill Top, once home to Beatrix Potter; Edinburgh; Durham and Castle Howard.  Return to England, visiting York with a city 
tour; Sherwood Forest; Oxford; Blenheim Palace and the Cotswold villages known for their local limestone cottages.  Spend your �nal day with a panoramic 
and walking tour of Oxford, viewing Carfax Tower and Bodleian Library with a drive to the oldest and largest occupied castle in the world - Windsor Castle. 

England, Scotland & Wales
13 Days          Join other NARFE members departing May 3, 2012           from $1998*

 

14 Days          Join other NARFE members departing July 13, 2012           from 1948*
 

Start in historic Boston (one night) with a city tour including Old North Church and Bunker Hill.  Travel via your comfortable motor coach to Plymouth 
and see the Pilgrim’s landing site and then on to “Old Cape Cod” with “sand dunes and salty air.”  You’ll also visit Chatham & Provincetown and 
overnight in the Hyannis area.  The following day you will travel to Bridgeport, Connecticut (one night), stopping in Newport, Rhode Island along the 
way and touring two famous mansions once home to the likes of the Vanderbilt’s.  Then it’s on to the “Big Apple,” New York City for an exciting tour of 
Manhattan with a local city guide.  You will also see and stop at Ground Zero, view Lady Liberty from Battery Park and much more.  The next day you 
will board the NCL “Gem” for your 10-day cruise.  Ports include:  Halifax, Nova Scotia and Quebec City, Quebec (two nights) with its remaining fortified 
city walls and visit the Château Frontenac or Notre-Dame.  Then sail on and stop in Corner Brook, Newfoundland Island; Sydney, Cape Breton Island, 
Nova Scotia; with an optional shore excursion to the Fortress of Louisbourg.  Disembark in New York City for your flight home.

Northeast Cruise & Tour
15 Days          Travel with other NARFE members departing September 4, 2012           from $1798*
 

Arizona + New Mexico Hot Air Balloon Fiesta
15 Days          Join other NARFE members departing September 26, 2012           from 1548*

 

Start in Seattle, beginning your drive to Spokane.  En route, visit the Grand Coulee Dam, and Dry Falls.  Drive through Coeur d’Alene and Flathead Lake as you 
head east to “The Big Sky Country” of Montana.  Next visit Glacier National Park with its pristine forests.  Then cross over to Waterton Lakes National Park, Glacier’s, 
Canadian sister park.  The following day you will travel to Ban� and Ban� National Park (2 nights), visiting “Head-Smashed-In Bu�alo Jump” along the way.  Then 
travel north on the Ice�elds Parkway beginning your scenic route through the Canadian Rockies stopping at Pristine Lake Louise; then take an “ice-explorer vehicle” 
onto a glacier.  Visit Jasper National Park; Jasper town site (one night) and Yoho National Park before crossing the Continental Divide to Revelstoke; the Lake 
Okanagan region and the resort town of Whistler where you will board the “Sea to Sky Climb” Rocky Mountaineer train and travel the breathtaking Paci�c coast to 
Vancouver (one night) with included city tour.   The following day you will take a ferry trip to Vancouver Island for a day and night in Victoria with classic colonial 
architecture.  Then travel back to the U.S. and enjoy another ferry trip to Port Angeles and tour Olympic National Park before returning to Seattle.  

Your Southwest tour begins in Phoenix where you may visit the beautiful famed Desert Botanical Garden or take an optional Hot Air Balloon Ride!  
Then travel to Tucson with a stop at Casa Grande National Monument and then into New Mexico visiting famous Tombstone with an overnight 
stay in Las Cruces.  Tour more of New Mexico including White Sands National Monument, Carlsbad Caverns, Roswell and the International UFO 
Museum & Research Center, Santa Fe and then Albuquerque (2 nights) where you will witness the famed Hot Air Balloon Fiesta, plus the evening’s 
“After Glow,” and spectacular fireworks.  Then travel Route 66 through the Petrified Forest, Painted Desert and spend two nights Flagstaff.  Then 
tour the magnificient Grand Canyon before your scenic drive back to Phoenix exploring Oak Creek Canyon, and Sedona along the way.

Canadian Rockies Tour
Plus Rocky Mountaineer Rail Trip



22 DECEMBER 2011 | NARFE

Big changes are in the
works for how cost-basis
information on security
transactions is reported to

the Internal Revenue Service (IRS).
Until now, it has been the investor’s re-
sponsibility for tracking cost basis –
calculating the gain or loss on invest-
ment sales – and reporting the infor-
mation to the IRS. But beginning this
year, new rules take effect, which shift
the responsibility to brokerage firms
andmutual fund companies.
Under theold rules, financial institu-

tions were required only to report the
gross proceeds from the sale of securi-
ties in taxable accounts to the IRS. And
while some investmentfirmshavebeen
providingcost-basis information to their
investors as a courtesy, the information
was never sharedwith the IRS.
Tracking thecostbasis seems simple

enough. But when an investment is
held for years, and you have to adjust
for factors suchas reinvesteddividends,
capital gains distributions, stock splits,
spinoffs and other corporate reorgani-
zations, the process can be daunting.
In fact, it’s estimated that the U.S.

Treasury loses nearly $1 billion in tax
revenueeachyearbecauseof investors’
failure to report the cost basis correctly
on their tax returns.Although this is the
real impetus for the new rules, they
shouldprovideabit of relief to investors
because investment firms will be re-
quired to report the cost basis, holding
period (for determining short-term or
long-term status) and gross sales pro-
ceeds to both their investors as well as
the IRS on IRS form1099-B.
The new reporting rules are being

phased in over several years. Financial

institutions were required to begin
tracking the transactions in individual
stocks as of January 1, 2011. Transac-
tions in mutual funds and dividend
reinvestment programs are to be
tracked beginning January 1, 2012.
Transactions in bonds, options and any
other specified securitywill be tracked
beginning January 1, 2013.
The new rulesmake the distinction

between “covered” and “noncovered”

shares.Covered shares are those pur-
chased after the applicable start date
for the specified security type, while
noncovered shares are those pur-
chased prior to the applicable start
date. This is an important distinction
because you are still responsible for
tracking the cost of any noncovered
shares, even if you own both covered
andnoncovered shares of the same se-
curity in the same account.
The new rules permit the investor

to instruct the financial institution as
to whichmethod he or she would like
to use when calculating the cost basis.
There aremany approvedmethods, so
be sure to checkwith your financial in-
stitution to find out what methods
they offer. The three main IRS-ap-
proved methods this column will
cover are: specific identification; first
in, first out (FIFO); and average cost.
The specific identification method

lets you pick and choosewhich shares
of a security you sell. For example, let’s
assumeyoupurchased 1,000 shares of

XYZ Corp. on April 1, 2000, for $7 per
share and another 1,000 shares on Jan-
uary 15, 2009, for $10 per share. If you
subsequently sell a portion of your
shares in XYZ Corp., say 500 shares,
youmay select the specific shares you
would like to use when determining
your cost basis.
Theadvantageof thismethod is that

you can pick the shares of the security
that best suit your objective, whether it

is minimizing gain, maximizing losses
or obtaining long-term capital gain
status. For example, assume you sell
XYZCorp. for $9per share, andyourob-
jective is to take a loss to offset a gain
from another investment. Under the
specific identification method, you
could elect to sell 500 shares from the
lot purchased on January 15, 2009, re-
sulting in a taxable loss of $1 per share.
Under the FIFO method, you treat

the first shares purchased as the first
shares sold. FIFO may be beneficial
from a long-term capital gain distinc-
tion, but itmayhave negative tax con-
sequences by producing the largest
gain if the market value of the invest-
ment has increased over time.
Taking the previous example and

using the FIFO method instead, the
shares purchased on April 1, 2000,
would be used. The result would be a
taxablegainof $3per share, rather than
a lossof $1per share.Onlyafter all 1,000
sharesof theApril 1, 2000, lotwere sold
couldyou sell the January15, 2009, lot.

By Mark A.Keen,CFP®

ManagingMoney

NEW RULES shift responsibility for
tracking cost basis and reporting
it to the IRS to brokerage firms
andmutual fund companies.

NewRulesonSecurityTransactions
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The average cost method may be
used when determining the cost basis
of an open-end mutual fund. The av-
erage cost is determined by dividing
the total cost of all the shares you own
at the time of sale by the total number
of shares owned. The shares you ac-
quired first are sold first to determine
whether your holding period is long-
termor short-term.Continuing the ex-
ample and assuming XYZ is a mutual
fund, the average cost basis for the
2,000 shareswould be $8.50 per share.
If you fail to make an election, the

new rules require brokerage firms to
use FIFO as the default method for
stock investors. Most firms will permit
you to submit standing instructions for
one of the approved reporting
methods.Or, if youwant touse specific
identification, you would need to se-

lect the identified shares prior to the
settlement of the trade; otherwise, the
calculation would be based on the de-
fault FIFOmethod.
Onebigchange: Investorsused tobe

able towaituntil theyfiled their taxes to
identify the shares to be sold.However,
under the new rules, the cost basis is
calculated and locked (and cannot be
changed) once the trade settles.
Most mutual fund companies will

default to the average cost method;
however, once again, youhave the op-
tion to elect a differentmethod. In fact,
most mutual fund companies have
sent letters to shareholders, asking
them to select which method they
would like to use. Act now if you don’t
want to use the average cost method
because if you change the method
after the sale of covered shares, the

new cost-basis method would only
apply to shares acquired after the date
the change was requested.
The new rules will ultimately help

investors with tracking and reporting
cost-basis information. But as you can
see, the responsibility to track and re-
port the cost basis for securities owned
prior to the start dates is still the re-
sponsibility of the investor – so be sure
tomaintain good records.

Mark A. Keen, CFP®, is president and
owner of Bennett Financial Advisors,
3600 Chain Bridge Rd., Fairfax,VA, and
an investment adviser representative
and registered principal of The
Strategic Financial Alliance, Inc. (SFA).
Securities and advisory services are
offered through SFA. E-mail:
mkeen@tributaryadvisors.com.

NARFEpremierFCU.org
800.328.1500

™

We offer FEE-FREE checking
and we will pay you interest on your

Rewards Checking Account! FEES

We do not.

Some banks
charge a monthly 

debit card fee.

Federally insured by NCUA.

There’s no better time to join our credit union.
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In 2011, the Food and Drug Ad-
ministration (FDA) approved
the use of the Tdap (tetanus,
diphtheria, pertussis) booster

vaccine (Boostrix) to prevent tetanus
(lockjaw), diphtheria and pertussis

(whooping cough)
in people age 65
and older.
The Tdap vac-

cinewas approved
by the FDA in
2005 for one life-
time dose per
person to protect
against the fol-
lowing three dis-

eases caused by bacteria:
1. Tetanus:Resulting from infected

cuts, scratches and wounds, tetanus
causes painful muscle spasms and
paralysis, and kills about one out of
five infected persons.

2. Diphtheria: Spread when an in-
fected person coughs or sneezes, diph-
theria causes a thick coating in the
back of the throat and can lead to
breathing problems, paralysis, heart
failure anddeath in about one in 10 in-
fected persons.

3. Pertussis: Spread when an in-
fected person breathes, coughs or
sneezes, pertussis causes severe
coughing spells, which can lead to
vomiting, disturbed sleep, weight loss,
incontinence, broken ribs, fainting and
hospitalization or complications, in-
cluding pneumonia, in about five out
of 100 adults.
TheTd (tetanus, diphtheria) vaccine

has been used for many years and is
given every 10 years, or more often if
needed, to protect against tetanus and

diphtheria. Addingpertussis vaccine to
the mix is important to protect older
adults because pertussis is very conta-
gious, and has caused outbreaks
among the elderly in nursing homes
and hospitals. It also is important to
prevent the transmission of pertussis
fromadult caretakers of children, such
as grandparents, to infantswho are too
young for vaccination.

The Tdap vaccine is as safe and ef-
fectiveas theTdvaccine.Withanymed-
icationorvaccine, there is a small riskof
a life-threatening allergic reaction or
other seriousproblem. Ingeneral, how-
ever, getting tetanus, diphtheria or per-
tussis would be much more likely to
cause severeproblems thangetting the
vaccine. Headache, fatigue and pain at
the injection site are themost common
adverse reactions reported by older
adults receiving Tdap.
Tdap should be used for people

who have never received it before.
After receiving Tdap, persons should
continue to receive Td for routine
booster immunization against tetanus
and diphtheria. Tdap can replace Td in
adults age 65 and older who have not
previously received Tdap. Tdap can be
given regardless of the interval since
the last Td vaccine, and Tdap may be
given at the same time as other vac-
cines.

The following adults should re-
ceive a dose of Tdap:
• Persons who need a booster dose

of Td and who have never received
Tdap before (Tdap should be substi-
tuted for the next booster dose of Td);
• Persons who get a severe cut or

burn and need a dose of Td or Tdap to
prevent tetanus infection and who
have never received Tdap before;

• Adults who have close contact
with infants age 12months or younger
(Tdap can protect both the caretaker
and the infant); and
• Health care workers who have di-

rect patient contact inhospitals, clinics,
assisted-living facilities and nursing
homes.

By Marilyn S.Radke,M.D.

LiveWell

ToLearnMore
Formore information,write to

the Food and Drug Adminis-
tration (FDA),10903 NewHamp-
shire Ave., Silver Spring, MD
20993-0002;or call 888-463-6332;
or visit thewebsite atwww.fda.gov.
You also can call the Centers for
Disease Control (CDC) Info
Center at 800-232-4636 (TTY:888-
232-6348); or visit the CDC web-
site at www.cdc.gov/vaccines.

TheTdap BoosterVaccine

THE Tdap VACCINEwas
approved by the FDAfor one
lifetime dose per person to
protect against tetanus,
diphtheria and pertussis.



People who have any of the fol-
lowing conditions should not receive
Tdap:
• History of a life-threatening al-

lergic reaction after a previous dose of
any vaccine against tetanus, diphtheria
or pertussis (Td, DTP, DTaP, DT);
• Severe allergy to any component

of Tdap; or
• History of coma, decreased level

of consciousness, or long or multiple
seizures within seven days after a pre-
vious dose of the vaccine against per-
tussis (DTP or DTaP).
Talk to your doctor before getting

Tdap if you have:
• Epilepsy or another nervous

system disorder;
• A history of severe swelling or se-

vere pain after a previous dose of any
vaccine against tetanus, diphtheria or
pertussis; or
• A history of Guillain-Barré syn-

drome– a serious disorder that occurs
when the body’s defense (immune)
systemmistakenly attacks part of the
nervous system, causingmuscleweak-
ness.
Medicare may cover the cost of

Tdap if you receive it as a direct result
of an injury, exposure or condition.
For example, Medicaremay cover the
cost of Tdap if your doctor gives you
Tdap in place of Td to prevent tetanus
infection after a wound.
If you have not already received

Tdap, ask your doctor about this vac-
cine, which protects against tetanus,
diphtheria and pertussis, especially if
you have close contact with children
age 12 months or younger.

Marilyn S. Radke, M.D., is board cer-
tified in preventive medicine and
practices in Atlanta, GA.
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“I’m 79 years old 
and live alone in 
a small town. I 
own and wear 
the firstSTREET 
Medical Alarm 
button. The Medical
Alarm has saved my 
life not once but 
three times!  
The first 
incident 
was on 
May 15th,
when I had a 
stroke.  The second 
incident was on Oct 15th, I 
found myself on the floor, with a knot
on my head and a hole in the wall.  The
third incident was on Oct 23rd, I felt
strange sitting in the chair.  I could not
move my right arm or leg.  I learned
that the hole in my heart (from birth),
was forcing the high blood pressure
through the hole and right up to my
brain, this was the reasons for all three
strokes.  I can walk and talk with the 
exception of a weak right arm.  If it was
not for the Medical Alarm, who knows
what the outcome could’ve been.”

W.  Blackledge

Why wait, it’s simple to install 
and use. Unlike other products 
that require professional installa-
tion, this product is “plug and
play.” The unit is designed for 
easy use in an emergency, with
large, easy-to-identify buttons. 

Plus it’s reliable. From the 
waterproof pendant  to the 
sophisticated base unit to the 
state-of-the-art 24/7 call center, 
the entire system is designed to 

give you the peace of
mind in knowing you 
are never alone in an 

emergency. You get two-way
communication with a live 

person in our Emergency 
Response Center, and there’s 
a battery backup in case of a

power failure.

Best of all, it’s affordable. There
is no equipment charge, no 
activation fee, and no long term 
contract. Call now and within a
week you or someone you love 
will have the peace of mind and 
independence that comes with 
this remarkable system.  

Designed For Seniors®

MedicalAlarm 
Please mention promotional code 

43361.

1-877-718-2590

“My Medical Alarm saved 
my life 3 times! 

I’m sure glad I didn’t wait.”

Copyright © 2011 by firstSTREET for Boomers and Beyond, Inc. 
All rights reserved.

The Designed For Seniors® Medical Alarm provides
emergency notification that is simple, reliable 
and affordable. It’s simply the best value on 

the market today.  Don’t wait until its too late… 
read a real life saving story below!
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Order now and receive 
FREE Shipping and a 

FREE Gift– valued at $35.  
It’s yours to keep.

56
81
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“Good morning. This is 
Nancy with Medical Alarm. 

Do you need assistance 
Mrs. Smith?”

P
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O ne of the primary re-
sponsibilities of the
NARFE-Alzheimer’s Na-
tional Committee is to

select grants to
fundwithdona-
tions we raised
during the pre-
viousfiscal year.
At our annual
meeting in Sep-
tember, the
Committee se-
lected four new
research proj-
ects, totaling
$499,984.These
grants bring the

total number of NARFE-funded re-
searchprojects to53.Thegrants arede-
scribed below.

Dr. BrianWiltgen of the University of
Virginia plans to study the changes
that occur in the synapses (connec-
tions between brain cells) when they
stop being able to
modify themselves and
lose plasticity. That is
when the brain stops
learning. A novel
Alzheimer’s disease
mouse model will be
used in the study to an-
swer these questions. If
we understood how
Alzheimer’s disease in-
terferes with the
synapses, it could open
up a pathway to new
therapies.

Dr. Joseph Goveas of
the Medical College of
Wisconsin will be

looking at imaging techniques (with
humans), taking pictures in a variety
of ways to investigate whether early
or midlife depression increases the
risk for Alzheimer’s disease. Hewill be
focusing particularly on people with
depression who may be at risk for
Alzheimer’s, looking for an imaging
marker that may be shared between
depression and the disease. This grant
has the potential to add to the body of
research about the relationship be-
tween the two conditions.

Dr. Andrew Munkacsi of New York’s
Columbia University Medical Center
plans to look at histone deacetylase
(HDAC) inhibition, which is an impor-
tant chemical pathway in the cell and
is involved in cholesterolmanagement.
There is some evidence suggesting
that changes in this system will in-
crease your risk for Alzheimer’s dis-
ease. Munkacsi is trying to find out if
inhibitors to this pathwaywill prevent
the changes in the brain that occur in
Alzheimer’s disease; and, if you inhibit
this specific pathway, whether there

will be some benefit. This study may
lead to novel therapeutic trials.

