
2020 NARFE Election FAQs | 1 of 5 
	

 
 

2020 NARFE ELECTIONS  
Frequently Asked Questions 

 

The following is an internal document designed to provide responses to the most 
Frequently Asked Questions about the 2020 NARFE Elections. 

Is the voting process secure and fair? 

NARFE has contracted with Election Services Corporation (ESC), a leader in conducting 
elections via print and online, to provide a secure, impartial election. Since 1989, ESC has 
successfully administered over 6,900 elections for a wide range of organizations. ESC 
has run elections for NARFE since 2018.  

What does the ballot look like? 

You’ll find the ballot inside your August issue of NARFE Magazine. The ballot is designed 
as a large postcard, which requires the same postage as a letter. Simply complete the 
ballot, tear/detach the ballot, affix a first-class stamp and drop it in the mail. It’s that easy! 

Will there be a forum for candidates to share their views? 

NARFE is not hosting any forums this year.  Please refer to the March issue of NARFE 
Magazine to read candidate statements. These statements also are available at 
www.narfe.org/2020balloting. You may receive email communications from NARFE on 
behalf of candidates who opted to use this service to communicate with you. Candidates 
may host video forums, websites, or social media pages, but these are the sole 
responsibility of the candidates. 

I lost/misplaced my ballot. What should I do? 

Call Election Services Corporation at 1-866-720-4357 on Monday-Friday between 9 a.m. 
and 5 p.m. Eastern Time. Please provide them with your NARFE member ID number. 
They will be able to assist you with voting once the election opens on July 20. 
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I realized that I checked the wrong box on the ballot and messed up. Can 
I get another ballot? 

Call Election Services Corporation at 1-866-720-4357 on Monday- Friday between 9 a.m. 
and 5 p.m. Eastern Time.  Please provide them with your NARFE member ID number. 
They will be able to assist you with voting. 

You may also go to https://vote.escvote.com/narfe/. Once you reach that website, please 
log in with your membership ID number and your unique voting PIN (printed at the top of 
your ballot) and follow the online voting instructions. 

 
I have an issue with the elections process and would like to voice my 
opinion. 

Barb Sido, Executive Director, will handle questions via email at execdir@narfe.org. Email 
is the most effective way to reach her. 

When will the referendum results be announced? How will they be 
announced? 

Election results will be announced the week of September 7, 2020, via a series of email 
messages to the candidates, the NEB, the federation presidents and then all members 
with an email address on record. The results will also be published on www.narfe.org at 
that time. 

Am I eligible to vote? 

Those who were current members as of June 15, 2020, are eligible to vote. Only these 
members will receive the ballot.  

• Members who joined as of this cutoff date should have received a ballot inserted 
into the August issue of NARFE Magazine.  

• Those who dropped their membership prior to this date will not be able to vote.  

• Members who joined after this cutoff date will not receive a ballot inserted into 
their August magazine. 

If someone believes they should have received a ballot, but did not, or if you have 
questions regarding membership status with respect to the voting process, please 
contact Sandra Lawing at 703-838-7760, ext. 341 or by email at slawing@narfe.org. 
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When does voting open? 

Online voting opens on July 20, 2020. On that date, an email blast from Election Services 
Corporation will be sent to all members who had a current email address on file as of 
June 15, 2020. 

When does voting close? 

Online voting closes at 11:59 p.m. Eastern Time on Monday, August 31, 2020. All paper 
ballots must be received at Election Services Corporation at this time. Please mail your 
paper ballot 10 days in advance to ensure time for delivery. You will need to tear/cut out 
the ballot along the dotted line and affix a first-class stamp to the ballot. Please do not 
wait until the last minute to vote! Election Services Corporation offers voting assistance 
only during business hours from 9 a.m.-5 p.m. Eastern Time. Call them at 1-866-720-4357.  

How do I vote online?  

You may go to https://vote.escvote.com/narfe/. Once you reach that website, please log 
in with your membership ID number and your unique voting PIN and follow the online 
voting instructions. 

I did not receive an email to let me know about online voting. 

Current members who have an email address on file with NARFE will receive an email 
blast from Election Services Corporation with voting instructions on this date. If you did 
not get the email, please check your spam folder and look for an email from 
electionservicescorp.com. If you overlooked this email, a total of three emails from 
Election Services Corporation will be sent prior to the close of voting on August 31, 2020, 
at 11:59 p.m. Eastern Time. 

