
          NARFE CALL SCRIPT 
 

ISSUE BRIEF  
 
The president's fiscal year 2018 budget contains many proposals that change the earned 
retirement benefits of federal workers and current retirees. These unprecedented attacks go 
farther than those in years past by taking money out of the pockets of retirees and changing the 
benefits for those nearing retirement. These proposals would diminish your annuities over the 
course of your retirement, hamstring those just years away from retiring and disincentivize 
working for the federal government. 
 
Notably, the president’s budget proposal would eliminate cost-of-living adjustments (COLAs) 
for current and future retirees under the Federal Employees Retirement System (FERS). 
Retirees under the Civil Service Retirement System (CSRS) would see their COLAs reduced by 
0.5 percent each year. For an individual retiree, these provisions could cost hundreds of 
thousands of dollars, or more, over the course of retirement.     
 
Federal annuities are not gifts. They were earned in exchange for hard work over long careers. 
Any attempt to diminish their value is nothing less than theft. 
 
Call your member of Congress and tell them to block any attempt to diminish the value of your 
hard-earned annuity!  
 

CALL SCRIPT 

Calling Capitol Hill is easy and only takes a few minutes. Follow these simple instructions: 

Step 1: Call the U.S. Capitol, using NARFE’s toll-free number 1-866-220-0044. Once you reach 

the Capitol switchboard, you will be asked whether you would like to be connected with your 
senator (press 1), or representative (press 2). You will be asked to enter your ZIP code. You can 
then confirm who you would like to be connected with or you can ask the operator to connect 
you to your legislator's office. (If you do not know who your senators are, you can find 
them here. Find your representative here.) 

Step 2: Politely greet the staff person who answers the phone. Give your name and address to 

let them know you are a constituent. Then say [brackets indicate that you should choose the 
appropriate language]: 

 I am calling to ask [Representative /Senator X] to reject the unprecedented cuts to the 
earned retirement benefits of active and retired federal employees contained within the 
president’s fiscal year 2018 budget proposal. 

 The budget would target cost-of-living adjustments for federal annuities. I worked hard 
over [  ] years to earn my annuity. It is not a gift. Cutting its value now, after I’ve earned 
it, fails to honor the commitment made to me. It’s theft.  

http://www.senate.gov/
http://www.house.gov/


 I ask the representative / senator to reject any attempts to reduce or eliminate COLAs 

for federal workers and retirees and block any such attacks during the budget process. 
Thank you.  

Step 3: Call the Capitol again, using NARFE’s toll-free number 1-866-220-0044, and go back to 
Step 1 and repeat the process until you have connected with your representative and two 
senators.  

Please ask your friends, family, neighbors and fellow federal employees and retirees to join you 
in calling Congress. If we're going to be successful in our efforts, it is vital that Congress hears 
from as many people as possible.  

If you have any questions, please contact NARFE's Legislative Department at leg@narfe.org.   

Thank you, 

NARFE's Legislative Department  
 
 

mailto:leg@narfe.org