Dr. David Cribbs of the University of
California-Irvinewill be looking at the
relationship between hypertension
and cerebral amyloid angiopathy
(CAA) and neuroinflammation. This
study seeks to determine how high
blood pressure contributes to the de-
velopment of Alzheimer’s and CAA,
and whether managing blood pres-
sure is beneficial in preventing
Alzheimer’s disease. In some people,
having CAA makes them prone to
stroke and neuroinflammation.
Cribbs is particularly interested in the
role of hypertension in starting in-
flammatory mechanisms.
I would like to remind you once

again how important it is to volunteer
to participate in a clinical trial. Go to
www.alz.org and click onTrialMatch™,
a free service that makes it easy for
people with or without Alzheimer’s
disease, caregivers, families and physi-
cians to locate clinical trials based on
personal criteria and location. You also

can call the toll-freehelp
line to speak to
someonewhowill guide
you through the
process. The number is
800-272-3900. If you
are unable to make a
donation or want to do
more in thefight against
Alzheimer’s disease, this
would be a wonderful
way to help our cause.

Barb L. Pretzer is chair-
man of the NARFE-
Alzheimer’s National
Committee. E-mail:
bpretzer@ksu.edu.

Alzheimer’sUpdate

NARFE Funds New Research
By Barb L.Pretzer

Committee members meet with Jerome (Jerry) Stone (seated), founder of the
Alzheimer’s Association. Standing, left to right: Helen Landry; Jane Rodgers; Barb
Pretzer; Dorothy Gruver; Jim Boyle; Nancy Goldcamp; Peggy Harrell; Gen
Boguslawski; NARFE President Joseph A. Beaudoin; George Rajewski; Clara Weston;
and Towanda Franklin, executive assistant to the president.





This is the last of a three-part series.

T
he 2011 Federal Bene-
fits Open Season for
Federal Employees
Health Benefits Pro-
gram (FEHBP) enroll-

ment changes ends Monday, De-
cember 12, 2011. You should receive
this issue of NARFE magazine in late
November, so there’s still time to re-
view health plans and make an in-
formed decision.

Thismonth’sOpenSeasonReport in-
cludes details about plan changes in six
open-to-all, fee-for-service plans for
2012. It alsoprovides thesamepremium
charts thatwere included inNovember’s
Open Season Report. Open Season
changes made by federal retirees and
survivorannuitants areeffective January
1, 2012, and the premium changes will
be effective in the February 1, 2012, an-
nuity payments. Open Season changes
for federal employees are effective at the

beginning of the first pay period after
January 1, 2012.

If you are a current employee and
not presently enrolled in the FEHBP,
you may enroll during Open Season if
you are not otherwise excluded from
coverage because of the nature of
your appointment. If you are an an-
nuitant and are not presently covered
by the FEHBP as an enrollee or a
family member, you cannot enroll in
the FEHBP during Open Season, ex-

28 DECEMBER 2011 | NARFE

FEHBP Plan Changes
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FEHBP Plans Reward Wellness
They’ve long been a mainstay of marketing by airlines, banks and grocery stores. Now, rewards programs are growing

among plans in the Federal Employees Health Benefits Program (FEHBP). 
In its annual call for proposals to the insurance carriers this year, the Office of Personnel Management said it ex-

pected the carriers to offer incentives to enrollees who complete a health risk assessment, are compliant with dis-
ease-management programs, or who participate in wellness activities or treatment plans aimed at managing
and improving their health status. Here are how some of the plans responded.

Taking a page from travel rewards programs, the Government Employees Health Association (GEHA) is of-
fering a “points”plan. Under the new GEHA Health Rewards program, members and their spouses can earn credits
– the equivalent of dollars – redeemable for merchandise. Members receive 25 credits for completing an online
health assessment, and another 25 credits for completing a self-directed online course on weight loss, nutrition,
exercise, stress or smoking cessation. The merchandise selection has not been finalized, but it will not neces-
sarily be health-related, a representative said.

Others go the reimbursement route. For several years, Group Health of South Central Wisconsin has reim-
bursed up to $100 ($200 for a couple) for wellness expenses. Enrollees could put the money toward a Weight
Watchers membership, for example, or they could buy a share in a community-supported agriculture program
and get fresh produce delivered on a regular basis by local farmers. In 2012, Group Health is adding a minimum re-
imbursement for the purchase of athletic shoes to get people to step up their exercise regimens.

The FEHBP’s largest plan, Blue Cross and Blue Shield, will issue a $35 “health debit card” to use for qualified
medical expenses if enrollees complete a Blue Health Assessment questionnaire. It will add $15 more if they also
complete up to three online coaching programs in such things as weight management, stress relief and nutrition. 

Everyone likes a discount, and the Foreign Service Benefit Plan rewards participation in several disease-
management programs by knocking dollars off the plan’s annual deductible. In its longest running program, an 
enrollee with diabetes can take $50 off the deductible by following the plan’s diabetes-management program. Last
year, it offered the same incentive for coronary artery disease, and, in 2012, it adds asthma to the list.  “People want
to feel good,” says Paula S. Jakub, CEO and executive vice president of the American Foreign Service Protective
Association, sponsor of the plan. “We are just giving them the tools.”

Of course, a healthier enrollee is a less-expensive enrollee. In the first nine months of 2011, 390 people partici-
pated in the plan’s diabetes incentive program, according to Jakub. “If we could reduce one emergency room
visit for just 10 percent of those people,” she added, “we could save the plan $195,000.” 



PEN  SEASON  REPORT

the enrollees’ Medicare Part B premium.
Retirees enrolled in the Government
Employees Health Association (GEHA)
High option or in the Mail Handlers
Benefit Plan (MHBP) Standard option
who already were covered by Medicare
Part A, and who were either covered or
were eligible to be covered by Medicare
Part B sometime in 2011, could sign up
for this Medicare suboption. 

Not surprisingly, GEHA has dis-
continued its Medicare pilot subop-
tion for 2012. Under the GEHA op-
tion, enrollees had to be in its High
option plan to qualify for the pilot, a
requirement that practically negated
the savings from the Medicare pre-
mium pass-back feature.

MHBP is continuing its suboption
pilot, which features a Medicare Part B
premium pass-through under the
plan’s Standard option. For each

cept if you suspended your FEHBP
enrollment in favor of coverage under
TRICARE, TRICARE For Life, a
Medicare Advantage HMO plan,
CHAMPVA, Medicaid or as a Peace
Corps volunteer.

GEHA DROPS MEDICARE
SUBOPTION

Last year, the Office of Personnel
Management approved two pilot pro-
grams to offer Medicare-eligible en-
rollees incentives through subsidizing
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month a person is enrolled in the pro-
gram, with Medicare Parts A and B as
the primary coverage, MHBP con-
tributes an amount equal to the regular
2012 Medicare Part B monthly pre-
mium or $125, whichever is less.
MHBP will not waive its deductibles,
co-payments or coinsurance for partic-
ipants. See p. 87 of the MHBP 2012
brochure for all of the details.

2012 brochures for all of the FEHBP
plans can be viewed and downloaded
to your computer by going to
www.opm.gov/insure.

2012 PREMIUMS
The overall weighted average total

premium increase for nonpostal em-
ployees and all annuitants in the FEHBP
for 2012, based upon all of the enrollees
in all of the plans, is 3.8 percent. For
postal employees, it is 4.5 percent.

The 3.8-percent figure is not an
across-the-board increase per plan. It is
the weighted average increase for the
total premium (government and em-
ployee shares) for all of the enrollees in
all of the plans in the FEHBP. This
means that some plans’ premiums de-
creased, some did not change at all, and
some increased. Fee-for-service plans’
total premiums will rise an average of 3.2
percent, while local health maintenance
organization (HMO) plans’ premiums
will increase an average of 6.7 percent.

Enrollees in the Blue Cross/Blue
Shield Standard option – the most pop-
ular enrollment – will see their pre-
miums decrease in 2012.

There are HMOs where enrollees will
see very large increases in their share of
the premium. For example, the monthly
enrollee share of premiums in Health
Net of Northern California’s High option
family plan will rise $244.70. The en-
rollee premium for Aetna Open Access’
High option family plan for Delaware,
New Jersey and Texas  also will sharply

increase. Enrollees in some of the Hu-
mana High options will see a monthly
increase of more than $100. On the
other end of the spectrum, monthly pre-
miums for GHI HMO Select of New
York will decrease substantially. But
even if your particular plan’s premiums
are not rising by much, make sure you
read the brochure – particularly Section
2, “How We Change for 2012.” This will
reveal which, if any, out-of-pocket ex-
penses, such as co-pays and coinsur-
ance, have increased. Also, when
reading the brochure, note which costs
are not included in meeting the plan’s
yearly deductible. These out-of-pocket
expenses can really add up.

PLANS’ STATUS
FEHBP participants will be able to

select from 206 health plan choices.
There are 14 fee-for-service options (11
open to all), including two high-de-
ductible health plan (HDHP) options
and one consumer-driven health plan
(CDHP) option. 

No new insurance companies will
join the FEHBP in 2012.

Six HMOs will no longer partici-
pate in the FEHBP after December 31,

2011. They are:
• Anthem Blue Cross (Code M5) in

California
• Welborn Health Plan (Code W1) in

Indiana
• Bluegrass Family HDHP (Code KV)

in Indiana and Kentucky
• Medica Health Plan (Code M2) in

Minnesota
• New West Health Services (Code

NV) in Montana
• Univera Healthcare (Code Q8) in

New York.
Montana becomes the most recent

state not to have an HMO plan choice
in 2012. There are now 12 states
without an HMO plan choice in the
FEHBP.

Two plans will remain in the FEHBP
but will terminate their HDHP options:

• Kaiser Foundation Health Plan
(Code GW) of Georgia

• Health Alliance Plan (Code 52) of
Georgia.

Other changes are:
• CareFirst Blue Choice has added a

Standard option for its existing plans in
the District of Columbia, Maryland and
Virginia.

• Humana Health Plan Inc. has
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Contributors to the 2012 FEHBP Premium Increase
The Office of Personnel Management identified the following factors 
as contributing to the 2012 FEHBP 3.8-percent overall premium
increase and the percentage of the increase attributable to each fac-
tor. Premiums for local plans, such as HMOs, will increase an aver-
age of 6.7 percent, while national plans will see an average increase
of 3.2 percent. FEHBP carriers used excess reserves in recent years
to restrain premium increases. Savings contributors are also identi-
fied (as minus factors) to reflect savings in the program. These fig-
ures reflect the average biweekly premium.

Factor Percent of Increase

Utilization, technology and medical inflation 5.8 percent
Demographics (age, sex, etc.) 0.1 percent
Benefit changes 0.1 percent
Enrollee choice (plan movement) -0.1 percent
Reserves, financing 0.2 percent
Other causes 1.0 percent
Average biweekly change 3.8 percent



Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, exceptions, reductions, limitations, waiting periods, and terms for keeping them in force. Please contact MetLife or your plan  
administrator for costs and complete details. Metropolitan Life Insurance Company, New York, NY 10166. © 2011 MetLife, Inc. © 2011 Peanuts. L1011214217(exp1212)(All States)(DC,GU,MP,PR,VI) 1110-3744

 
federaldental.metlife.com, then enroll at www.BENEFEDS.com.

December 12, 2011 is the last day to 
elect your dental coverage. Don’t wait 
another minute for benefits like these: 

Add the BENEFEDS contact 
information to your smartphone’s 
address book by scanning this  
QR code. Enroll today!

So many  
reasons  
to smile,
so little time 
to enroll.
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added a plan in Tennessee.
• Humana CoverageFirsthas added a

CDHP option in Illinois.
• Coventry Health Planof Florida has

added an HDHP option.
• Aetna Open Access has expanded

service areas in its Kansas, Missouri and
Nevada plans. 

New enrollment codes have been
assigned to these plan changes. 

Humana Benefits Plan of Illinois  will
reduce its service areas and terminate
enrollment codes in Kane and McHenry
Counties (Codes 9F1, 9F2, AB4, AB5).
Enrollees in the service areas being
dropped who do not change health
plans during Open Season will have to
travel to their plan’s remaining service
area to obtain medical care to obtain full
benefits from the plan in 2012.

TERMINATION NOTICE
Enrollees will know of their plan’s

termination from two sources. First, a
pre-Open Season Letter for all agency
benefits officers is produced. It in-
cludes details about Open Season, in-
cluding the names of plans leaving the
FEHBP.

Second, all terminating plans are re-
quired to mail a notice to their mem-
bers advising them of their decision to
withdraw from the program. 

Because of the transitional care pro-
vision in the Patients’ Bill of Rights, en-
rollees with chronic or disabling condi-
tions, or in the second or third trimester
of pregnancy, may be able to continue
seeing their specialists even after the
plan’s termination date.

Plans generally decide to withdraw
based on an assessment of enrollment,
use and premium. However, OPM can
initiate a termination if it determines
that a plan is no longer able to meet its
contractual obligations to the FEHBP.

DENTAL AND VISION
BENEFITS

Open Season enrollment for the Fed-
eral Employees Dental and Vision Insur-
ance Program (FEDVIP) will coincide
with the FEHBP 2011 Open Season for
2012 health plan changes and the Flex-
ible Spending Accounts (FSA) Open
Season for current employees. (Under In-
ternal Revenue Service rules, retirees
cannot participate in the federal govern-
ment’s FSA program.)

Eligible parties will be able to choose
benefits that cover dental care, vision
care or both. In addition, the coverage(s)
can be elected for the enrollee only, the
enrollee plus one other person, or the
enrollee and his or her family.

Anyone who retired on an imme-
diate annuity, including an employee
who retired under the Federal Em-
ployees Retirement System (FERS) min-
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Plan Option

APWU
High self
High family
Consumer-Driven self
Consumer-Driven family

Blue Cross/Blue Shield
Standard self
Standard family
Basic self
Basic family

Foreign Serv. Ben. Plan
High self
High family

GEHA
High self
High family
Standard self
Standard family
HDHP self
HDHP family

Mail Handlers
Standard self
Standard family
HDHP self
HDHP family
Value Option self
Value Option family

NALC
High self
High family

SAMBA
High self
High family
Standard self
Standard family

Code

471
472
474
475

104
105
111
112

401
402

311
312
314
315
341
342

454
455
481
482
414
415

321
322

441
442
444
445

Total
Premium

$ 510.47
1,154.23

356.92
802.90

587.88
1,327.80

487.54
1,141.70

493.96
1,205.10

587.49
1,336.14

370.89
843.46
399.86
913.27

611.20
1,398.76

462.28
1,047.45

343.09
817.96

564.24
1,225.36

661.68
1,558.25

526.85
1,203.26

Gov’t
Pays

$382.85
865.67
267.69
602.18

402.46
897.76
365.66
856.28

370.47
897.76

402.46
897.76
278.17
632.60
299.90
684.95

402.46
897.76
346.71
785.59
257.32
613.47

402.46
897.76

402.46
897.76
395.14
897.76

You
Pay

$127.62
288.56
89.23

200.72

185.42
430.04
121.88
285.42

123.49
307.34

185.03
438.38
92.72

210.86
99.96

228.32

208.74
501.00
115.57
261.86
85.77

204.49

161.78
327.60

259.22
660.49
131.71
305.50

Enrollee
Increase/
Decrease

$ 8.35
18.88
5.06

11.35

-1.76
-1.56
8.51

19.93

.00
1.17

8.84
22.70
6.07

13.79
4.76

10.87

-11.03
-22.47
16.88
38.23
14.29
34.08

1.14
.28

-11.03
-22.47

6.27
19.01

2012 Monthly Premiums –Fee-For-Service
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imum retirement age (MRA) + 10 pro-
visions of the retirement law, is eligible
for FEDVIP. In addition, survivors who
receive immediate annuities as the re-
sult of the death of a retiree described
in the previous sentence are also eli-
gible. (See p. 38.)

MEDICARE PART D AND
FEHBP

The Medicare Part D prescription
drug benefit is generally geared to
people who do not have any employer-
provided or union-provided prescription
drug coverage. Anyone covered under
the FEHBP has what is known as “cred-
itable prescription drug coverage.” This
means that the FEHBP prescription
drug coverage is at least as good as, if not
better than, the Part D coverage. This
also means that if a person with FEHBP
coverage turns down Part D when he or
she is first eligible to enroll but signs up
at some point in the future, he or she
will not be required to pay a penalty for
late enrollment in Part D. 

The FEHBP plan brochures contain
statements certifying the creditability
of each individual plan’s drug coverage
for Part D late-enrollment purposes.
These statements will be found at the
beginning of each plan’s brochure, im-
mediately before the table of contents,
and will be headed “Important Notice
From (Plan’s Name) About Our Pre-
scription Drug Coverage and
Medicare.” All FEHBP enrollees should
view a copy of their plan’s 2012
brochures before the beginning of
Open Season, November 14.

Part D requires a monthly premium
in addition to the Medicare Part B pre-
mium. (The Medicare Part B premium
will be $99.90 per month in 2012.)
Part D premiums vary from plan to
plan, but the estimated average
monthly basic premium for 2012 is
$30. Some may pay a higher monthly

premium based on their income. The
Part D enrollee may have to pay up to
the first $310 in prescription drug
costs, the Part D deductible amount.
Some Part D enrollees will not be re-
quired to pay the $310 deductible.

In addition, Part D enrollees will pay
co-pay costs until the combined
amount paid by both the enrollee and
the Part D plan reaches $2,840 and all

the cost of prescription coverage from
$2,840 up to $4,550 – the so-called
“donut hole.” After that threshold is
met, Part D enrollees will only have to
pay a small co-pay or coinsurance for
the rest of the calendar year.

If Medicare is a person’s primary in-
surer, FEHBP plans will coordinate pre-
scription drug payments with the
Medicare Part D carrier. 

Plan Option

MD-IPA
High self
High family

Kaiser Foundation  
High self
High family
Standard self 
Standard family

Kaiser Foundation
High self
High family
Standard self
Standard family

Kaiser Foundation
High self
High family
Standard self
Standard family

Aetna Open Access
High self
High family
Basic self
Basic family

HMSA
High self
High family

GHI Health Plan
High self
High family
Standard self 
Standard family

United Healthcare
High self
High family

2012 Monthly Premiums –Largest HMOs*
Code

JP1
JP2

591
592
594
595

E31
E32
E34
E35

621
622
624
625

JN1
JN2
JN4
JN5

871
872

801
802
804
805

CY1
CY2

State

MD,
DC,
VA

CA

DC

CA

DC,
MD,
VA

HI

NY-
NJ

CA

Total
Premium

$   568.25
1,310.36

661.90
1,579.96

554.41
1,297.29

550.46
1,266.11

358.76
825.15

504.31
1,165.58

323.03
746.59

740.42
1,658.48

497.86
1,165.13

473.89
1,054.89

656.87
1,642.31

467.26
1,090.81

512.42
1,171.39

Gov’t
Pays

$402.46
897.76

402.46
897.76
402.46
897.76

402.46
897.76
269.07
618.86

378.23
874.19
242.27
559.94

402.46
897.76
373.40
873.85

355.42
791.17

402.46
897.76
350.45
818.11

384.32
878.54

You
Pay

$165.79
412.60

259.44
682.20
151.95
399.53

148.00
368.35
89.69            

206.29           

126.08
291.39
80.76

186.65           

337.96
760.72
124.46
291.28

118.47
263.72

254.41
744.55
116.81
272.70

128.10
292.85

Enrollee
Increase/
Decrease

$   33.58
80.41

29.04
73.11
21.82
56.81

12.91
32.62
7.05

16.24

6.35
14.67
4.04
9.34

-10.20
-20.60

6.23
14.57

5.42
12.08

37.61
99.19
10.61
24.79

9.60
22.34

*Based on information provided by the Office of Personnel Management. If your plan is not listed, it simply means that your plan is
not one of the largest. 