The email blast will contain a brief message as well as your NARFE member ID and your 
unique voting PIN. These are necessary to log in to the secure voting website with 
Election Services Corporation. All of the instructions and materials needed to vote will be 
available on the voting website.  

Please note, the election email blast will be sent to the email that was on file with NARFE 
as of June 15, 2020 If you recently changed your email address, it is not possible to 
update your email at this time. NARFE and Election Services Corporation are not able to 
determine whether your email bounced or otherwise did not reach your email inbox. 
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However, you can still vote online using the instructions in the August issue of NARFE 
Magazine. 

 

I did not receive my copy of NARFE Magazine. Is my magazine lost in the 
mail? 

The August issue of NARFE Magazine is scheduled to arrive the week of July 27, but 
may arrive as early as July 20. Members on the East Coast typically receive the magazine 
first and members on the West Coast typically receive the magazine last. It can take up to 
2 weeks to receive the magazine. If you have not received your magazine by August 5, 
please contact communications@narfe.org for a replacement issue; to replace your 
ballot, please call Election Services Corporation at 1-866-720-4357 on Monday-Friday 
between 9 a.m. and 5 p.m. Eastern Time. Your ballot will not come automatically if we 
send the magazine from headquarters. 

What about situations in which two NARFE members (i.e., a husband and 
wife) share an email address? How will they be able to vote individually? 

If the member and spouse each have their own member number, then they will each get 
an email with their unique voting PIN. A salutation with their name will be included so 
they know which PIN and member ID belongs to which voter. 

I am having trouble with online voting, can you help? 

For assistance with online voting, please contact Election Services Company at 1-866-
720-4357 or email narfehelp@electionservicescorp.com. They are available to answer 
your questions during business hours from 9 a.m.-5 p.m. Eastern Time, Monday-Friday.  

How do I vote by mail? 

Please review the entire voting instructions carefully before completing your ballot. 
Complete the ballot with dark black or blue ink and make a checkmark or [X] in the box 
to indicate your preference. Mark one and only one preference for each bylaw proposal.  
Do not put your name or any personal information on the ballot, as this will invalidate the 
ballot. 

Please detach the ballot from the magazine along the perforated dotted line. Place a first-
class stamp on the reverse side and mail it via USPS. Do not mail your ballot to NARFE 
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headquarters; ballots received at headquarters will not be tallied Do not put your ballot in 
an envelope or fold and seal it. 
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The ballot print is too small. I cannot read it. 

Call Election Services Corporation at 1-866-720-4357 on Monday – Friday between 9 
a.m. – 5 p.m. Eastern Time.  Please provide them with your NARFE member ID number. 
They will be able to assist you with voting. 

Prior to calling Election Services Corporation, please carefully review the entire voting 
instructions carefully before completing your ballot. The voting instructions contain 
references on where to locate background information related to the ballot. 

I have low vision. How will NARFE make the ballot accessible to me? 

Election Services Co. designs it websites to be compliant with the Rehabilitation Act of 
1973, Section 508 as well as conforming to W3C standards.  

ESC utilizes XHTML, screen reader friendly text, and navigation techniques to ensure this 
conformity. We regularly use commercial software such as Firefox’s 508 Validation 
checker and Freedom Scientifics’ Jaws and has in the past worked with the National 
Federation of the Blind as a resource. Our voting sites are intentionally kept simple to 
expedite the voting process, which further ensures that disabled voters have the best 
experience possible. 

I am blind and cannot read print. How will NARFE make the ballot 
accessible to me? 

NARFE Magazine can be heard on the telephone for persons who have trouble seeing or 
reading the print edition. For more about hearing the magazine by telephone, contact the 
National Federation of the Blind NFB-NEWSLINE service at 866-504-7300 or go to 
www.nfbnewsline.org. 

Issues of NARFE Magazine also are available in audio format through the National Library 
Service for the Blind and Physically Handicapped (NLS). For availability, call 202-727-
2142 or your local NLS provider. 

Please review the voting instructions in audio format prior to voting. To cast your vote, 
please call Election Services Corporation at 1-866-720-4357 on Monday-Friday between 
9 a.m. and 5 p.m. Eastern Time, and have your NARFE member ID available to identify 
yourself. 