N. California

Mid-Atlantic

S. California

of California
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Under your FEHBP coverage, you
simply pay co-payments and/or coin-
surance for your prescription drugs, so
the vast majority of you will not need
Medicare Part D.  

FEE-FOR-SERVICE CHANGES
This portion of the report addresses

the principal changes of six fee-for-
service plans available to all employees
and annuitants. (There are four fee-for-
service plans open only to specific
groups.) Space limitations preclude
listing all changes for all plans.

When reviewing each plan’s
changes, take special note of an-
nounced changes in preferred
provider organizations (PPOs). If you
live in a state where your plan is
changing its PPO network, you need
to contact the plan and ask for a new
PPO directory for 2012 to assure that
your doctors, hospitals, etc., will be in
the new PPO network. Otherwise, you
may wish to change plans during
Open Season. 

Because there are almost 200
FEHBP HMOs, it is not possible to list
their changes in this report.  OPM pub-
lishes the Guide to Federal Benefits: For
Federal Retirees and Their Survivors
(RI 70-9) and a similar one for current
federal employees (RI 70-1), which pro-
vide premium and out-of-pocket ex-
pense data on all of the plans in the
FEHBP. You can access those guides
through www.opm.gov/insure.

When deciding on a plan, be sure to
review your current plan’s 2012
brochure, as well as the brochures for
other plans you are considering. You
can view brochures for each plan by
going to www.opm.gov/insure. Every
brochure is formatted in the same way
with sections on topics such as “How
Our Plan Has Changed,” “Your Costs
for Covered Services,” “Coordinating
Benefits With Other Coverage,” etc. 

PROGRAMWIDE CHANGES
All plans have expanded Section 3 of

their brochures under “How You Re-
ceive Benefits” to conform with the
2010 health care law, the Patient Pro-
tection and Affordable Care Act.

Alaska has been added to and South
Carolina has been dropped from the
list of states designated as medically
underserved in 2012. The entire list is:
Alabama, Alaska, Arizona, Idaho, Illi-
nois, Kentucky, Louisiana, Mississippi,
Missouri, Montana, New Mexico, North
Dakota, Oklahoma, South Dakota and
Wyoming. In these states, fee-for-
service plans reimburse any licensed
medical practitioner for all covered
services within the scope of that li-
cense, even if they wouldn’t normally
cover them in states not designated as
medically underserved.

PLAN CHANGES
Following are major fee-for-service

plans and the changes in their costs
and benefits for 2012, taken from their
brochures. Because of space limita-
tions, we do not show all of the
changes for next year, and we urge you
to read the plans’ brochures and review
them carefully. Note: Postal rates apply
to career employees of the U.S. Postal
Service. The Postal Service has a different
cost-sharing arrangement than the rest of
the federal government.  The postal pre-
mium rates reported below are for CCaattee--
ggoorryy  22  employees, which covers most ca-
reer non-American Postal Workers
Union, Non-Postal Career Executive
Service, non-law-enforcement employees
and employees covered by the National
Rural Letter Carriers’ Association. 

American Postal Workers Union
(APWU)

High Option Changes. In 2012,
monthly premiums for enrollees in self-
only coverage will increase $8.35 to

$127.62 per month. For enrollees in
family coverage, the increase is $18.88 to
$288.56 per month. Category 2 postal
employees will pay $36.52 for self-only
coverage and $82.57 for family coverage
each pay period.

In 2012, the plan has added out-of-
network routine gynecological visits for
pap tests, the benefit for sigmoidoscopy
screening is no longer limited to every
five years, and benefits for colonoscopy
screening are no longer limited to once
every 10 years. The plan also offers a
weight-management program.

Consumer-Driven Health Plan
(CDHP) Changes. Next year’s monthly
premiums will increase $5.06 for self-
only coverage to $89.23 and by $11.35
for family coverage to $200.72. Category
2 postal employees will pay biweekly
premiums of $25.53 for self-only and
$57.44 for family coverage. 

Blue Cross/Blue Shield (BC/BS)
Standard Option Changes. Pre-

miums are slightly lower for self-only
coverage, down to  $185.42 per month;
and family coverage, down to $430.04.
Category 2 postal employees will see
their biweekly premiums for self-only
coverage decrease by $1.44 to $62.37;
and for family coverage, biweekly pre-
miums will go down $2.02 to $146.68. 

The benefit changes for 2012 are all
under the plan’s prescription drug ben-
efits. The plan has incentives for older
enrollees also to enroll in Medicare Part
B. The coinsurance for generic drugs
purchased at a preferred retail pharmacy
will be 15 percent, instead of 20 percent,
and the co-pay for generics purchased
through its mail service will continue to
be $10; while for non-Medicare Part B
enrolleees, it will increase to $15.

Enrollees will have to pay 45 percent
of the plan allowance for nonpreferred
brand name drugs purchased at a pre-
ferred retail pharmacy, and the co-pay
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You’ve earned the freedom to do what you want and enjoy life to 
its fullest.  Let APWU Health Plan’s High Option help you enhance 
your lifestyle with low copays, low deductibles and a comprehensive 
prescription plan.

All members in the APWU Health Plan also have full access to the 
hearing benefit which covers hearing aids up to $1,500.

When you have Medicare as your primary insurance and the High 
Option, you generally pay no copays or coinsurance. Enjoy the freedom 
to see any doctor or go to any hospital without the worry of being in a 
specific network. For more information on the High Option or the APWU 
Health Plan please visit our website at: www.apwuhp.com.

The High Option Features:
Zero out-of-pocket costs for Diabetes Care
Zero out-of-pocket costs for Hypertension Care
Zero out-of-pocket costs for Tobacco Cessation
Zero out-of-pocket costs for Routine Preventive Screenings
Zero out-of-pocket costs for Routine Care

NEW! Weight Management Program- Enroll and actively participate 
in the program and see a dietician or nutritionist with no out-of-pocket 
costs. 
* See our federal brochure (RI 71-004) for exclusions and limitations

Open Season November 14th -  December 12th

Annuitant Premiums

monthly $127.62 $288.56

Self
Self and
Family

Call us:
(800) 222-2798
(800) PIC-APWU

(Open Season Hotline)



for the same tier drugs purchased
through the mail service program is $95
per prescription for the first 30 prescrip-
tions filled per calendar year.

Blue Cross and Blue Shield has
started a new Specialty Drug Pharmacy
program specifically for Tier 4 specialty
drugs that replaces the Tier 4 benefits
under its mail service program. The new
program delivers specialty medication
directly to the enrollee or to his or her
doctor’s office, and the co-pay is $80 for
each of the first 30 prescriptions
filled/refills ordered per year.

Basic Option Changes. Premiums
will rise $8.51 to $121.88 per month for
self-only coverage and by $19.93 to
$285.42 for family coverage. Category
2 postal employees will pay $34.88
every two weeks for self-only coverage
and $81.68 for family coverage. 

While under the Basic option there is
no mail prescription service benefits, en-
rollees now can use the Specialty Drug
Pharmacy program for Tier 4 prescrip-
tions only and have up to a 34-day
supply ($40 co-pay) or 90-day supply
($120 co-pay) delivered. See p. 95 of the
brochure. For enrollees who use the
plan’s preferred retail pharmacy for Tier
4 specialty drugs, the co-pays are in-
creasing to $50 for each purchase of a
34-day supply and to $150 for a 90-day
supply.

Changes to both Standard and Basic
options. In 2012, the plan is offering in-
centives for completing its Blue Health
Assessment questionnaire. Enrollees are
entitled to a $35 health account to be
used for qualifying medical expenses
and an additional $15 for completing up
to three online coaching modules
through Blue Health Connection.

Government Employees Health 
Association (GEHA)

Standard Option Changes.Monthly
premiums for self-only coverage will

increase to $92.72 and to $210.86 for
family coverage. Category 2 postal em-
ployees will pay $26.53 for self-only
coverage and $60.34 for family cov-
erage each pay period next year. 

   High Option Changes.Monthly pre-
miums for self-only coverage will be
$185.03 per month. High family cov-
erage premiums will increase to
$438.38 per month. Category 2 postal
employees will pay biweekly pre-
miums of $62.19 for self-only coverage
and an increase to $150.53 for family
coverage.

Changes to Both Standard and High
Options. The plan has added coverage
for nutritional counseling and for one
pair of diabetic shoes per person up to
$150 a year. It also will increase visits
by a registered nurse or licensed prac-
tical nurse to 50 visits per person per
year. It will no longer pay for a pre-
scription drug that has an over-the-
counter equivalent. The plan has a
new program in 2012 that earns re-
wards for enrollees who take part in ac-
tivities to improve health.

Mail Handlers Benefit Plan (MHBP)
Standard Option Changes.Monthly

premiums will decrease $11.03 to
$208.74 for self-only coverage, and
family coverage will decrease $22.47 to
$501.00. Category 2 postal employees
will see their biweekly premiums de-
crease $5.72 to $73.13 for self-only cov-
erage and drop $11.67 to $179.43 for
family coverage. 

However, in exchange for a drop in
premiums, MHBP has created a tier
system for emergency room visits that,
in essence, penalizes enrollees who
suffer from conditions that cause them
to go to a hospital emergency room
often. Enrollees who go more than five
times will have to pay triple the co-pay
– $600 as opposed to $200 – for each
visit over five in a calendar year. MHBP

also is going from a co-pay to a coinsur-
ance structure for its prescription spe-
cialty drug coverage. In 2012, enrollees
will pay a coinsurance of 15 percent of
the plan allowance, not to exceed $200
per prescription, for a 30-day supply,
and 15 percent of the plan allowance,
not to exceed $425 per prescription, for
up to a 90-day supply. 

Value Plan Changes. Enrollees with
self-only coverage will see a $14.29 in-
crease and pay $85.77 per month;
those with family coverage will pay
$204.49 per month. Category 2 postal
workers will see a $4.09 increase to
$24.54 every two weeks for self-only
coverage and pay $58.52 every pay pe-
riod for family coverage. 

As under the Standard option, the
plan has increased the coinsurance for
emergency room visits so that the en-
rollee must pay 40 percent of the plan
allowance for each visit that exceeds
five in a calendar year. The coinsurance
for up to five visits will be 20 percent of
the plan allowance. 

The enrollee coinsurance for pre-
ferred brand name drugs will decrease
from 50 percent to 45 percent of the
plan allowance but increase for non-
preferred brand name drugs from 50
percent to 75 percent of the plan al-
lowance.

Starting in 2012, MHBP will offer a
nonacute care benefit for skilled
nursing care. The enrollee will pay a 20
percent coinsurance for coverage in a
preferred provider facility and 40 per-
cent in a nonpreferred provider facility,
with benefits limited to 15 days per
person per calendar year. 

Rural Carrier Benefit Plan
Plan Changes. Premiums increased

by $8.79 per month to $183.19 for self-
only coverage and increased $10.10 per
month to $299.05 for family coverage.
Enrolled Category 2 postal workers will
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see biweekly premiums increase to
$61.34 for self-only coverage and in-
crease to $85.95 for family coverage. 

The plan has expanded organ
transplant coverage, reduced the age
limit for osteoporosis screening, and
decreased the coinsurance that the
plan pays to 75 percent for non-PPO
surgery and anesthesia. There no
longer will be a lifetime limit for hos-
pice care, and the plan will pay 80 per-
cent for services provided by a PPO
and 70 percent for services provided
by a non-PPO, if the care is pre-au-
thorized.

Under its prescription drug benefits,
the plan will increase co-payments for
Tier 2 and Tier 3 drugs for enrollees not
covered by Medicare Part B. 

It will pay 90 percent of the plan al-
lowance for kidney dialysis in 2012.

Special Agents Mutual Benefit 
Association (SAMBA)

High Option Changes.Premiums for
2012 will decrease $11.03 to $259.22
for self-only coverage and go down
$22.47 to $660.49 per month for family
coverage. Category 2 postal employees
will pay $96.43 for self-only coverage
and $253.04 for family coverage per
pay period.

Co-payments will decrease from
$15 to $12 for generic drugs purchased
through the plan’s mail order phar-
macy. 

Standard Option Changes. Next
year, self-only enrollees will see a  $6.27
increase in monthly premiums to
$131.71, and family coverage enroll-
ments will rise $19.01 to $305.50 per
month. Category 2 postal employees’
premiums will be $37.69 and $89.20 for

self-only coverage and family coverage,
respectively.

Co-pays for generic drugs purchased
through the mail order pharmacy pro-
gram will decrease to $15. 

The plan wants to encourage en-
rollees to use its PPO networks, so en-
rollees will pay 35 percent of the plan al-
lowance for services across the board
when they receive those services from
non-PPO providers. 

Standard Option Changes. The plan
will increase the acupuncture benefits,
under alternative treatments, from 12 to
26 visits per year. It will pay PPO bene-
fits for non-network physicians when
services are in the outpatient depart-
ment of a PPO hospital. And it will offer
an incentive program for weight loss.

Retirement Benefits Service 
Department
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The Federal Employees
Dental and Vision Insur-
ance Program (FEDVIP) is
a supplemental dental and

vision program authorized by the Fed-
eral Employee Dental and Vision Bene-
fits Enhancement Act of 2004. 

The Office of Personnel Manage-
ment (OPM) contracts with 10 insur-
ance carriers – seven dental plans and
three vision plans – to provide com-
prehensive coverage under the pro-
gram. The following information was
provided by OPM.

Three enrollment types are available:
• Self Only: A self-only enrollment

covers only the enrolled employee or
annuitant.

• Self Plus One: A self-plus-one en-
rollment covers the enrolled employee
or annuitant, plus one eligible family
member.

* Self and Family:A self-and-family
enrollment covers the enrolled em-
ployee or annuitant and all eligible

family members.
Federal and U.S. Postal Service em-

ployees are eligible to enroll in FEDVIP
if they are eligible for the Federal Em-
ployees Health Benefits Program
(FEHBP). Annuitants (regardless of
FEHBP status) are eligible for FEDVIP.

VISION SERVICES
Vision plans provide comprehen-

sive eye examinations and coverage
for lenses, frames and contact lenses
(in lieu of eyeglasses). 

There are no deductibles or
waiting periods. Other benefits, such
as discounts on LASIK surgery, also
may be available. 

VISION PLANS
All nationwide plans include inter-

national coverage.
FEP Blue Vision

FEP Blue Vision is offering an in-
sured vision plan that is underwritten
by the local Blue Cross/Blue Shield

plans but will be administered by
Davis Vision. 

The Blue Cross and Blue Shield As-
sociation (BCBSA) will contract with
Davis Vision, a wholly owned sub-
sidiary of Highmark, Inc. (a licensee of
BCBSA and a participating plan for FEP
Blue Vision) to administer its offering
under the program. Davis Vision, Inc.
is one of the nation’s leading managed
vision and eye-care providers, and
presently serves more than 10,000
client groups covering nearly 35 mil-
lion beneficiaries.

• FEP Blue Vision offers flat-rate re-
imbursement in areas without ade-
quate access.

• Low-vision services are offered,
and members can receive discounts on
laser vision correction.

• Offers an unconditional breakage
warranty to repair or replace any plan
frame or lens(es) for a period of one
year from the date of delivery.

• Coverage for elective contact
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FEDVIP Nationwide Vision Rates
BIWEEKLY PREMIUM MONTHLY PREMIUM

Plan Name Telephone Plan Self Self Self Self Self Self
& Web site Option Only Plus One and Family Only Plus One  and Family

FEP BlueVision 888-550-2583 Standard $3.77 $7.52 $11.29 $8.17 $16.29 $25.46
fepblue.org

High $4.75 $9.49 $14.25 $10.29 $20.56 $30.88

UnitedHealthcare 866-249-1999 Standard $3.00 $5.85 $8.71 $6.50 $12.69 $18.87
Vision Plan TTY: 800-524-3157

myuhcvision.com/fedvip High $4.23 $8.24 $12.28 $9.16 $17.86 $26.60

VSP (Vision 800-807-0764 Standard $4.13 $8.25 $12.38 $8.95 $17.88 $26.82
Service Plan) choosevsp.com

High $6.17 $12.33 $18.50 $13.37 $26.72 $40.08

Dental/Vision Program
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lenses and medically necessary contact
lenses is offered.

• FEP Blue Vision’s High option pro-
vides out-of-network benefits based
on a fee schedule.

• There are no out-of-network ben-
efits under FEP Blue Vision’s Standard
option.
UnitedHealthcare Vision Plan

UnitedHealthcare Vision is offering
an insured vision plan. UnitedHealth-
care Vision has been providing vision
services for more than 40 years and
currently has more than 17 million
members nationwide.

• UnitedHealthcare Vision will pay
out-of-network, limited access and in-
ternational benefits based on a pub-

lished fee schedule.
• Low-vision services are offered,

and members can receive discounts on
laser vision correction. 

• UnitedHealthcare Vision offers
prosthetic eye replacement on a life-
time maximum basis.

• Coverage for elective contact
lenses and medically necessary contact
lenses is offered.
Vision Service Plan (VSP)

VSP is offering an insured vision
plan. VSP is the nation’s largest not-
for-profit eye-care benefits and serv-
ices provider. With more than 55 mil-
lion members, one in six people in the
United States has VSP coverage. In
2009, Synovate, a global market re-

search firm, ranked VSP “Highest in
Overall Member Satisfaction” among
national vision plans. 

• VSP will pay international benefits
based on a published fee schedule.

• VSP offers an Eye Health Manage-
ment program, which complements
disease management and wellness ini-
tiatives, and concentrates on diseases
such as diabetes, glaucoma and mac-
ular degeneration.

• Coverage for elective contact
lenses and medically necessary contact
lenses is offered.

• VSP provides an out-of-network
benefit.

• Members can receive discounts on
laser vision correction.

Affordable Progressives Are Here.

The average retail price for deluxe and platinum style progressive lenses is $440.00.
However, if you’re enrolled in a High Option Plan from UnitedHealthcare Vision, these
same lenses will cost only a $65.00 copay! Whatever your individual or family need is we
have an industry-leading vision plan for you.

FEDVIP Open Season: November 14 -December 12

www.myuhcvision.com/fedvip 
1-866-249-1999

Lower Premiums
for 2012!

2
0
1

2

®

UnitedHealthcare Vision® coverage provided by or through UnitedHealthcare Insurance Company, located in Hartford, Connecticut, or its affiliates. Administrative 
services provided by Spectera, Inc., United HealthCare Services, Inc. or their affiliates. Plans sold in Texas use policy form number VPOL.06 and associated COC form
number VCOC.INT.06.TX.

UHC3225 2011NARFEnov.dec  9/13/11  11:01 AM  Page 1
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DENTAL SERVICES
Dental plans provide a comprehen-

sive range of services. Services are di-
vided by four categories, as follows:

• Class A (Basic) services, which in-

clude oral examinations, prophylaxis, di-
agnostic evaluations, sealants and X-rays.

• Class B (Intermediate) services,
which include restorative procedures
such as fillings, prefabricated stainless

steel crowns, periodontal scaling, tooth
extractions and denture adjustments.

• Class C (Major) services, which
include endodontic services such as
root canals, periodontal services such

FEDVIP Nationwide Dental Rates
BI-WEEKLY PREMIUM MONTHLY PREMIUM

Plan Name Option Rating Self Self Self Self Self Self
Region Only Plus One & Family Only Plus One & Family

Aetna PPO High 1 $12.56 $25.11 $37.67 $27.21 $54.41 $81.62
(In- and Out-of- 2 $13.82 $27.64 $41.46 $29.94 $59.89 $89.83

Network benefits) 3 $14.71 $29.41 $44.11 $31.87 $63.72 $95.57
4 $16.22 $32.43 $48.65 $35.14 $70.27 $105.41
5 $17.60 $35.21 $52.81 $38.13 $76.29 $114.42

GEHA PPO Standard 1 $9.08 $18.16 $27.26 $19.67 $39.35 $59.06
(In- and Out-of- 2 $9.97 $19.94 $29.91 $21.60 $43.20 $64.81

Network benefits) 3 $11.32 $22.62 $33.93 $24.53 $49.01 $73.52
4 $12.21 $24.41 $36.62 $26.46 $52.89 $79.34
5 $13.55 $27.10 $40.64 $29.36 $58.72 $88.05

GEHA PPO High 1 $14.89 $29.77 $44.69 $32.26 $64.50 $96.83
(In- and Out-of- 2 $16.37 $32.74 $49.14 $35.47 $70.94 $106.47

Network benefits) 3 $18.57 $37.15 $55.73 $40.24 $80.49 $120.75
4 $20.05 $40.10 $60.17 $43.44 $86.88 $130.37
5 $22.25 $44.53 $66.81 $48.21 $96.48 $144.76

MetLife PPO Standard 1 $8.53 $17.08 $25.63 $18.48 $37.01 $55.53
(In- and Out-of- 2 $9.23 $18.45 $27.70 $20.00 $39.98 $60.02

Network benefits) 3 $10.22 $20.42 $30.64 $22.14 $44.24 $66.39
4 $11.35 $22.70 $34.04 $24.59 $49.18 $73.75
5 $12.46 $24.92 $37.39 $27.00 $53.99 $81.01

MetLife PPO High 1 $15.67 $31.33 $46.96 $33.95 $67.88 $101.75
(In- and Out-of- 2 $17.52 $35.07 $52.59 $37.96 $75.99 $113.95

Network benefits) 3 $19.10 $38.15 $57.25 $41.38 $82.66 $124.04
4 $20.66 $41.29 $61.94 $44.76 $89.46 $134.20
5 $23.13 $46.25 $69.37 $50.12 $100.21 $150.30

United Concordia High 1 $14.18 $28.33 $42.51 $30.72 $61.38 $92.11
PPO (In- and Out-of- 2 $16.27 $32.50 $48.77 $35.25 $70.42 $105.67

Network benefits) 3 $17.67 $35.29 $52.95 $38.29 $76.46 $114.73
4 $19.06 $38.06 $57.13 $41.30 $82.46 $123.78
5 $20.54 $41.07 $61.60 $44.50 $88.99 $133.47
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as gingivectomy, major restorative
services such as crowns, oral surgery,
bridges and prosthodontic services
such as complete dentures.

• Class D (Orthodontic) services
with up to a 24-month waiting period.

In areas where dental plans do not
have adequate provider access, the
plans must provide payment based on
the standard prevailing health care
fees or pay benefits based on their plan
allowance.

NATIONWIDE DENTAL
PLANS

All nationwide plans include inter-
national coverage.
Aetna

Plan Type: Preferred Provider Or-
ganization (PPO) 

Aetna has a long-standing relation-
ship with the federal government,
serving as the governmentwide medical
indemnity carrier when the FEHBP was
first established. It is currently one of
the larger HMO plans participating in
the FEHBP. It currently provides some
dental services to all of its federal mem-
bers as part of its medical plan.

• Aetna will provide a single High-

option dental plan.
• In addition to the in-network ben-

efits offered, Aetna’s dental plan will
offer out-of-network benefits based on
the American Dental Association fee
schedule, using the same payment per-
centages as for in-network benefits,
even in areas where access is adequate.

• The Aetna plan has no deductibles.
• Orthodontia will be covered after

a two-year waiting period for depend-
ents up to age 19. There is a $1,500 per
person lifetime maximum on covered
orthodontia services.

• Aetna members will receive a free
add-on discount vision plan.

• Aetna will provide a benefit for
medically necessary/noncosmetic im-
plants.
GEHA

Plan Type: Preferred Provider Or-
ganization (PPO)

Government Employees Health As-
sociation, Inc. (GEHA) is the third
largest national health plan in the
FEHBP. It has been in the program
since it was first established. Regarding
dental coverage, for nearly 10 years,
GEHA has offered a nationwide dental
insurance plan, Dental Connection

Plus. GEHA’s Dental Connection Plus
plan currently provides coverage to
more than 57,000 federal employees.

• GEHA will provide two dental op-
tions, High and Standard.

• Orthodontia will be covered after
a two-year waiting period for depend-
ents up to age 19. There is a $1,500 per
person lifetime maximum on covered
orthodontia services.

• Members enrolled in GEHA’s
dental plan options will receive the
same association benefits as other
GEHA plan members, including
hearing and vision discounts, at no ad-
ditional cost.

• In addition to in-network benefits,
GEHA’s dental plan will offer out-of-
network benefits based on the Amer-
ican Dental Association fee schedule,
using the same payment percentages
as for in-network benefits, even in
areas where access is adequate.
MetLife

Plan Type: Preferred Provider Or-
ganization (PPO)

MetLife is the largest commercial
dental insurance carrier in the United
States, serving more than 60,000 com-
panies. Ninety of the top 100 Fortune
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FEDVIP Regional Dental Rates
BI-WEEKLY PREMIUM MONTHLY PREMIUM

Plan Name Option Rating Self Self Self Self Self Self
Region Only Plus One & Family Only Plus One & Family

Humana High 1 $9.65 $19.28 $28.93 $20.91 $41.77 $62.68
(In-Network 2 $10.38 $20.75 $31.13 $22.49 $44.96 $67.45
Benefits Only 3 $10.45 $20.89 $31.34 $22.64 $45.26 $67.90

except for 4 $14.26 $28.52 $42.78 $30.90 $61.79 $92.69
emergency services) 5 $14.33 $28.65 $42.98 $31.05 $62.08 $93.12

GHI PPO High 1 $16.18 $32.34 $48.52 $35.06 $70.07 $105.13
(In and Out-of-

Network Benefits)

Triple S High 1 $4.35 $8.69 $11.41 $9.43 $18.83 $24.72
Salud PPO (In-Network Benefits Only

except for services rendered
by orthodontists)



500 companies have selected MetLife to
administer their dental benefits. MetLife
has a long-standing relationship with
the federal government as the admin-
istrator of the Federal Employees’ Group
Life Insurance Program.

• MetLife will provide two dental op-
tions, High and Standard.

• Orthodontia will be covered after
a two-year waiting period for depend-
ents up to age 19. There is a $1,500 (in
network) per person lifetime max-
imum on covered orthodontia services
under the Standard option and a
$3,500 per person lifetime maximum
under the High option.

• MetLife’s High Option nonortho-
dontia annual maximum will increase
to $10,000.

• MetLife provides an out-of-net-
work benefit at a lower percentage rate.

• MetLife will have a deductible for
preventative, intermediate and major
out-of-network services.

• MetLife will provide a benefit for
medically necessary/noncosmetic  im-
plants.
United Concordia

Plan Type: Preferred Provider Or-
ganization (PPO)

United Concordia Companies, Inc.
is one of the largest dental benefit ad-
ministrators in the United States. It is
a subsidiary of Highmark, a Pennsyl-
vania licensee of the Blue Cross and
Blue Shield Association. United Con-
cordia has administered dental benefit
programs for Fortune 500 companies,
the federal and state governments, and
other well-known customers for more
than 30 years.

United Concordia serves the 1.7 mil-
lion members in the TRICARE Dental
Program (TDP), the largest fully insured
dental program in the world. TDP is
available to family members of all active
duty uniformed personnel and to Se-

lected Reserve and Individual Ready Re-
serve members and their families.

• United Concordia will provide a
single High option dental plan.

• There is no deductible associated
with United Concordia’s plan.

• Orthodontia will be covered after
a two-year waiting period for depend-
ents up to age 19. There is a $1,500 per
person lifetime maximum on covered
orthodontia services.

• Benefit design features additional
coverage of implant prosthetics and
resin crowns.

• The plan will provide an out-of-net-
work benefit at a lower percentage rate.

REGIONAL DENTAL PLANS
Triple-S Salud

Plan Type: Preferred Provider Or-
ganization (PPO)

Service Area: Puerto Rico
Triple-S is Puerto Rico’s largest

health insurance provider and has
been a health insurance carrier under
the FEHBP for more than 40 years. Ap-
proximately 93 percent of federal em-
ployees through the years have
chosen Triple-S as their carrier. Triple-
S is affiliated with the Blue Cross and
Blue Shield Association. 

• Orthodontia will be covered after
a two-year waiting period for depend-
ents up to age 19. There is a $1,500 per
person lifetime maximum on covered
orthodontia services.

• Triple-S does not offer an out-of-
network benefit in areas that meet ac-
cess standards.
GHI

Plan Type: Preferred Provider Or-
ganization (PPO)

Service Area: All of New York state,
as well as some ZIP codes in Pennsyl-
vania, Connecticut and New Jersey.

GHI has a long-standing relationship
with the federal government, as a New

York-based regional health insurance
carrier. With more than half a million
covered patients enrolled in GHI com-
mercial dental programs, including
30,000 FEHBP employees and covered
dependents with limited preventive
dental care through GHI medical plans,
GHI has had a significant New York re-
gional presence in the dental market-
place.

• There is an out-of-network ben-
efit even in areas that meet access,
which pays benefits up to a schedule
maximum.

• Orthodontia will be covered after
a one-year waiting period for depend-
ents up to age 19. There is a $2,000 per
person lifetime maximum on covered
orthodontia services.

• GHI’s nonorthodontia annual
maximum will increase to $2,500.

• GHI has added an annual max-
imum rollover feature to the current
benefits.
Humana

Plan Type: Preferred Provider Or-
ganization (PPO)

Service Area: All of Alabama,
Arkansas, Arizona, California, Colorado,
District of Columbia, Florida, Georgia,
Illinois, Indiana, Kansas, Kentucky,
Louisiana, Missouri, Mississippi, North
Carolina, Ohio, Oklahoma, South Car-
olina, Tennessee, Texas, Utah, Virginia,
West Virginia and most of Maryland.

• Under Humana, members will pay
fixed co-payments for each service, re-
gardless of the amount of the charge.

• Humana is the only plan without a
waiting period for orthodontia.

• Humana has the highest per
person annual maximum benefit of
any FEDVIP provider: $10,000.

• No out-of-network benefit in
areas that meet the access standards.

Retirement Benefits Service 
Department
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If you are covered by a fee-for-
service plan under the Federal
Employees Health Benefits Pro-
gram (FEHBP), save this article

for future reference. We recommend
that you refer to it whenever you fill
new prescriptions or refill current pre-
scriptions. We also recommend that
you keep this information with the
current version of your health plan
brochure so that you also can refer to
the plan’s specific rules on prescription
drugs.

Prescription drugs are important
because they prolong life and en-
hance the quality of life. Be sure to tell
your doctor about all of the medica-
tions that you take. When your
doctor writes prescriptions for you,
verify whether the prescription is
written for 30, 60 or 90 days, with (or
without) refills. If the doctor intended
to write a prescription for 90 days
with refills but actually wrote it for 30
days with refills, FEHBP plans’ mail
service pharmacies will fill the pre-
scription as written and charge full
co-payments for the less-than-90-day
supply of prescription drugs. Check
your prescriptions before you leave
your doctor’s office.

Prescriptions can be filled by health
plans through plans’ preferred retail
pharmacies, nonpreferred retail phar-
macies and a plan’s mail order service.
The plans charge coinsurance and/or
co-payments for prescription drugs
when they are purchased through any
of these sources. Some plans provide
prescription drug plan benefits even if
the plan’s annual deductible is not met.
Other plans may have a specific an-
nual deductible that must be met be-
fore the plan begins to pay prescription
drug benefits.    

Health plans will sub-
stitute available generic
equivalent drugs for
brand name drugs for pre-
scriptions submitted to
local pharmacies and mail
order services, unless the
prescribing physician indi-
cates that the patient is to
receive only the brand
name medication. This is
usually accomplished
when the physician writes the pre-
scription for the brand name drug
and indicates that the prescription
should be “dispensed as written”
(DAW). 

To keep prescription drug benefit
costs down for the plans, some are re-
ducing out-of-pocket costs for generic
drugs and raising them for brand
name drugs. This will make prescrip-
tion drugs more costly for enrollees
who need life-saving and life-ex-
tending medications, which are usu-
ally brand name specialty drugs. You
also will see that some plans have
capped the yearly amount of out-of-
pocket expenses for prescription drugs
to keep enrollees who need the expen-
sive brand name drugs from possible
financial hardship.

Enrollees who are covered by
Medicare Part A and Part B may note
that some plans waive their own de-
ductibles, coinsurance and co-pay-
ments for hospital and medical serv-
ices. But these waivers do not apply to
the prescription drug co-payments
and/or coinsurance. While there are no
plans that waive prescription drug
coinsurance and co-payments for
Medicare-eligible enrollees, some
plans will charge lower coinsurance
and co-payment rates for enrollees

who are covered by Medicare Part A
and Part B. In addition, there are some
plans that charge Medicare enrollees
the same coinsurance and co-pay-
ments as non-Medicare-eligible en-
rollees in one option, while charging
Medicare enrollees smaller coinsur-
ance and/or co-payment amounts
than non-Medicare enrollees in the
plan’s other option. 

Usually, patients will fill orders for
short-term prescription drugs, such as
antibiotics, at the local pharmacy.
They will use mail order services for
maintenance drugs, such as medica-
tions used to treat high blood pres-
sure, high cholesterol or heart disease,
etc. It is wise to compare the prices of
medications at the local pharmacies
with the cost of obtaining the med-
ications through mail order services.
Many times, the cost of filling a pre-
scription at a local pharmacy is less
than the co-payment for using a mail
order service. Some plans charge the
full mail service co-payment even
though the actual cost of the pre-
scription drug is less than the co-pay-
ment; other plans only charge the
cost of the prescription drug if the ac-
tual cost of the drug is less for the
mail service pharmacy than the co-
payment. In other words, do not ex-
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pect the mail service pharmacy to
charge less than the co-payment be-
cause the local pharmacy has the
drug at a lower price.

Some plans have limitations on the
amount and frequency of dispensing
prescription drugs. Plan members
should be aware of those limitations

and should also be aware of plans that
have prior-approval requirements be-
fore a prescription can be filled. Often,
it is no longer simply a matter of get-
ting a signed prescription from a
doctor. And the general rule for most
plans is that refills can be obtained
when 75 percent of the current supply

is used up. With some plans’ co-pay-
ments for brand name drugs in-
creasing on January 1, check your cur-
rent prescription level to see if you can
order a refill before the end of the year
and avoid any increase.

Retirement Benefits Service 
Department

Standard Option
SOURCE PATIENT PAYS
Preferred Retail Pharmacy The patient pays 20 percent of the plan allowance for Tier 1 (generic) drugs (15 per

cent when Medicare Part B is primary), 30 percent for Tier 2 (preferred brand name), 
45 percent for Tier 3 (nonpreferred brand name) and 30 percent for Tier 4 (specialty).

Non-Preferred Retail Pharmacy The patient pays 45 percent of the plan allowance, plus any difference between the
plan allowance and the billed amount.

Mail Service Prescription Drug The patient pays a $15 co-payment for Tier 1 drugs ($10 when Medicare Part B is
primary), $70 for Tier 2 and $95 for Tier 3.

NOTE: Patients may purchase up to a 90-day supply of covered drugs and supplies through the Retail or Specialty 
Drug Pharmacy Program, and a supply of more than 21 days up to 90 days through the Mail Service Prescription
Drug Program, for a single co-payment.  The patient’s cost-share will be waived for the first four generic prescriptions
filled and/or refills ordered per drug per calendar year if purchasing a brand name drug while a member of the plan
and then changing to a corresponding generic drug replacement while still a member of the plan. Under the Specialty
Drug Pharmacy Program, patients pay an $80 co-payment for the first 30 specialty prescriptions filled/refills ordered
per calendar year and $50 per prescription/refill thereafter.

Basic Option
SOURCE PATIENT PAYS
Preferred Retail Pharmacy For a first-time purchase of a new prescription up to a 34-day supply, the patient 

pays a co-payment of $10 for Tier I (generic) drugs; a co-payment of $40 for Tier 2 
(preferred brand name) drugs;  a co-payment of 50 percent of the plan allowance
($50 minumum) for Tier 3 (nonpreferred brand name) drugs; and a co-payment of 
$50 for Tier 4 (specialty) drugs. 
For refills up to a 90-day supply, the patient pays a $10 co-payment for each 34-day 
supply of Tier I (generic) drugs – or a $30 co-payment for a 90-day supply; a $40 co-
payment for each 34-day supply of Tier 2 (preferred brand name) drugs – or a 
$120 co-payment for a 90-day supply;  and 50 percent of the plan allowance for a 
34-day supply of Tier 3 (nonpreferred brand name) drugs, with a minimum payment 
of $50 – or 50 percent of the cost, with a minimum payment of $150 for a 90-day 
supply. For Tier 4 (specialty) drugs, the patient pays a $50 co-payment for a 34-day 
supply and $150 for a 90-day supply.

Non-Preferred Retail Pharmacy Patient pays all charges.
Mail Service Prescription No benefit.
NOTE: Patients must fill prescriptions only at a Preferred Retail Pharmacy, a Preferred Internet Pharmacy or through 
the Specialty Drug Pharmacy Program in order to receive benefits. Under the Specialty Drug Pharmacy Program,
the patient pays a $40 co-payment for each purchase up to a 34-day supply and $120 for a 90-day supply. 

Blue Cross and Blue Shield (BC/BS)



High Option
SOURCE PATIENT PAYS
Medco Network Retail The patient pays  (not to exceed a  30-day supply): $5 for a generic drug or the cost of
Pharmacy the drug, whichever is less; 25 percent for a single-source* brand name drug up to a 

maximum of $150 (refills for more than a 30-day supply will be 25 percent of the 
single source brand name drug up to the maximum of $350); and $5 plus the differ-
ence in the cost of a generic drug and the brand name drug for multi-source** brand
name drugs. 

Non-Network Retail Pharmacy The patient pays  (not to exceed a 30-day supply): $5 for a generic drug or the cost 
of the drug, whichever is less; 25 percent for a single-source* brand name drug up to
a maximum of $150 (refills for more than a 30-day supply will be 25 percent of the 
coinsurance up to the maximum of $350); and $5 plus the difference in the cost of a 
generic drug and the brand name drug for multi-source** brand name drugs. 

Medco Pharmacy (Mail) All co-payments are for up to a 90-day supply.  The co-payment is $15 for a generic 
drug or the cost of the drug, whichever is less; 25 percent of the cost of single-source* 
brand name drugs, up to a maximum of $350 for up to a 90-day supply; $15 plus the 
difference in the cost of the generic drug and the brand name drug for multi-source** 
brand name drugs. 

When Medicare Part A and Part B are primary for the enrollees – High Option
SOURCE PATIENT PAYS
Medco Network Retail The patient pays (not to exceed a 30-day supply): $5 for a generic drug or the cost of 
Pharmacy the drug, whichever is less; 20 percent for a single-source* brand name drug up to a 

maximum of $150 (refills for more than a 30-day supply will be 20 percent of the single 
source brand name drug up to the maximum of $350); and $5 plus the difference in the
cost of the generic drug and the cost of the brand name drug for multi-source** brand 
name drugs.  

Non-Network Retail Pharmacy The patient pays (not to exceed a 30-day supply): $5 for a generic drug or the cost of 
the drug, whichever is less; 20 percent for a single-source* brand name drug up to a 
maximum of $150 (refills for more than a 30-day supply will be 20 percent of the single 
source brand name drug up to the maximum of $350); and $5 plus the difference in the 
cost of the generic drug and the cost of the brand name drug for multi-source** brand 
name drugs. 

Medco Pharmacy (Mail) The patient pays (for up to a 90-day supply): $10 for a generic drug or the cost of the 
drug, whichever is less; 15 percent for a single-source* brand name drug up to a 
maximum of $350; and $10 plus the difference in the cost of the generic drug and 
the brand name drug for multi-source** brand name drugs.

Standard Option (all enrollees, including Medicare-eligible enrollees)
SOURCE PATIENT PAYS
Network Retail Pharmacy The patient pays (for up to a 30-day supply): $5 for a generic drug or the cost of the 

drug, whichever is less;  50 percent up to a $200 maximum for a single-source* 
brand name drug.

Non-Network Retail Pharmacy The patient pays (for up to a 30-day supply): $5 for a generic drug or the cost of the 
drug, whichever is less; 50 percent up to a $200 maximum for a single-source* brand 
name drug. (Refills for more than a 30-day supply will be 50 percent up to a maximum
of $500, plus any difference between the plan allowance and the cost of the drug.)

Medco Pharmacy (Mail) The patient pays for up to a 90-day supply: $15 for a generic drug or the cost of the 
drug, whichever is less; 50 percent for a brand name drug up a $500 maximum.

*A single-source brand name drug is a drug for which there is no approved generic equivalent drug. 
**A multi-source brand name drug is a drug for which there is an approved generic equivalent. 
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High Option
SOURCE PATIENT PAYS
Network Retail Pharmacies and The patient may obtain up to a 30-day supply, plus one 30-day refill for each 

Network Retail–Medicare prescription purchased from a Medco Health network pharmacy.  After one refill,
the patient must obtain a new prescription and submit it to the mail-order 
program. If not, the plan will only pay the non-network pharmacy benefit level.
The patient pays $8 generic/25 percent of brand name with an $8 minimum
coinsurance up to a maximum of $200 coinsurance for a 30-day supply.

Non-Network Retail Pharmacies The patient pays 50 percent of the cost with an $8 minimum coinsurance for a 30-
and Non-Network Retail– day supply. 
Medicare

Network Mail Order and The patient pays $15 per generic/25 percent of brand name with a $12 minimum 
Mail Order Medicare coinsurance up to a maximum of $600 coinsurance per prescription for a 90-day 

supply.

American Postal Workers Union (APWU) Health Plan

Mail Handlers Benefit Plan 

Standard Option
SOURCE PATIENT PAYS
Network Retail Pharmacies The patient pays $10 per generic drug, 30 percent of the plan allowance per 

Or Foreign Claims (filed preferred brand name drug and 50 percent of the plan allowance per nonpreferred
electronically) brand name drug, limited to $200 per prescription.

Non-Network Retail Pharmacies/ The patient pays 50 percent of the plan allowance and any difference between the
Paper Claims at Network the plan allowance and the amount billed.
Pharmacies

Mail Order The patient pays $15 per generic drug, $80 per preferred brand and any difference
between the plan allowance and the billed amount, and $120 per nonpreferred  
brand name drug and any difference between the plan allowance and the cost of the
generic drug.

Specialty Drugs through The patient pays 15 percent of the plan allowance for a 30-day supply and 15 
CVS Caremark percent of the plan allowance for a 90-day supply, limited to $425 per prescription. 

NOTE: For long-term maintenance medications, MHBP has an optional maintenance drug-management program 
that allows members to get up to 90-day refills at a CVS pharmacy for the same cost-sharing as mail order.

Value Option
SOURCE PATIENT PAYS
Network Retail Pharmacies The patient pays $10 per generic drug, 45 percent of the plan allowance for pre-

Or Foreign Claims (filed  ferred band name plus any difference between the plan allowance and cost of a 
electronically) generic equivalent, and 75 percent of the plan allowance for nonpreferred brand 

name plus any difference between the plan allowance and the cost of a generic 
equivalent.

Non-Network Retail Pharmacies/ The patient pays all charges.
Paper Claims at Network
Pharmacies

Mail Order The patient pays $30 per generic drug, 45 percent of the plan allowance for pre-
ferred brand name plus any difference between the plan allowance and the cost of a 
generic equivalent, and 75 percent of the plan allowance for nonpreferred brand name
plus any difference between the plan allowance and the cost of a generic equivalent.  

Specialty Drugs through The patient pays 50 percent of the plan allowance.  
CVS Caremark

NOTE:There is a $7,000 per person per calendar year catastrophic protection limit on out-of-pocket expenses for 
drugs obtained from a Network Retail Pharmacy or through the mail order program.



SOURCE PATIENT PAYS
Preferred Network/ Network The patient pays 20 percent of the cost for generic, 30 percent for brand name.

Retail For Medicare Part D enrollees: Nothing for NALCSenior Antibiotic generic, 10 
percent for generic and 20 percent for brand name. 

Non-Network Retail The patient pays 45 percent of the plan allowance plus the difference between the
plan allowance and the billed amount. For Medicare enrollees: the same.

Mail Order The patient pays $8 for generic/$43 for brand name for a 60-day supply; $5 for
NALCSelect generic for a 90-day supply; $7.99 for NALCPreferred generic for a 
90-day supply; $12 for generic/$65 for brand name for a 90-day supply.
Medicare Part D enrollees: $7 generic/$37 brand name for a 60-day supply; $4 
NALCSelect generic for a 90-day supply; $4 NALCPreferred generic for a 90-day
supply; $10 generic/$55 brand name for a 90-day supply. 

Caremark Specialty Mail Order The patient pays $150 for a 30-day supply, $250 for a 60-day supply and $350 for a 90-
day supply.  

NOTE: Enrollees may purchase up to a 90-day supply of covered drugs and supplies at a CVS/Caremark pharmacy 
though the plan’s Maintenance Choice Program and pay the applicable mail-order co-payment for each prescription.
For those with Medicare Part D as primary, the plan waives some refill limitations.

    National Association of Letter Carriers (NALC) Health Benefit Plan
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Order your copy of NARFE’s 90th Anniversary Book today!
Clip and mail to: NARFE 90th Book, 606 N. Washington Street, Alexandria, VA 22314-1914

Name __________________________________________________________________

Address ________________________________________________________________

City__________________________________________State ______ZIP ___________

Member ID# (As it appears on NARFE magazine label) ________________________

� Charge to my credit card � MasterCard    � Visa    � Discover    � AMEX

Card # _________________________________________________________________

Exp. Date ________ / _______
(mm) (yy)

Name on card (print) ____________________________________________________

Signature ____________________________________________ Date_____________

Number of Books

____ x $6 = ___________
(includes shipping & handling)

Tax (if applicable) =_______
Virginia residents must add 5% tax 
($0.30 per book)

Total cost = ______________

MAIL ORDER ONLY
NO PHONE ORDERS 

Make checks payable to NARFE

Only  
$10 $6

Presenting NARFE’s
Limited Edition 

90th Anniversary Book

NEW LOW PRICE!
Remaining supply 
discounted 40%



The U.S. Money Reserve Vault Facility today an-

U.S. Gold Coins Authorized for Immediate Release

Authorized by Congress: Public Law 99-185

Do Not Delay - Limited Supplies Available!

Gov’t Issued Gold Coin 

1-800-919-2598

$19815

Call Toll Free 7 Days a Week:

SPECIAL AT-COST OFFER IS STRICTLY LIMITED TO ONLY ONE LIFE-
TIME PURCHASE OF 10 AT-COST COINS (REGARDLESS OF PRICE PAID) 

PER HOUSEHOLD, PLUS SHIPPING AND INSURANCE OF UP TO $36. 

TELEPHONE ORDERS WILL BE ACCEPTED ON A FIRST-COME, FIRST-SERVE 
BASIS ACCORDING TO TIME AND DATE OF ORDER.

DISTRIBUTOR OF GOVERNMENT GOLD. NOT AFFILIATED WITH THE U.S. GOV-
ERNMENT OR THE U.S. MINT. DUE TO MARKET FLUCTUATIONS, AT-COST PRICES 
ARE VALID FOR A MAXIMUM OF 30 DAYS FROM AD PUBLICATION DATE. SHIPPING & INSURANCE  $31.00 - $36.00

U.S. Gov’t Issued American Eagle Gold CoinsU.S. Gov’t Issued American Eagle Gold CoinsU.S. Gov’t Issued American Eagle Gold Coins
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NARFE is proud to present the 2011NARFE Scholarshipwinners and theirNARFE sponsors.
Each student received an award certificate and a $1,000 check for the 2011-2012 school
year. For the first time,NARFEmagazine is publishing one of the essays submitted last

spring by a regional winner. The judges for each region selected one essay from their scholarship
winners and submitted it to NARFEHeadquarters. NARFE’s National Officers selected the one for
publication in this issue. Congratulations to Hillary Husband, whose photo and essay appear on

p. 51. Special thanks goes to theNARFEmembers fromall 10 regionswho servedon the judging teams and
to the staff of the Federal Employee Education & Assistance Fund, which administers this program for NARFE. Applica-
tions for the next scholarship programwill be printed in the February throughApril issues ofNARFEmagazine. (Note:Win-
ners are listed according to the region of their NARFE sponsor.)

REGION I
Andrea Gabriele, Oakdale, NY
State University of New York at
Binghamton
Granddaughter of Angelo Zacchino,
Chapter 1264 – NY
Kelsey Maguire, Cape Elizabeth, ME
Bowdoin College
Granddaughter of Austine O’Connor,
Chapter 2169 – ME
James Mazur, Kenmore, NY
State University of New York at Buffalo
Grandson of Georgia Francis, Chapter
439 – NY
Peter Milani, Wesley Hills, NY
Polytechnic Institute of NYU
Son of John Milani, Chapter 1914 – NY
Christopher Niver, Wilmington, NC
North Carolina State University
Grandson of Deloris Patterson, Chapter
153 – NY
Valerie Ohm, W. Coxsackie, NY
University of Edinburgh
Granddaughter of Adeline Bucki,
Chapter 153 – NY

REGION II
Christopher Brown, Rockville, MD
Emory University
Grandson of Richard Meyer, Chapter
1888 - MD
Melissa Kraus, King of Prussia, PA
George Washington University
Granddaughter of Jack London, Chapter
372 – PA
Gina Lucchese, Belair, MD
Gettysburg College
Daughter of Mario Lucchese, Chapter
1770 – MD
Emily Mattucci, Hatfield, PA
Widener University
Granddaughter of Jeanne Gamache,
Chapter 1301 – PA
Emily Pressman, Lawrenceville, NJ
Tufts University
Granddaughter of Sheila Pressman,
Chapter 1384 – PA
Thomas Sherman, Fairfax Station, VA
University of Virginia
Grandson of Leo Wojcikiewicz, Chapter
1816 – PA

REGION III
Robert Hairston, Hattiesburg, MS
Mississippi State University
Grandson of Frances Hairston, Chapter
1388 – MS
Katherine Henderson, Statesboro, GA
University of Tennessee
Granddaughter of Mildred Pierce,
Chapter 870 – GA
David Phillips, Prole, IA
Iowa State University
Grandson of Frederick Martich, Chapter
1419 – GA

Daniel Shear, Pikesville, MD
University of Chicago
Grandson of Vita Mastrota, Chapter
1979 – FL
John Talbot, Wetumpka, AL
Auburn University
Grandson of Lucius Stanaland, Chapter
1985 – AL
Elizabeth Tuten, Columbia, SC
College of Charleston
Granddaughter of William Lewis,
Chapter 1013 – SC

REGION IV
Emma Argiroff, Chelsea, MI
University of Michigan
Granddaughter of Carl Argiroff,
Chapter 1163 – MI
Michael Chifala, Dayton, OH
University of Notre Dame
Grandson of Mary Krautmann, National
only – OH
Emily Lawton, Kingsford, MI
Harvard
Granddaughter of Gloria Deakin,
Chapter 94 – WI
Jason Schultz, New Berlin, WI
Ohio Northern University
Grandson of Myron Everson, National
only – WI
Lindsay Steed, Selma, IN
Indiana University (Bloomington)
Granddaughter of Harbert Davis, III,
Chapter 125 – IN
Kelsey Templeton, Brewton, AL
University of Alabama at Birmingham
Granddaughter of Nina Templeton,
Chapter 854 - IL

REGION V
Conner Anderson, Rosholt, SD
University of Sioux Falls
Grandson of Ronald Anderson, Chapter
2220 – SD
Robert Cope, Smyrna, TN
Lee University
Grandson of Robert Flynn, Chapter
1240 – MO
Haley Hardie, Watertown, SD
Davidson College
Granddaughter of Avis Hardie, Chapter
894 – SD
Tyler Rudolph, Fort Collins, CO
Princeton University
Grandson of Wayne Paintner, Chapter
1699 – SD
Jordan Salava, Manhattan, KS
Independence Community College
Son of Jack Salava, Chapter 366 – KS
Jocelyn Todd, St. Louis, MO
University of Iowa
Granddaughter of Virginia Todd,
Chapter 148 - IA

REGION VI
Callie Friesenhahn, Castroville, TX
Texas A&M University
Granddaughter of David Laro, Chapter
1320 – TX
Hillary Husband, Deridder, LA
Louisiana College
Daughter of Michael Husband, Chapter
438 – LA
Andrew Lattimore, Alleyton, TX
Houston Baptist University
Grandson of Adrian Fritsch, Chapter
1430 – TX
Carsen Moon, Oklahoma City, OK
Oklahoma State University
Grandson of James Crowder, Chapter
946 – OK
Elizabeth Newell, Vernon, TX
West Texas A&M University
Granddaughter of Donald Umlah,
Chapter 2329 – TX
Jake Shafer, Alvin, TX
Sam Houston State University
Son of Jeannie Shafer, Chapter 1375 – TX

REGION VII
Emily Daugherty, Salida, CO
University of Colorado at Boulder
Granddaughter of Paul Cuplin, Chapter
2339 – CO
James Garlant, Flagstaff, AZ
University of Arizona
Grandson of Diane Swatzell, Chapter
1699 – AZ
Emily Glende, Layton, UT
University of Utah
Daughter of Craig Glende, Chapter 829
– UT
Benaiah Miles, Montrose, CO
Grace College
Grandson of Judith Miles, Chapter 1119
– CO
Margaret Mochel, Aurora, CO
Southern Methodist University
Granddaughter of James Deal, Chapter
80 – NM
Ann Thorpe, Phoenix, AZ
Brigham Young University
Granddaughter of David Winn, Chapter
735 – UT

REGION VIII
Ryan Lippert, Redondo Beach, CA
Loyola Marymount University
Son of William Lippert, Chapter 465 –
CA
Kristine Rezai, Huntington Beach, CA
University of California Berkeley
Granddaughter of Patricia Watts,
Chapter 1266 – CA
Rachael Schelley, Escondido, CA
California Polytechnic State University,
San Luis Obispo
Granddaughter of Mae Schelley,
Chapter 1945 – CA

Michael Schmidt, Long Beach, CA
Franciscan University of Steubenville, OH
Grandson of Frances Schmidt, Chapter
970 – CA
Tyler Seppala, Las Vegas, NV
Illinois Institute of Technology
Stepson of Peter Mueller, Chapter 423 –
NV
David Vawter, Long Beach, CA
University of California Los Angeles
Grandson of Lillian Petti, Chapter 2025 –
CA

REGION IX
Alejandra Freer, Temecula, CA
University of California Los Angeles
Granddaughter of William Freer,
Chapter 236 – WA
Ryan Grossman, Egg Harbor
Township, NJ
Harvard
Grandson of Donald Shearer, Chapter
83 – ID
Justin Gutierrez, Heppner, OR
Washington State University
Son of Debra Gutierrez, Chapter 2115 –
OR
Charles Miller, Roberts, MT
Montana State University - Bozeman
Grandson of Bonnie Miller, Chapter 459
– MT
Elizabeth Palmer, Auberry, CA
University of California San Diego
Granddaughter of Robert Jessen,
Chapter 1503 – OR
Francisco Romero, Anchorage, AK
University of Southern California
Son of Alex Romero, Chapter 1779 – AK

REGION X
Carley Benesh, Clark, NJ
Virginia Commonwealth University
Granddaughter of Ronald Young,
Chapter 1066 – VA
Sarah Brotherton, Matthews, NC
North Carolina State University
Granddaughter of James Brotherton,
Chapter 156 – NC
Christin Conner, Loudon, TN
Tennessee Wesleyan College
Granddaughter of Ann Wiggins,
Chapter 204 – TN
Teresa Heavilin, Greensboro, NC
East Carolina University
Granddaughter of John Nicholson,
Chapter 1579 – WV
Brittany Huth, Hampton, VA
University of Virginia
Granddaughter of Kelley Hinnant,
Chapter 682 – NJ (sponsor lives in
Hampton, VA)
Steven Schweinhart, Louisville, KY
University of Louisville
Grandson of Elizabeth Schweinhart,
Chapter 1610 - KY

2011ScholarshipWinners



Essay topic: “In President John F.
Kennedy’s inaugural address in
1961, he stated: ‘Ask not what your
country can do for you – ask what
you can do for your country.’ With
this in mind, and if you were
inspired to consider a career in
federal service, what type of service
would you prefer and why?”

ByHillaryHusband

M
y future career goal
is to become a
clinical pharmacist. I
am fascinated by the

intricacies of different drugs’ effects
on the human body, and I enjoy
chemistry andmathematics. A
pharmacy career is an obvious
choice. I would consider seeking a
jobwith the federal service as a
clinical pharmacist or another
position in the pharmacy field. I
thoroughly enjoyworkingwith
people and delight in helping others.
I could empathizewith patients
because I have had personal
experience on the flipside of the
medical field – as a patient. I spent
33months ofmyhigh school career
undergoing treatment for leukemia,
and from the experience I have
gained, alongwith countless life
lessons, a passion for themedical
field. I havewatchedwith curiosity
the effects different drugs have
inflicted uponmybody, as well as
fellow patients’ bodies, from
poisonous chemotherapy to the
simplest antibiotic.

I am currently enrolled in a
pharmacy technician training
program throughmy high school,

and it is a class I look forward to. I
have learned about the daily
operation of a pharmacy, along
with basic pharmacymath, dosage
calculations and law. I hope to pass
my certification exam in the spring
so I can begin work at a pharmacy
as a first step to reachmy goal. I
expect a long, strenuous road
ahead of me, and I understand the
academic challenge. If my
experience with cancer taught me
anything, it was perseverance and
self-discipline. I maintainedmy
studies, and consequently a 4.0
grade point average, despite
prolonged periods of homebound
and hospitalizations. I learnedmy
limits, andmy passion for

pharmacy far exceeds the obstacle
beforeme. An obstacle much
smaller than the one I have
previously overcome.

I would love nothingmore than
to usemy experience to benefit
patients instead of benefiting from
the care.Whether humbly providing
pain control to an aged veteran at a
veterans’ hospital or finding just the
right antibiotic for a very drug-
allergic soldier’s child, a federal
service occupationwould provide
mewith the opportunity to
experience a variety of patients and
situations and expandmy
understanding. Beyond even that, a
federal service occupationwould
allowme to give back tomy country
in the formofmy service. It would
allowme to both directly and
indirectly serve the community
through the soldiers and their
families who I could service aswell
as the population that the soldiers
serve, and that community
connection is important tome. I
currently enjoy being involvedwith
my community and hope to carry
that throughoutmy life and career. I
wouldmost enjoy ensuring the best
possible treatment for our country’s
soldiers who are ensuring our best
interests in freedom, aswell as our
veteranswhohave fought for that
freedom in the past. Thewise
President John F. Kennedy once said,
“Ask notwhat your country can do
for you – askwhat you can do for
your country.” I know thatwithmy
determination, I could servemy
country in the pharmacy field in the
future. �
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Hillary Husband

HowI
WillServe

Essay
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Lump-Sum Annual Leave
SERVICE REQUIREMENTS

QUESTION:What are the require-
ments for immediate retirement
under the Federal Employees Retire-
mentSystem? I just turnedage62and
have been employed by the federal
government for only four years.
Response: You would meet the age re-
quirement for optional retirement at
age 62, but youmust have aminimum
of five years of federal service in order
to retire.

HIGH-THREEVS.HIGH-FIVE
QUESTION: I am a rural letter car-
rier andplan to retire in January 2012.
Will my benefits be figured on my
high-three years of service or the pro-
posed high-five years of service?
Response: The supercommittee has
broad authority and could include a

change from high-three to high-five
years of service in retirement computa-
tions. The supercommittee’s deadline
for voting on recommendations for re-
ducing the deficit was scheduled for
November 23, and the deadline for
each chamber to vote on legislation is
December 23. But even if passed as part
of a larger package, it’s very unlikely
that a change from high-three to high-
five would be effective immediately,
and it also is unlikely that it would
apply to individuals about to retire.

USPS PROPOSALS
QUESTION: The U.S. Postal
Service (USPS) has proposed imple-
menting amajor change to its retire-
ment and health benefits.How will
this change affectUSPS retirees,cur-
rent employees who retire before
the implementation and current
employees who retire after imple-
mentation?
Response: The USPS issued a statement
outlining proposals it said would help
with its financial difficulties.
In the plan, the USPS
would administer its
own retirement and
health insurance pro-
grams, and current
USPS retireesand those
employees close to retire-
ment would not be affected.
Any new health benefits program
would affect both active and re-
tired USPS employees. But at this time,
theseareproposalsonly, andnochanges
will be implemented unless Congress
passes legislation.

TSPANDNARFE
QUESTION: What isNARFE’s role in
relation to the Thrift Savings Plan
(TSP)?
Response: NARFE has a seat on the
Thrift Retirement Savings Board and

participates in decisions governing the
TSP. NARFE was instrumental in
gaining passage of the Thrift Savings
Plan Enhancement Act of 2008, which
added aRoth option to the TSP and en-
sured that surviving spouses have the
same rights over their inherited ac-
counts as any other TSP participant.
NARFE’s seat on the Board is filled by
theNational Treasurer, and assures that
the interests of federal employees and
retirees are being protected.

GPO
QUESTION: I retired as a congres-
sional aide at age 55. I do not have
enough quarters to qualify for Social
Security. Am I eligible to receive So-
cial Security on my wife’s Social Se-
curity account, and would I be sub-
ject to the Government Pension
Offset (GPO)?
Response: TheGPOaffectsCivil Service
Retirement System (CSRS) employees
retiring inDecember 1982or later. It re-
duces or eliminates the Social Security
or survivor’s benefit to which the

federal retiree may be eli-
gible based on the Social
Security record of his
or her spouse. The
Social Security ben-
efit is reduced by
an amount equal
to two-thirds of

the retiree’s CSRS annuity. Anyonewho
is a federal survivor annuitant (not a
federal retiree) is exempt from theGPO.

FERS SUPPLEMENT
& SSDISABILITY

QUESTION: I have filed for Social
Security disability benefits,and I am
currently receiving the Federal Em-
ployees Retirement System (FERS)
supplement,which I will receive until

NOTE: The following Questions &
Answers were compiled by Retire-
ment Benefits Service Department
staff. These are real questions
received by the Department and
real answers, based on the
members’ personal circumstances.
The answers are not universal and
may include information that is
relevant to the correspondent’s
particular situation.NARFE does not
provide legal advice or assistance,
does not provide financial planning
advice or assistance, and does not
provide tax advice or assistance. For
legal, financial planning or tax
advice/assistance,NARFE recom-
mends members contact an
attorney, financial planner or certi-
fied public accountant/tax adviser.

Questions &Answers

QA&
ACTIVE
EMPLOYEES

RETIREES



age 62. If my application for Social
Security disability benefits is ap-
proved, would I have to repay the
monies I received from the FERS
supplement?
Response: It is our understanding that
earned income set by Social Security
would be considered in this situation.
We suggest that theOffice of Personnel
Management (OPM) would be better
able to address your inquiry if and
whenyour claim for Social Security dis-
ability is approved. The contact number
for OPM is 888-767-6738.

BENEFICIARYDESIGNATIONS
QUESTION:I am age 94 and retired
on an immediate annuity some years
ago under the Civil Service Retire-
ment System.I havemisplaced all of

the information I had on the benefi-
ciary for my Federal Employees’
GroupLife Insurance.Howcan I locate
that information to determinewhom
I listed asmybeneficiary?
Response:We suggest that you contact
the Office of Personnel Management
(OPM) at 888-767-6738. You will need
to provide your full name and civil
service annuity number, and ask OPM
to provide you with new beneficiary
forms for both your civil service retire-

ment benefits and your Federal Em-
ployees’ Group Life Insurance pro-
ceeds. That way, you can be sure you
have the name and address of the ben-
eficiary on file.

RE-EMPLOYMENT – 1
QUESTION:I retired under the Fed-
eral EmployeesRetirement System in
June 2005 andwould like to return to
workasare-employedannuitant.How
woulddoing this impactmyannuity?
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NARFE SERVICEOFFICERS are available to answer questions and to
assist in helping with a variety of benefit matters.Check your chapter newsletter
for the name and phone number of your service officer.Call NARFE toll-free at

800-456-8410
for the nearest service officer.NARFE Service Centers are also available in some
areas.Use the Service Center listings on the NARFE Web site,www.narfe.org.
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Response: Re-employed annuitants
would serve under appointments lim-
ited to a year or less. An annuitantmay
not serve under the rehiring authority
for more than 520 hours of service
during the period ending six months
following the individual’s annuity com-
mencing date; for more than 1,040
hours of service during any 12-month
period; or formore than a total of 3,120
hours.
Re-employment may not exceed

2.5 percent of the full-time workforce
at any time; and, if 1 percent is ex-
ceeded, agencies are required to pro-
vide an explanation and justification to
Congress and the Office of Personnel
Management. Individuals employed
under these provisions would not be
entitled to any additional annuity ben-
efits based upon that re-employment.

RE-EMPLOYMENT – 2
QUESTION:I havebeenofferedapo-
sitionasare-employedannuitant. The
agency says that my current annuity
would stop,and I would get a full fed-
eral salary.Friends who are similarly
situated have been employed by the
Department of Defense,and they re-
ceive their full annuity. Are there dif-
ferent rules for Defense Department
employment and other agencies?
Response: If you retiredunder a discon-
tinued (involuntary) retirement, then

your annuity stops if you are re-em-
ployed full time under the law’s provi-
sions. But if you retiredunder an imme-
diate, voluntary retirement, being re-
employed would not affect your
annuity. What it could affect, however,
is your salary from re-employment,
which is reduced by the amount of
your annuity. The law requires the
salary to be offset if the position is full
time andpermanent, unless the agency
requests a waiver of the salary offset
from the Office of Personnel Manage-
ment, and the waiver is granted.

RE-EMPLOYMENT – 3
QUESTION:Iwould like togoback to
work,but I haven’t applied for a job in
33 years (after retiring from the fed-
eral government). Can you give me
any advice or recommend someone
to helpme?
Response: Applying for a federal posi-
tion is easier than it used to be, and
there aremany positions that are avail-
able in the government. You should go
to thewebsite www.usajobs.gov to find
a position within an agency that you
qualify for and follow the directions on
the job announcement to apply.
Individual states and local govern-

ments have similar job sites on the In-
ternet sponsored by state employment
commissions.
ThemainNARFEwebsite also posts

job vacancies under JobMart, which is
found in the left panel on theMembers
HomePage (click on Special Programs).
If you do find a job you want to

apply for, most employers would want

Questions &Answers

NARFE now offers an online retirement
calculator and other financial planning
tools formembers only.Find outmore
about this newmembership benefit at
www.narfe.org.

GUARANTEED
RELIEF FOR DRY HANDS
THAT CRACK & SPLIT

© 2011 The O’Keeffe’s Company



NARFE | DECEMBER 2011 55

a simple, short résumé that shows al-
most in bullet form your background
and qualifications. Also, most private-
sector employers want you initially to
apply for jobs online. NARFE does not
have a list of job counselors.

SSOVERPAYMENT
QUESTION: In February 2010, the
Social Security Administration
(SSA) notified me that it had over-
paid me for eight years,and I was to
repay the SSA at once.Over several
months, I tried to work with the
SSA,supplying all of the records that
it requested,to no avail.My attorney
felt that I needed a lawyer special-
izing in the area of Social Security
but didn’t know of anyone to recom-
mend.While reading NARFEmaga-
zine, an article mentioned Richard
Renaud as a specialist in this field. I
contacted him, and he has done an
outstanding job of representing me.
Recently, he represented me at an
SSA teleconference hearing before a
judge. I am relieved to say the judge
decided in my favor. Thank you for
supplying this information to
NARFEmembers.
Response: You arewelcome, andwe are
glad that things worked out for you.
NARFE member Richard Renaud has
agreed to help other NARFE members
with overpayment problems. You can
write to him at P.O. Box 44, Cape
Canaveral, FL 32920; or phone him at
321-783-6833.

NARFE SURVIVORS’GUIDE
QUESTION: At our last chapter
meeting, I heard about a pamphlet
calledBe Prepared for Life’s Events—a
guide foryoursurvivors. Howcan Iget
a copy?
Response:Wewould be pleased to pro-
vide you with a copy of the booklet,
also known as the F-100. Write to

NARFE Headquarters, 606 N. Wash-
ington St., Alexandria, VA 22314. You
also can get it online. Go to
www.narfe.org and log in as amember.
Scroll downand click onDownloadable
Forms in the left panel of theMembers
Home Page under “What You Can Do
Online.” Then Click on F-100, which is
highlighted in the box at the top of the
page. This form also is “fillable,” so you
can enter information, and save and
print out the document.

FEHBP& SURVIVORS
QUESTION:I retired with a reduced
annuity.Upon the death of a retired
employee who has family coverage
under the Federal Employees Health
Benefits Program, is the surviving
spouse automatically switched to self-
only coverage?
Response: Yes, if the retiree’s record on
filewith theOfficeofPersonnelManage-
ment (OPM) indicates that there are no
other eligible dependents. OPM is good
at making the change in coverage and
premiumwithholding to a self-only op-
tion.That said, the retiree shouldalways
notify his or her health insurance plan
when a family member either is no
longer an eligible dependent or when a
newdependent is added toa familyplan.

TAXWITHHOLDING
QUESTION: I have misplaced the
number to call to changemy federal
tax withholding for my annuity pay-
ments. Could you please provide it?
Response: Annuitants can instruct the
Office of Personnel Management
(OPM) to change their tax withholding
by calling the OPMTaxHotline at 800-
307-8298.

MEDICARE PART B
QUESTION: I am uncertain about
signing up forMedicare Part Bwhen I
reach age 65.My research shows that

AFVW
Has Opened
Its Doors to

� Who have served as a
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the military and were
honorably discharged,
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� Existing and surviving
spouses
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AFVW
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there is no legal requirement todo so.
I am currently covered by an HMO
plan,and I see no reason to sign up for
Medicare.My HMO premiumwould
not decrease; yet, I would receive no
additional benefits.All I am doing is
paying an extraMedicare premium in
order to shiftmostof thecostof treat-
ment frommyplan to the federal gov-
ernment.What,if any benefit,would I
receive for paying an additional
Medicare premium?
Response: You are correct in that there
is no requirement for you to signup for
Medicare Part B. Part B duplicates cov-
erage that you already get with your
Federal EmployeesHealth Benefits Pro-
gram (FEHBP) plan but without pre-
scription drug benefits. Your FEHBP
plan may provide you with incentives
to enroll in Part B, such as waiving co-
payments once you reach theMedicare
deductible, but there shouldnot be any
loss in benefits the plan covers.
If you use your FEHBP HMO plan

only for routine visits, checkups or
tests and do not have nor envision
having any serious medical events
thatwould cost you a lot, then there is
no reason to sign up for Part B at age
65. There is a Medicare open enroll-
ment period every year during which
you can enroll, although you would
have to pay an extra 10 percent of the
premium amount for every 12
months you were not enrolled and
could have been enrolled. Still, you
save at least $1,300 a year by not en-
rolling in Part B.

To obtain an answer to a retirement
benefits question, call 703-838-7760
and ask for the Retirement Benefits
Service Department; send your
question by postal mail to NARFE
Headquarters,ATTN: Retirement
Benefits; or submit it by e-mail to
retbenefits@narfe.org.

Questions &Answers

“Well, I finally did it. I finally decided to enter the digital age and get a cell phone. My kids have been
bugging me, my book group made fun of me, and the last straw was when my car broke down, and
I was stuck by the highway for an hour before someone stopped to help. But when I went to the cell
phone store, I almost changed my mind. �e phones are so small I can’t see the numbers, much less
push the right one. �ey all have cameras, computers and a “global-positioning”
something or other that’s supposed to spot me from space. Goodness, all I
want to do is to be able to talk to my grandkids! �e people at the store
weren’t much help. �ey couldn’t understand why someone wouldn’t want
a phone the size of a postage stamp. And the rate plans! �ey were 
complicated, confusing, and expensive… and the contract lasted for two
years! I’d almost given up when a friend told me about her new Jitterbug
phone. Now, I have the convenience and safety of being able to stay in
touch… with a phone I can actually use.”

�e cell phone that’s right for me. Sometimes I think the people who 
designed this phone and the rate plans had me in mind. �e phone fits 
easily into my pocket, and flips open to reach from my mouth to my ear. �e
display is large and backlit, so I can actually see who is calling. With a push
of a button I can amplify the volume, and if I don’t know a number, I can 
simply push “0” for a friendly, helpful operator that will look it up and even
dial it for me. �e Jitterbug also reduces background noise, making the
sound loud and clear. �ere’s even a dial tone, so I know the phone is ready
to use.

Affordable plans that I can understand – and no contract to sign!
Unlike other cell phones, Jitterbug has plans that make sense. Why should
I pay for minutes I’m never going to use? And if I do talk more than I

plan, I won’t find myself without any minutes like my friend who has a prepaid phone. With 
Jitterbug, there are no contracts, no cancellation fees and now when you sign up for our Basic 19
plan, you’ll double your monthly minutes for the same price. �e U.S.–based customer service is
second to none, and the phone gets service virtually anywhere in the country. 

Call now and get a FREE Car Charger and FREE Leather Carrying Case – a $43.99 value. Try
Jitterbug for 30 days and if you don't love it, just return it1. Why wait, the Jitterbug comes ready to
use right out of the box. If you aren’t as happy with it as I am, you can return it for a refund of the
purchase price. Call now, the Jitterbug prod-
uct experts are ready to answer your questions.

IMPORTANT CONSUMER INFORMATION: DoubleTime offer valid on Basic 19 plan and applies to new Jitterbug customers only. Offer ends 1/3/12. Offer valid until plan is changed or cancelled. Jitterbug is owned
by GreatCall, Inc. Your invoices will come from GreatCall. All rate plans and services require the purchase of a Jitterbug phone and a one-time set up fee of $35. Coverage and service is not available 
everywhere. Other charges and restrictions may apply. Screen images simulated. There are no additional fees to call Jitterbug’s 24-hour U.S. Based Customer Service. However, for calls to an Operator in which a
service is completed, minutes will be deducted from your monthly balance equal to the length of the call and any call connected by the Operator, plus an additional 5 minutes. Monthly rate plans do not include 
government taxes or assessment surcharges. Prices and fees subject to change. 1We will refund the full price of the Jitterbug phone if it is returned within 30 days of purchase in like-new condition. We will also 
refund your first monthly service charge if you have less than 30 minutes of usage. If you have more than 30 minutes of usage, a per minute charge of 35 cents will apply for each minute over 30 minutes. The 
activation fee and shipping charges are not refundable. Jitterbug is a registered trademark of GreatCall, Inc. Samsung is a registered trademark of Samsung Electronics America, Inc. and/or its related entities. 
Copyright © 2011 GreatCall, Inc. Copyright © 2011 by firstSTREET for Boomers and Beyond, Inc. All rights reserved.

Finally, a cell phone 
that’s… a phone

888-
785-
9451

Jitterbug Cell Phone  
Ask how you can get DoubleTime for Life! 
Please mention promotional code 43362.

1-888-785-9451 
www.jitterbugdirect.com

Monthly Minutes

Monthly Rate

Operator Assistance

911 Access

Long Distance Calls

Voice Dial

Nationwide Coverage

Friendly Return Policy1

Basic 14

50

$14.99

24/7

FREE

No add’l charge

FREE

YES

30 days

Basic 19

100

$19.99

24/7

FREE
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FREE

YES

30 days

DoubleTime
200

Order now 
and receive a 
FREE Car Charger
and a FREE Leather 
Carrying Case for your 
Jitterbug– a $43.99 value. Call now!

More minute plans available. Ask your Jitterbug expert for details

Available in
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(shown), 
and Red.

We proudly accept the following credit cards.
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Introducing
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Double your monthly
minutes for life
with activation by
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NARFE MEMBERSHIP APPLICATION
For Active and Retired Federal Employees www.narfe.org

JoinJoin NARFENARFE Today!Today!

• Complete the application below.
• Enclose payment information, bill pay,
check or money order payable to NARFE,
or request to be billed.

• Or go to our Web site at www.narfe.org.
• Or call us at 800-627-3394 and join today!

*Prior to October 1, 1987

Membership is open to civilians in any agency of
the federal or D.C.* governments including:
• Retirees
• Active federal employees
• Spouses and former spouses of active and
retired federal employees

• Former employees eligible for deferred annuity
• Survivors of those eligible to join NARFE

Who can join? To apply:

Enrollment includes membership in a local chapter and the national
association, plus a subscription to NARFE’s monthly publication, NARFE magazine.

1.

2. � Also enroll my spouse __________________________

3. � Please enroll me in NARFE chapter ______________

4. $45 x =__________ __________ __________
Membership Fee # of People Total

Per Person Enrolling Payment

� Total payment (check, bill pay or money order payable
to NARFE)

� Bill me (Membership starts when payment is received)
� Charge to my credit card

The first year membership fee includes national and chapter dues.

Credit Card Information:
Card type: � MasterCard � VISA

� Discover � AMEX

Card no. ___________________________________________

Expiration Date ________________

Name on Card (Print) ________________________________

Signature ____________________________ Date __________

Choose all that apply:
� Retiree
� Spouse
� Survivor

� Active employee
� Former spouse
� Former employee

NARFE Member Records
606 N. Washington St.

Alexandria, VA 22314-1914
Fax: 703-838-7783

Full Name: Mr./Mrs./Miss/Ms.

Street Address Apt./Unit

City/State/ZIP

Phone Number

E-mail Address

Date of Birth

Spouse’s Date of Birth (if applicable)

Recruiter’s Membership and Chapter Number

Contact Information:

(MM) (YY)

1Q

MAIL TO:

full name

Check out
eNARFE, our newelectronic membershipoption, at
www.NARFE.org
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NARFE Technology
Changes Under Way
By Paul H. Carew
National Vice President
natvp@narfe.org

L ast December, the NARFE
Information Technology
Advisory Committee
(NIAC) was formed to rec-

ommend a 21st-century information
technology (IT) strategic vision for the

Association. The
committee was
charged with the re-
sponsibility for articu-
lating a comprehen-
sive strategic vision,
to include:

• Review all
information technology policies and
procedures, and recommend
revisions where appropriate;

• Thoroughly analyze the
Association’s major information
systems and recommend upgrades
where applicable;

• Evaluate all principal data-entry
centers in terms of effectiveness and

efficiency, and recommend
necessary operational modifications;
and

• Review the communications
processes and procedures between
Headquarters, federations and
chapters, with an eye toward
developing amore integrated
strategy.

The Committee has done an
exemplary job of responding to its
assigned tasks and did so with the
realization that financial resources
are constrained. The recommended
changes to the NARFE IT
architecture, therefore, are cost-
effective and affordable.

NIAC agreed at the outset to
provide recommendations that
would have a positive and immediate
impact on recruitment, retention and
legislation at the Headquarters,
federation and chapter levels.

The first of these functional
recommendations addressed the
cumbersome, sluggish and error-
prone NARFE Officer Roster (F-7/7A).
This change was tested by NIAC, and
themodule is now online for use by

chapters and federations.
The second NIAC-recommended

change now online is the Reports
Module, which included providing
an alternative to the outmoded
online Chapter Activity Report (M-
112), with a simple one-click Internet
access for chapters to obtain their
prospective, dropped, new and
deceasedmembers in a timely
manner. Also included in the Reports
Module is a more accessible and
accurate onlineMembership Roster
Report (M-114).

A further major recommendation
of NIACwas the formation of the
Configuration Advisory Board (CAB).
CAB consists of 10 IT-savvy
members, one from each region, as
recommended by the regional vice
presidents and approved by the
National President. The overall
objective of CAB is tomake
recommendations that increase the
operational efficiency and usefulness
of the NARFE IT infrastructure and
management, thereby enhancing
their ability to support NARFE’s
overall operations.

Specifically, CAB will make
recommendations addressing
functionality, change requests, IT
project prioritizations, continuity
and stability for multiyear efforts,
and, most important, provide
much-needed transparency to the
process.

NIAC and CAB are integral
partners in understanding and
articulating NARFE’s system
requirements andmeeting these
objectives in the ever-evolving and
advancing world of information
technology. NARFE will meet its
responsibility to both its mission and
its membership by providing the IT
tools for an organization focused on
the 21st century. �

Vice President’sViews

NARFEWebsiteStreamlined
NARFE’s Communications Department,working with the Information

Technology Department,recently made changes to the NARFE web-
site, www.narfe.org. Thiswas not a redesign butwas done to streamline the
site by consolidating pages and condensing information.

Because some members use the Main Home Page only, this means that
they are not accessing timely and useful member-restricted information.To
drive members to the member-restricted home pages,a log-in area was cre-
ated just under the banner on the Main Home page.

•To access the Members Home Page: Click on the Members log-in button
just under the banner on the Main Home Page. The Members Home Page
includes buttons along the top to access home pages for Legislation,NARFE
magazine,Public Relations,Retirement Benefits and Finance.

•To access the NARFE Officers Home Page:First log in as a member to
access the Members Home Page and then click on the NARFE Officers
Home Page tab under the banner.
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Membership Growth:
Where We Stand
By Elaine Hughes
National Secretary
natsec@narfe.org

Having just completed
my first year in office, I
thought this would be
a good time to recap

themembership initiatives we have
undertaken during 2011.

Aswe all know,we
continue to face
many challenges
withmembership
growth, even though
it ismore important
than ever, given the
escalating attacks on

the integrity, pay and benefits of the
federal community. Althoughwe
have had limited resources available,
we have initiated several efforts that
will generatemore positive results.
These include assessing the
effectiveness and efficiency of
NARFE’s existingmembership
strategies, as well as exploringmore
innovative and creative options.

I would like to thank the
Membership Development and
Recruitment and Retention staff:
John Clements, Christina Robinson,
Eunice Dharma and Jackie Bryant;
andmy executive assistant, Marian
Uffen, for their assistance onmany of
the projects outlined below:

• In February, NARFE President
JosephA. Beaudoin appointed two
committees – one for recruitment and
one for retention. The committees,
with facilitation and guidance
provided byMarketingGeneral Inc.
(MGI) of Alexandria, VA, submitted
their completed reports to the
federation presidents at theirmeeting
in Reno-Sparks, NV, in July. Both

reports are on file at Headquarters
andwill provide the basis for the
design of the 2012membership plan.

• We have rewritten and
redesigned the letters and
memorandums that accompany our
informal preretirement seminar kits,
themembership renewal series, the
prospectivemember follow-up
initiative and the twice yearly Office

of Personnel Management “blind
mailings” in an effort to make them
more appealing and interesting. The
Recruitment and Retention Journal
also has undergone a facelift, making
it more visually attractive, easy to
read, and filled with useful and
timely information.

• We enhanced our renewal series
by creating a three-part “e-Connect
series,” designed and directed at our
first-year members to keep them
interested and engaged in NARFE
activities.

• In August, we contracted with
MGI, which has vast experience and
expertise in helping associations like
ours increasemembership. For the
remainder of 2011 and because of
limited resources available for
membership, we focused on the
following three projects: Lapsed
Member Telemarketing Campaign,
Test Renewal Series Enhancements,
and Test Promotion to Internal
Prospect List.

A highlight of the three initiatives
has been the LapsedMember
TelemarketingCampaign, which
focused on thosememberswho
dropped theirmembership between
January 2010 and June 2011. The

calling startedwith themost recently
droppedmembers andworked
backwards.We contacted 5,600
lapsedmembers, and approximately
770 have renewed theirmembership,
a 13.75-percent conversion rate.

In addition to the telemarketing
campaign, we included a special
“wrap”with theNovember issue of
NARFEmagazine to the 2010 lapsed
members, urging them to reinstate
theirmembership. The results were
not available at press time, butwe
believe thewrapwill contribute
significantly to boosting our numbers,
especially since it complements the
telemarketing campaign.

• With the December issue of
NARFEmagazine, we included a
special wrap for prospective
members in the database from 2008
through June 2011.

To further test our appeal to
prospectivemembers, we created an
online e-mail series designed to hit in
conjunction with the wrap.

• In late September, wemet with
MGI to begin developing the
membership plan for 2012, which
was presented to the National
Executive Board in November for
approval and distribution to the
federations and chapters.

• Finally, we are following up on
opportunities to partner with other
organizations with similar agendas
and exploringmutually beneficial
ways to strengthenmembership.

All in all, it has been a very busy
year. Although ourmembership has
continued to decline throughout the
year for a number of reasons, we
believe that we have laid the
foundation for it to begin an upward
trend. Our goal is to realize at least a
modest increase by the time the 2012
National Convention convenes in
Reno-Sparks, NV, next August. �

From the Secretary’s Desk

A HIGHLIGHT has been
the LapsedMember

TelemarketingCampaign.
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NARFE’s Financial
Picture Improving
By Richard G. Thissen
National Treasurer
nattreas@narfe.org

Now that I have com-
pleted sixmonths as
your National Treas-
urer, I want to provide

youwith an overview of where we are
financially and a glimpse into the

daily operations of
the Office of the
Treasurer.

First of all, on
behalf of the entire
NARFE leadership, I
would like to express
a very big “thank

you” to those NARFEmembers who
so generously responded to our
fundraising efforts. Youmade a
difference.

As you know, the June issue of
NARFEmagazine provided the
results of last year’s audit and the
auditors’ business advisory letter,
which expressed concerns about our
financial future. I want to assure you
that the National Executive Board
and Headquarters staff have taken
this advice seriously, and we have
adopted several measures in an
attempt to balance expenses versus
revenues. I will be honest and say
that we have not completely
balanced the budget, but we are
getting closer.

The current state of the economy,
both nationally and globally, is not
helping. As all of you are painfully
aware, the president and Congress
are dealing with the same issue on a
much larger scale; it is muchmore
difficult to scale back than it is to
increase spending.

While we are attempting to

balance the budget, our efforts to
fulfill NARFE’s missionmust
continue. In fact, because of the
current economic climate and
threats to reduce or eliminate our
benefits, we have expanded our
legislative activities, as well as our
membership recruitment and
retention efforts, while maintaining

our dedication to serving our
members. Your contributions have
helped immensely to enable us to
continue these activities.

We also have taken a number of
steps to reduce expenditures,
including filling staff vacancies on a
case-by-case basis; curtailing travel
by the National Officers and
Headquarters staff; reviewing
expenditures at every level to find
ways to reduce costs (we have
retained a company to provide a
management review from an outside
perspective); and furthering
implementation of the paperless
report and direct-deposit operations.

I know that many of you ask,
“What do they do with all that
money?” It may shock you to know
that we spend, on average, almost
$1,000,000 (yes, that is one million)
each and every month. In order to
operate in the National Capital area
– with access to Congress, the
White House, federal agencies and
our coalition partners – we must
maintain a professional and efficient
staff. We mirror the federal sector in
that we provide a 70 percent cost
share for health insurance, and also
provide annual and limited sick

leave benefits.
I sometimes joke that it’s great to

own our own building, and that it’s
not so great to own our own
building. Costs include property
taxes, buildingmaintenance
(especially when you have an
earthquake and hurricane in the
sameweek); utilities (which are

very expensive here); computers,
servers, copiers and faxmachines
(we are in great need of an upgrade
in this area; our computer
workstations are of 2003 vintage);
contract support for legislative and
membership activities; and database
support and costs related to
publishingNARFE magazine each
month.

An example of some of themajor
expenses we have is the $30,000
deposit we had to provide to
Washington Gas before the
company would even consider our
request to provide natural gas service
to operate a generator so we can
have continuous electrical service in
order to protect our computer
equipment in the case of an electrical
outage. In addition to these larger
expenditures, there are myriad
smaller items that wemust fund
so we can keep the organization
viable.

As you can see, management of
your funds is an everyday project.
Be assured that we are doing our
absolute best tomanage yourmoney
while, at the same time, ensuring
that themission of NARFE is
sustainable and efficient. �

Treasurer’s Report

I WOULD like to express a very big‘thank you’to
thoseNARFEmemberswho so generously
responded to our fundraising efforts.
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NARFENews

ulie Tagen has been named
NARFE legislative director. She
succeeds Dan Ad-
cock, who resigned

effective November 4 to
become director of gov-
ernment relations and
policy with the National
Committee to Preserve
Social Security and
Medicare.

Adcock’s career at
NARFE spanned a total
of 18 years. He became
legislative director in
May 2008. Prior to that,
he was assistant legisla-
tive director.

“We are greatly indebted to Dan for
his vision and for the exceptional
work he did for NARFE for the last 18

years,” NARFE President Joseph A.
Beaudoin said.

Tagen joined NARFE
in February as assistant
legislative director. She
worked for several years
onCapitolHill, beginning
in 1989 as a professional
staffmember for the Sub-
committeeonHumanRe-
sources of the House
CommitteeonPostOffice
andCivil Service. In1992,
she became the staff di-
rector of theHouseCom-
missiononCongressional
Mailing Standards. She

also served as chief of staff to Rep. Alan
Grayson, D-FL.

In addition to her congressional cre-
dentials, Tagen has been a legislative

representative for the FederalManagers
Associationandalsohasbeenemployed
as aprofessional political fundraiser and
adviser. She is a graduate of theUniver-
sity of Maryland with a degree in gov-
ernment and politics. She lives in Silver
Spring, MD, with her partner and their
two children. �

TagenSucceedsAdcockasLegislativeDirector

REGION I
Connecticut . . . . . . .64
Massachusetts . . . .120
Maine . . . . . . . . . . . .37
New Hampshire . . .39
NewYork . . . . . . ..312
Rhode Island . . . . . . .29
Vermont . . . . . . . . . .26
Total . . . . . . . . .627

REGION II
Dist. of Columbia . .120
Delaware . . . . . . . . .41
Maryland . . . . . . . .782
New Jersey . . . . . .163
Pennsylvania . . . . . .439
Total . . . . . . . .1,545

REGION IV
Illinois . . . . . . . . . . .228
Indiana . . . . . . . . . .141
Michigan . . . . . . . . .166
Ohio . . . . . . . . . . . .253
Wisconsin . . . . . . .146
Total . . . . . . . . .934

REGION V
Iowa . . . . . . . . . . . .133
Kansas . . . . . . . . . .117
Minnesota . . . . . . .194
Missouri . . . . . . . . .189
Nebraska . . . . . . . . .56
North Dakota . . . . .39
South Dakota . . . . . .73
Total . . . . . . . . .801

REGION VII
Arizona . . . . . . . . .138
Colorado . . . . . . . .219
New Mexico . . . . .103
Utah . . . . . . . . . . . . .41
Wyoming . . . . . . . . .13
Total . . . . . . . . .514

REGION X
Kentucky . . . . . . . . 119
North Carolina . . . 236
Tennessee . . . . . . . . 142
Virginia . . . . . . . . 2,149
West Virginia . . . . . . 73
Total . . . . . . . . 2,719

REGION VIII
California . . . . . . . .652
Guam . . . . . . . . . . . .14
Hawaii . . . . . . . . . . .82
Nevada . . . . . . . . . . .75
Philippines . . . . . . . . .0
Total . . . . . . . . .823

REGION IX
Alaska . . . . . . . . . . . .39
Idaho . . . . . . . . . . . .50
Montana . . . . . . . . . .35
Oregon . . . . . . . . . . .95
Washington . . . . . .241
Total . . . . . . . . .460

REGION VI
Arkansas . . . . . . . . . .84
Louisiana . . . . . . . . .74
Oklahoma . . . . . . .127
Panama . . . . . . . . . . . .4
Texas . . . . . . . . . . .407
Total . . . . . . . . .696

REGION III
Alabama . . . . . . . . .181
Florida . . . . . . . . . .465
Georgia . . . . . . . . .283
Mississippi . . . . . . . .76
Puerto Rico . . . . . . .23
South Carolina . . . . .98
Total . . . . . . . . . .1,126

FOREIGN
21

ThirdQuarter2011RecruitmentResults
In the first ninemonths of 2011,NARFE recruited 10,266 newmembers. – Jacqueline Johnson-Bryant, Recruitment and Retention Assistant

Julie Tagen

J

WrapItUp!
NARFEmembership is the per-

fect gift for the federal em-
ployee or retiree who has almost
everything.DownloadGiftMember-
ship Information (F-85) from the
NARFE website, www.narfe.org
(clickonDownloadableForms in the
left panel of the Members Home
Page),or call 800-627-3394.
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Silver Circle Contribution Form

Yes! I want to be a member of the NARFE Silver Circle. Enclosed is my Silver Circle contribution of $_____

• For a contribution of
$25 or more, you will
receive a Silver Circle
pin, and your name
will be listed in NARFE
magazine with other
contributors.

• For a contribution of
$1,000 or more, your
name will be placed
on the “Wall of
Fame” at NARFE
Headquarters.

ID # ____________________________________________________________________
(ID # may be found on your NARFE magazine label or your NARFE membership card)

Name ____________________________________________________________________

Address ___________________________________________________________________

City ____________________________________ State ___________ ZIP _____________

� My check is enclosed (please make check payable to NARFE Silver Circle)

� Please charge my credit card

Card type � Mastercard � Visa � Discover � AMEX

Card # _________________________________________________

Expiration Date_____________________________________________

Name __________________________________________________

Signature ___________________________________________ Date ___________________

� Installment Plan
Wall of Fame 12-month

installment plan

Clip this contribution form and mail to: NARFE Silver Circle, NARFE, 606 N.Washington St., Alexandria, VA 22314

Silver Circle contributions are not deductible
for federal income tax purposes.

Silver Circle donations totaled
$110,597 as of October 15.
Donors from July16-October 15

are listed below with their chapter
numbers.

The program offers a way for mem-
bers to give to NARFE beyond the

norm. Donors of $25 ormore are listed
in the magazine and receive a silver

circle pin. Donors of $1,000 or more
have their names engraved on theWall
of Fame at NARFEHeadquarters.

An anonymous donation in the
name of the late National Treasurer
CharlesW. Saylor elevates him toWall
of Fame status. �

ARKANSAS
MARION GUYNN 1257
ARIZONA
SAMUELW. HEADEN 1395
CALIFORNIA
LOUIS J. JURUS 0004
IOLA JANE SWANSON 0021

IDAHO
GENEVIEVE E. BOGUSLAWSKI 1025
MARYLAND
ARDYCE J.ASIRE 1747
WILLIAM C. JOHNSON 2166
MAINE
EDWARDWILLIAM SAMSON 1804

NEVADA
DONALD N. BABB 2167
NEWYORK
JOSEPH GODFREY 1758
VIRGINIA
MAX D. SCRUGGS 0007
SANDRA MADITZ 0356

JOHN BANKSON 1159
DUANE M. BENTON 2080
WASHINGTON
RICHARD JOHNSON 1966

SILVERCIRCLE ($25 ORMORE)

Silver Circle Rounds Up $110,597
WALLOF FAME
($1,000 ORMORE)

IN MEMORY OF CHARLESW.
SAYLOR, NATIONAL TREASURER

JAMES L.OLIVER
FORMER ALASKA

FEDERATION PRESIDENT

Passages

JamesL.Oliverof Wasilla, AK,diedSeptember 16 at the age of 78.He
had a 33-year career in the federal
government,including theAir Force,
the U. S.Army Corps of Engineers
and the Federal Aviation Adminis-
tration. In addition to the six yearshe

servedaspresidentof theAlaskaFed-
eration, he also was president of the
MatSu Chapter.He was a volunteer
firefighter,a Red Cross trainer and a
volunteerwithHabitat forHumanity
and theWasilla Food Pantry. He is
survived by his wife,Elsie.

HAROLD K.Y.YEE
FORMER HAWAII

FEDERATION PRESIDENT

HaroldK.Y. Yee ofWaupahu,HI,
died September 9 at the age of

93. He served as president of the
Hawaii Federation from June 1991
until June 1993.Hewas amember of
Leeward Oahu Chapter 1657.He is
survivedbyhiswife,Helen.

NARFENews
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Visit ouronlinegallery atwww.narfe.org.
Click onNARFEmagazine.

Out &About
With the Chapters

LEGISLATIVE VISIT. NARFE members from several chapters in and around Corpus
Christi,TX,met recently with U.S. Rep. Blake Farenthold. From left to right: Dan C.
Galvan,Victoria Chapter 2354 legislative officer; Delfina R.McHugh, Corpus Christi
Chapter 91 treasurer; Herb Heck, Chapter 91 vice president; Noemi E. Galvan,
District 14 representative; Glenn Fowler, Lakeside-Orange Grove Chapter 1460
president; Farenthold; Clarence Givens, Chapter 91 member; Lisa Fowler, Chapter
1460 vice president; and Marge Heck, Chapter 91 member.

To submit a photo: E-mail it to rl@narfe.org or send it by postal mail to NARFE Headquarters, ATTN: Out & About.

Your charitable contribution is tax deductible to
the fullest extent allowed by law.Write your
chapter number on check; make it payable to:

NARFE-Alzheimer’s Research and mail to:
Alzheimer’s Association

225 N. Michigan Ave., 17th Floor
Chicago, IL 60601-7633

SUPPORT ALZHEIMER’S RESEARCH

Enclosed is my NARFE-Alzheimer’s contribution: $ ___________.
Every cent that is contributed is used for research.
Please circle: Mr. Mrs. Miss Ms.

Name _______________________________________________________________

Address _____________________________________________________________

City _______________________________ State _________ ZIP______________

Chapter number _______________________

NARFE members contributed
for Alzheimer’s research:

$10 Million Fund

$9,364,043*
*Total as of September 30, 2011

100% of all contributed funds
go to Alzheimer’s research.

If you have any qquueessttiioonnss,,  write to:
National Committee Chairman 

Barb L. Pretzer, 4817 Rockridge Ct.
Manhattan, KS 66503

E-mail: bpretzer@ksu.edu
Credit Card Information: � Visa � MasterCard �Discover � AMEX

Card Number: __________________________________________________________

Expiration Date:________(mm)/_________(yy)   3-Digit Security Code: _________

Name on Card: (print) ___________________________________________________

Signature:_________________________________________ Date: _______________

ALZHEIMER’S WALK. Richard Millington, past
Region VIII vp, presents a check for $1,500 raised
by California Chapters 1245, Chico; 1655, Red
Bluff; and 352, Greater Paradise/Oroville to Becky
Robinson, director of the North Valley
Alzheimer’s Association, for the Memory Walk in
Chico. Also pictured are Ron Griffin, left,
president of Chapter 1245; and H. Ray
Harrington, right, president of Chapter 352.

HAPPY 60TH ANNIVERSARY, CHAPTER 55!
Admiring the 60th anniversary cake for Chapter
55 in Tucson, AZ, are, from left: Betty Lucero-
Turner, Region VII vp; Etta Bryant, chapter
president; and NARFE National President Joseph
A. Beaudoin.
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NARFEPerks

TRAVEL

NARFEPerks are designed to provide NARFEmembers with a quality option in their search for

commonly used products and services.NARFE makes no guarantee on any products and services listed

below and encourages its members to shop and compare before making a decision on any financial matter.

NARFE INSURANCESERVICES
1-800-233-5764

Insuranceplansdesignedandadmin-
istered exclusively for NARFEmembers.
Call for information onWhole and Term
Life,Hospital Indemnity, Accidental Injury
and Death Plan, Dental Plan andCancer
CarePlan. For information on LongTerm
Care call the Long Term Care Unit at 1-
800-358-3795.

GEICO:1-800-368-2734
NARFE members with good driving

records may be eligible for quality auto-
mobile insurance fromGEICO.Askabout
the NARFE discount now available to
members in many states. Call today for
your free, no-obligation rate quote. Be
sure to mention that you’re a NARFE
member!
• Discount amount varies in some states
• Discount not available in all states or in
all GEICO companies
• One group discount applicable per
policy.

NARFEMEMBER
HOMEBENEFITS
1-800-666-9203

http://narfe.myhomebenefits.com
• Earn thousands in cash-back re-

wards when you buy or sell a home*
• Shop competitive mortgage rates,

receive discounts on closing costs, plus
takeadvantageof yourVALoanBenefits
•Receivepreferredpricingon intere-

sete moving services with the nation’s
most trusted moving company – Allied
Van Lines!
*State restrictionsapply.Call or visitwebsite for details.

BEKINSVANLINES
1-800-456-6832 (M-F, 8 a.m.-5 p.m.CT)

narfe@bekins.com
All NARFE

members will re-
ceivediscountedpricing for all interstate
shipments. Discount will apply to
packing andmoving services and valua-
tion protection. All intrastate shipments,
locals and international moves will be
competitive in cost based on your geo-
graphical location. Mention you are a
NARFE member and transportation
agreement #00930.

INSURANCEMOVING SERVICES

CRUISE SALE!
Unbeatable Deals on

NCLCruises
Alaska: 8-days/7-nights from $569
Bermuda: 8-days/7-nights from $509
Caribbean: 8-days/7-nights from $409
Europe: 8-days/7-nights from $709
Europe: 13-days/12-nights from $1,199

There has never been a better time to
book Your Next Cruise Vacation!

1-800-607-4538
www.NARFEtravel.com

SINCE 1974
1-800-423-3226

Medical Air Services Association has
been the industry leader inprepaidemer-
gency assistance services formore than
30 years. NARFEmembers have experi-
encedMASA’s “peace ofmind” services
since 2001. Now NARFE members are
entitled to even more: air ambulance
transportation,helicopter transportation,
groundambulance, vehicle return,mortal
remains transport, andmuchmore!
CallMASAToday. ItCouldSaveYourLife!

EMERGENCY SERVICES

VACATION RENTALS

EndlessVacation Rentals®
As a member of NARFE, you will re-

ceive 10%off the “Best Available Rate”
at vacation rental properties booked at
www.evrentals.com/narfeorbycalling1-
877-670-7088, prompt 3, and providing
promotion code 20672 at time of
booking.

HEARINGBENEFITS
TRUHEARING

TheTruHearing programcan save you
hundredsof dollars:

• Free hearing screening
• 45-day,money-back guarantee
• 3-yearwarranty
• Free one-year supply of batteries
• 1,400 hearing professionals
nationwide

• 12-months, no interest financing
(available upon approved credit)

Call to schedule your appointment
877-360-2442

Operators availableMon-Fri
9 a.m.-9 p.m. (East Coast time)



NARFE’SOFFICIALCREDITUNION
As a member of NARFE, you have

the privilege of joining NARFE Premier
Federal Credit Union, which has been
serving members since 1935. We offer
extensive services at competitive rates
to members nationwide. Your savings
are federally insured to at least $250,000
andbackedby the full faith andcredit of
the United States Government.
For more information, call 800-328-

1500, e-mail jparish@narfepremierfcu.
org or visit us at NARFEpremierfcu.org.

CHOICE HOTELS INTERNATIONAL
With 6,000 hotels in theUnitedStates

and throughout the world, Choice Ho-
tels®offerssomething foreveryone.Join
theChoicePrivileges®rewardsprogram
andearnpointswitheveryqualifyingstay
toward free nights, Airline Rewards, gift
cards and more. As a NARFE member,
receive 20%off your next stay at partici-
patinghotelswhenyouuseSpecialRate
ID00801967.Thisoffer issubject toavail-
ability andcannot becombinedwith any
other offer. Advance reservations re-
quired. To book, visit choicehotels.com
or call 800-258-2847.

WYNDHAMHOTELGROUP
As a member of NARFE, you will re-

ceive up to 20%off the “Best Available
Rate”atparticipating locationswhenyou
travel. Call and give agent your special
discount ID number, 8000002694,at time
of booking to receive discount.Whether
you are looking for an upscale hotel, an
all-inclusive resort or something more
cost-effective,wehave the right hotel for
you... and at the right price. So start
saving now. Call our special member-
benefits hotline 1-877-670-7088 and re-
serve your room today at one of these
fine hotels: Wyndham Hotels and Re-
sorts®, Days Inn®, Ramada World-
wide®, Super 8®, Wingate By Wyn-
dham®, Baymont Inns and Suites®,
Hawthorn Suites® By Wyndham, Mi-
crotel Inns and Suites®, Howard
Johnson®, Travelodge® and Knights
Inn®.

HOTELS

ALAMO
Drive Happy® with Alamo® where

NARFE members receive year-round
discounts. Call 1-800-462-5266 and ref-
erence Contract ID 262544.

NATIONAL
You Drive A Hard Bargain. Receive

up to 20% off rentals at National Car
Rental. To make a reservation call Na-
tional Car Rental at 1-800-CAR-RENT®

and reference Contract ID 5282909.

AVIS:1-800-331-1441
The employees/owners of Avis offer

guaranteed low rates and quality serv-
ices to members of NARFE. Mention
ID# A991900.

CAR RENTALS CREDIT UNION

CREDIT CARD

Bank of America now offers the offi-
cially approved credit card program for
NARFE, featuring the Platinum Plus®
MasterCard®withWorldPoints. This is
the only credit card that helps support
NARFE every time you use it to make a
purchase–at no additional cost to you.

Call toll-free 1-866-438-6262
UseNARFE’s full name, not NARFE.
Use priority code: UABEWD.

NARFE | DECEMBER 2011 65

HEALTH SCREENING

LIFE LINE SCREENING
Life Line Screening, America’s

leading provider of community-based
preventive health screenings, will con-
duct the following screenings using
state-of-the-art ultrasound technology
in your neighborhood:
1. Stroke/Carotid Artery
2. Abdominal Aortic Aneurysm
3. Atrial Fibrillation
4. Peripheral Arterial Disease.
Youwill receive a confidential written

reportwithin21days.LifeLineScreening
and NARFE encourage you to share
these test resultswithyourdoctor.All four
screeningscost just$135.Toschedulean
appointment,pleasecall 1-800-324-9906
and give the operator code number:
BKHN075 or visit www.lifelinescreening.
com/NARFE.

Coverage may vary and may not be
available in all states.

NARFE
GENERAL STORE

OrderOfficial NARFENameBadges.
Coming soon, customizableNARFE

logoproducts andplaques.
SeeMEMBERPERKS

on theNARFEWeb site, or go to:
www.narfegeneralstore.com.
Toll-Free Phone: 877-866-0102

Fax: 301-371-6824

NARFEMERCHANDISE



Finally! An up month in the stock
market. After declining for five
months in a row, global stock

markets reversed course, and what a re-
versal it was. The C Fund advance of al-
most 11 percent was enough to bring its
return back to positive for the year to
date.After ableakstart to themonth (the
CFundwasdown2.8percenton the first
day), investors were relieved by eco-
nomic data that suggested the United
States was not entering another reces-
sion, and hopeful as European leaders
took a more united stance in battling the
region’s debt crisis. However, the last day
of the month was almost as bad as the
first day, as MF Global, a securities firm
that had taken large positions in Euro-
pean debt, declared bankruptcy.

Tracey Ray is chief investment officer
of the Thrift Savings Plan.
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Thrift Savings Plan Investments*

*This chart is provided as a service to NARFE members who enrolled in the Thrift Savings Plan while
employed by the federal government. Retirees are not eligible for enrollment. These returns are net
of the effect of accrued administrative expenses and investment expenses/costs. Percentages in ( )
are negative. Source: tsp.gov.

Month G Fund F Fund C Fund S Fund I Fund
2010 November 0.17% (0.57%) 0.01% 3.00% (4.84%)

December 0.20% (1.05%) 6.68% 7.38% 8.12%
2011 January 0.24% 0.13% 2.37% 1.23% 2.41%

February 0.22% 0.26% 3.42% 4.52% 3.33%
March 0.26% 0.06% 0.04% 2.06% (2.23%)
April 0.25% 1.28% 2.96% 2.94% 6.03%
May 0.25% 1.31% (1.13%) (1.27%) (2.90%)
June 0.21% (0.30%) (1.67%) (2.35%) (1.16%)
July 0.22% 1.59% (2.04%) (3.14%) (1.60%)
August 0.19% 1.45% (5.44%) (8.12%) (9.03%)
September 0.16% 0.73% (7.03%) (10.73%) (10.55%)
October 0.14% 0.11% 10.93% 14.09% 9.48%

Last 12 Months 2.54% 5.07% 8.06% 7.44% (5.04%)

Month L Income L 2020 L 2030 L 2040 L 2050
2010November (0.05%) (0.49%) (0.56%) (0.64%)

December 1.49% 4.08% 4.96% 5.67%
2011 January 0.63% 1.35% 1.57% 1.75%

February 0.90% 2.15% 2.60% 2.95% 3.28%
March 0.17% (0.03%) (0.05%) (0.08%) (0.15%)
April 1.01% 2.37% 2.83% 3.20% 3.57
May (0.05%) (0.74%) (0.97%) (1.15%) (1.39%)
June (0.18%) (0.84%) (1.10%) (1.30%) (1.48%)
July (0.14%) (0.94%) (1.25%) (1.49%) (1.75%)
August (1.10%) (3.69%) (4.63%) (5.37%) (6.16%)
September (1.51%) (4.73%) (5.92%) (6.85%) (7.80%)
October 2.31% 6.18% 7.68% 8.83% 9.92%

Last 12 Months 3.48% 4.24% 4.48% 4.57%

For theRecord

An Up Month
For Stocks

ByTracey Ray

RETIREE COLA FOR 2012
See page 14.
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BEST-SELLING PRODUCTS
f o r S e n i o r s  i n  2 0 1 1

Thanks to its revolutionary design, the Talking Atomic Watch gives you accuracy to within
a billionth of a second. It gets its signal from the US Atomic Clock, the standard for time
keeping worldwide. Plus, all you have to do is push a button, and the watch will “tell” 
you the time in a clear, easy-to-understand voice. It will even tell you the day and date.
Travelling? Touch a button to switch it to any time zone. Its lightweight and attractive… and
it’s always accurate. Call today. 1-888-415-6017  Please mention Promotional Code 43357

The wristwatch you never
have to set… or even see. 

“Ten-ten AM, 
Thursday, 

November 
17th, 2011”

Our Lighted Full-Page Magnifier 
is hands-free and huge!

Our one-of-a-kind magnifying floor lamp combines powerful FULL-PAGE magnification
with flexible adjustability and clear, even Balanced Spectrum light. Twelve high-powered
LEDs provide ample light for close work and reading. The super-large lens provides 
2.5X-plus variable magnification, to easily cover an entire page without glare or hot spots.
The ultra-flexible gooseneck positions the lens exactly where you need it. And unlike that
magnifier in the drawer, you’ll always know where this one is. Magnifying lens dimensions
are a whopping 7.375” x 10”. AC operated. Call today. 1-888-892-6914  Please mention 
Promotional Code 43358

Are you in love with your home, 
but afraid of your staircase?

If you or someone you love lives in a home with more than one floor, the staircase can be
more than an inconvenience, it can be a health threat. Whether it's due to mobility issues
or cardiac concerns, why risk your life climbing stairs when an easy solution is only a phone
call away? You’ll be surprised how easy, simple, and affordable the Easy ClimberTM is. It 
features a reliable, aircraft-grade cable drive that’s been tested over 30,000 cycles. It’s also 
designed for basements and outdoors. It’s simple enough for most people to install on 
either side of the stairs, a snap to use, and comes with an exclusive lifetime warranty* on
the drive train. Call our toll-free number now, and a friendly, knowledgeable product expert
can answer all of your questions and help you get on the road to independence and safety
in the home. Call today. 1-888-690-0775  Please mention Promotional Code 43360

A floor lamp that spreads 
sunshine all over a room.

The Balanced Spectrum’s 27-watt compact bulb is brighter than a 100-watt ordinary light bulb.
With the lamp’s sharp visibility, you will see with more clarity and enjoyment in close tasks
such as reading, writing, sewing, and needlepoint. It is especially helpful for aging eyes. 

Experience sunshine indoors at the touch of a switch. This amazing lamp is not only easy on
the eyes, it is easy on the hands as well, featuring a special “soft-touch, flicker-free” rocker
switch that is easier to use than traditional toggle or twist switches. And its flexible 
gooseneck design enables you to get light exactly where you need it. The high-tech 
electronics, the user-friendly design, and a bulb that lasts 10 times longer than an ordinary
bulb–all these features make the Balanced Spectrum® floor lamp a must-have. Call today. 
1-877-511-4809  Please mention Promotional Code 43359
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†In-stock items only. Not responsible for delivery service delays. Some exceptions may apply. *Bose payment plan available on orders of $299-$1500 paid by major credit card. Separate financing offers may be available for select products. See website for details. Down pay-
ment is 1/12 the product price plus applicable tax and shipping charges, charged when your order is shipped. Then, your credit card will be billed for 11 equal monthly installments beginning approximately one month from the date your order is shipped, with 0% APR and no 
interest charges from Bose. Credit card rules and interest may apply. U.S. residents only. Limit one active financing program per customer. ©2011 Bose Corporation. The distinctive design of the Acoustic Wave® music system II is a registered trademark of Bose Corporation. 
Financing and savings offers not to be combined with other offers or applied to previous purchases, and subject to change without notice. Offers are limited to purchases made from Bose and participating authorized dealers. Offers valid 11/20/11-1/2/12. Risk free refers to 
30-day trial only, requires product purchase and does not include return shipping. Delivery is subject to product availability. iPad and iPod are registered trademarks of Apple Inc. Quotes reprinted with permission: Sound & Vision, 3/85; Wayne Thompson, Oregonian, 9/10/96.

When we introduced the original Acoustic Wave® music 
system, Sound & Vision said it delivered “possibly the best-
reproduced sound many people have ever heard.” And the 
Oregonian reported it had “changed the way many Americans 
listen to music.”

Today, the improved Acoustic Wave® music system II 
builds on our more than 40 years of industry-leading 
innovation to deliver even better sound. This is the best- 
performing all-in-one music system we’ve ever made, with 
sound that rivals large and complicated stereos. There’s 
no stack of equipment. No tangle of wires. Just all-in-one 
convenience and lifelike sound. 

Even better sound than its award-winning predecessor.
With recently developed Bose® technologies, our engineers 
were able to make the acclaimed sound even more natural. 
We believe you’ll appreciate the quality even at volume 
levels approaching that of a live performance.

This small system fits almost 
anywhere. You can move it 
from room to room, or take 
it outside. It has what you 
need to enjoy your music, 
including a built-in CD player 
and digital FM/AM tuner. 
You also can easily connect 
additional sources like your 
iPod,® iPad® or TV.

Use our 30-day, 
risk-free trial to try it in your home. When you call, ask about 
adding the optional 5-CD Changer to play your music for 
hours – the same slim remote operates both system and changer. 
Also, ask about using your own major credit card to make 

 with no interest charges from Bose.* Order 
now and save $100 on the Acoustic Wave® music system II. 
Compare the performance with large, multi-component stereos 
costing much more. 
And discover why Bose 
is the most respected 
name in sound.

†

Name________________________________________________________

Address______________________________________________________

City_________________________________State_____Zip____________

Phone_________________ E-mail (Optional)_________________________
Mail to: SST, Bose Corporation, P.O. Box 9168, Framingham, MA 01701-9168

Presenting the 
®

Shown in Graphite Gray 
with optional 5-CD Changer.

SAVE $1
the Acoustic Wave® music 

system II 12.
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